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Effects of Emotional Intelligence and Self-Leadership on Job Satisfaction
among Physician Assistant Nurses
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'Physician Assistant Nurse, Gyoengsang National University Changwon Hospital, Changwon, Korea
?Associate Professor, Department of Nursing, Changwon National University, Changwon, Korea

Purpose: This study aimed to identify the effects of emotional intelligence and self-leadership on job satisfaction
among physician assistant nurses. Methods: The participants were 146 physician assistant nurses working at
two university hospitals. Data were collected from August 1-September 31, 2020 and analyzed through t-test,
ANOVA, Scheffé test, Pearson correlation, and hierarchical regression analysis using SPSS/WIN version 26.0.
Results: Factors affecting job satisfaction were self-leadership (3=.30, p=.003), “less than 1 year of experience
as a physician assistant nurse” (3=.27, p=.025), and emotional intelligence (3=.25, p=.007), and the explanatory
power was 34.4% (F=6.03, p<.001). Conclusion: Our study shows that self-leadership and emotional intelligence
play a significant role in the job satisfaction of physician assistant nurses; thus, strengthening these two factors
is crucial to improve the nurses’ job satisfaction. The results of this study may serve as basic data for the
development of strategies to enhance job satisfaction among physician assistant nurses.
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2 F A8} QITH(Kim et al., 2006; Kwak & Park, 2014).
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et 2 Ao FHA Y e Fe A2z G K Wong &
Law, 2002). =3t /4 25 AH4:1 o] A8 & olsfisted A
2 ke AZsH fhoe2 A A4 5o et Al
Eolu B AEHAS WL g 9]o]th(Lee & Song, 2010).
B AL LT 50 B, gelom oF
e, A AEdx Ao FAH Bt cka stk
(Codier, Kooker, & Shoultz, 2008).
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E o] A= Wong T} Law (2002)7} 7HFet WLEIS (Wong
and Law Emotional Intelligence Scale) ZHAdX]5 S =
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Aol durEl EA-S o33 Zrh(Table 1). 82
o] o] 99 (67.8%) 0.2 wWoton, AL 25~294|7} 81
(55.5%) 2.2 71 gk o o WA 30.39%1tt 8HEle 3
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A}