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Influence of Emotional Intelligence, Job Stress, and Social Support on

Resilience among Hospital Nurses
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Purpose: The aim of this study was to identify the influence of emotional intelligence, job stress, and social support
on resilience of hospital nurses. The study will provide the basic material necessary to improve nursing inter-
ventions for the development of nurses' resilience. Methods: The sample of this study comprised 193 nurses
working at general hospitals in B City. Data were analyzed through the SPSS 25.0 program using ANOVA, t-test,
Scheffé test, Pearson's correlation coefficient, and stepwise multiple regression. Results: The factors with the
greatest influence on the level of nurses' resilience were emotional intelligence (3=.54, p<.001), social support
(B=.23, p<.001), and job stress (3=-.11, p=.39). These factors had an explanatory power of 46.7% for resilience.
Conclusion: To improve nurses’ resilience, the application and development of intervention programs to increase
their emotional intelligence is necessary. Moreover, organizational management and policy are needed to reduce

nurses' job stress.
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.870]91 31 B ¢Lof|A] Cronbach’s a = .930]%]th.
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%), AEA AR (7] &%), 224 XA (2N 23), B7H
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#EPl dE 227 gy VEelA whe 1R sHe
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Cronbach’s a = .95% 2™ Kim (2008)2] &45Lo]| 4] Cronbach’s
a = 980|911 B ¢Loj|A Cronbach’s a = .970]%ich.
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2 5Lo]| A= IBM SPSS/WIN 25.0 .2 18-S A} 85}¢]
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A3}, A4 Hogros Rasigon], Juy
of uh2 thaka}e] S| EreA) 2ol ttest, ANOVA 3
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AP ERE] A A S, A 2B A H AL A 2] 2|9
EeEY A=e By}, B+ BT 22AUA Fs
29 Hugko = B,

AT A%, AR A A 2 ALEE A7)}
3| Eerg A4 719 AA A = Pearson’s correlation coef-
ficients2 245} th

AR slEEE Yol FFS mAE 89S ot
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Table 1. Differences of Resilience according to General Characteristics of Nurses

(N=193)

Resilience
- . o ¥ 2
Characteristics Categories n (%) or M£SD M+SD torF P Scheffé
Gender Men 4(2.1) 2.4410.39 0.34 732
Women 189(97.9) 2.35£0.55
Age (year) <30 110(57.0) 2.33+0.55 0.92 401
30~40 62(32.1) 2.33£0.57
>40 21(10.9) 2.501+0.41
30.99+7.35
Marital status Married 63(32.6) 2.41£0.57 -1.24 216
Unmarried 130(67.4) 2.31+0.53
Religion Yes 114(59.1) 2.36%0.54 0.34 736
No 79 (40.9) 2.33£0.56
Position General nurse 138(71.5) 2.33%£0.55 0.23 795
Charge nurse 41(21.2) 2.38+0.58
Higher than head nurse 14(7.3) 2.41+0.42
Current Ward® 148 (76.6) 2.2910.53 429 .002 a<d
department Intensive care unit® 20(10.4) 2.44+0.44
Emergency room* 9(4.7) 2.6810.65
Outpatient department? 9(4.7) 2.92+0.53
Other® 7(3.6) 2.25+0.55
Total work <3 56 (29.0) 2.29+0.55 0.75 472
experience (year) 3~10 83(43.0) 2.34+0.57
>10 54 (28.0) 2.42+0.50
7.851+7.39
Work style Shift work 158 (81.3) 2.32+0.55 -1.44 154
Normal working 36(18.7) 2.46%+0.50
57.0%(110%8) 2 7F4 wolth AEojRE njEo] 67.4%(130 2. IHAXlel Z MK s, RIB2 AEY A, AFS|A X|X|,

HE WA, 72 Hls] B, T UL
(1147) = WSk thdAbe] A 9l= Uk S A7} 71.5%(138
), AQ7FS A} 21. 2%(41tﬂ), ) A($7EBALESH 7.3% (14
) oz goten, ZREe FA= BE 76.6%(148%)0]
L, 23R4 10.4%(208), 34 4.7%(9%), <
9%‘), 7T Y EY) 3.6%(78) == WkTh o
A BL Wt 7.8517.39W 0 & 3o 4] 104 1]
3.0%(83%)2 7H4 wWekon], 270 JeHl= woar
Me AR AA| 2] 81.3%(157%) 2 LA LEA} 18.7%
(3678)°ll B3] 3kt

tdAte] Bl 8y Ao Atol= UNbA] B4 Foll 25
Sh= A0l whet FA A {23t 2ol 7k QST (=4
002). o] 5 AMS A5 At i Ate] sl Ee
ol ZF8h= ol ol ZFste TR ok o7t Ao
7F AT ok £ oM 229 27] &, Bt +E S 2
22 7k Aol= FAA L2 [Fo5kA] gt

0] 59.1%

oz £ X
v NN N
Lo
&E
> o
EO

rulm =)
©
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At AR YA, AT AEH A, AR A X %] 9
8 + o}Zfj9} Zrh(Table 2). ThAFAFS] 7H4
A== %483+0 70 (74 wHE)o] AT}, thAakAbe] B2
= P 3.67+0.54 (54 7)ol itk ARt
3.6510.55 (59 wHd)ol k. chdat
B2 2.35+0.54 (47 HE)ol et

1o
toh
o
aul
@,
ox.
oX,
Horr
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3. tHXte ZdXs, HF AEHA, AHEH X[X| 2

o O o ’
sl=Etay YEQtel 2
bR FAA, A SEd s, A8l A7) W BEe

24 A= 7ke] BAl= offi ok A rh(Table 3). T dAt2] 2l &gt
A AR AR S (r=65, p <.001)T} <] AFETHA|, AL3)
A 27| (r= 48, p <.001)2} O] AFRA|, AT AEHA(r=
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17, p=002) 8k <] AaA L 9t

oS A2 ARSI A A A0k b BUTA (=44,
p<.001), AB AEFA(r=-07, p=313)}= AABA 7} £

AX o2 §oJ5}A| &yt
tjARte] AR AE G AL AFE] A 2] A (r=
ofl= FJstA] sttt

-07, p=347)7}t

S AL S ERE Ao n| A= gkl
T B0l A BB} o7 B0l
pAp= /\Ea]/\ A]-g]x% ;(];(]E L35

7 T —

5
BAHee AE}Z}OlEEﬂEE A

ATt

Table 2. Degrees of Emotional intelligence, Job Stress Social

t% B84 S50 dg 1S AEeks Suo)
A a4 S ERlsHA L, 3249 4_1}3}74] Fe]0.752
~0.9279] e = v}eh} 0.1 o]AF Y-S SFelsl it Bakgael
Z}(Variation Inflation Factor, VIF)9] Zk-21.079~1.3302]
9= UER, 10 0]5} 2 SHISIY T S USE 710 15
Ao BAZH 8-S SRISHITh R RS SU4 A5 S
93} Durbin-Watson gF2 22181 23} 1.9302 29]| 245}
of 27] 4 T3 Qle Aoz I 2 Ao A B
A th5 3] A A3t 7h3 AL 3 ERHE A of theh 3] A=
2 BAHoR folalick(F=57.06, p <.001).

2h5Ae) BT o] QR T A 291e AR, Al
37 A7) 9 1 AR AR BRIF Y o5 F Shaekly
o 71 & dFE vA = M= A RS (B=53, p <.001)°]
91, ol0] A8 8 2| %) (B=.23, p <.001), T AEH A(p=-11,
p=45) &=0| 3t} o]5 Al 819 3ETHE Yo thet HA F
A2 47% ¢ tH(Table 4).

Support and Resilience of Nurses (N=193) =
o)
Variables M+SD  Min  Max = )
Emotional intelligence (1~7)  4.83%+0.70 2.56 6.75
il e 2 QT el AR, 15 22, A18H A4
Job stress (1~5) 3.67£054  2.26 5.00 W 5] Eekel A 7o) A2 Blols}, o S Al H-So] B Eet
i ~ + - - o -
Social support (1~5) 3.65+0.55  2.30 5.00 Aol m] 2= GBES SISl A 0 2 K o7 0] ATIE 27
Resilience (0~4) 2.35+0.54 1.04 4.00 =2 '5‘]—0?1 E]——Q-EV_]- é’ol —11‘—94'5']-_1—111‘ 3]‘1:]_
= L 4
Table 3. Correlations among Variables (N=193)
Emotional intelligence Job stress Social support Resilience
Variables
r(p) r(p) r(p) r(p)
Emotional intelligence 1
Job stress -.07 (:313) 1
Social support 44 (<.001) -.07 (.:347) 1
Resilience 65 (<.001) -17 (.002) 48 (<.001) 1
Table 4. Factors Influencing Resilience (N=193)
Variables B SE B t p
(Constant) -2.96 7.85 -0.38 706
Emotional intelligence 0.64 0.07 .53 8.67 <.001
Social support 0.25 0.06 23 3.92 <.001
Job stress -0.12 0.06 =11 -2.02 .045

R*=.48, Adj. R*=.47, F=57.06, p<.001, Durbin Watson=1.930
Tolerance=0.752~0.927, VIF=1.079~1.330
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EglA9t At X|X|7} 3 FEH

A B AT A AR BlBetey ARt 4 wHol
235808, ag ATks SEHUC] 2R 1EAE A
o= 3|Behe S 243 KangT Lim (2015)9] 70]4
24877} H] &3k S22 10@ HlH Covid 19 8] o] E2=a}
A YoM Fl27]0] A Ao R & AFeHKiline &
Sis Celik, 2021) 1] 3} & QA7 A 37} 2] Ao v]3] 3
Beke 4 A 57} woreh 812 Q] 49t Covid 19 A wo]
i B4 Aake DY o), 2 ArdRielel 94

H| I = Brlsln g 23 £3) AF3} U)o A] 3| EEtgjA S 1]
A A= A7 Besioka #oh
B Qo)A 7134 AR S A 74 vkl 48302

N

F7hHT T 2 2202 Uehdth o] ATt 28 578
AFg3to] 2opelol 2Rk (AL Ao R AR AT
9] 4.847 31} B)w3lo] A8 THMoon & Yoon, 2019) [11].
MoonZ} Yoon (2019)9] Aol A& 2 FH Y 7HSA 53
9 HBARE ] V8] A Fo] & BEAHEO] Bol A 2
Ejele] ZH4E $26) ofsfot Azl A Ho] ERalol
AR W ek s eh. el 2 Aol £
USSP LIS T A 140
w80 o8 2AAS0l Fe Aol of
W, O 94 54E SsIstel A HEe] HolE 2
F Aol Sl Bavt ek ek
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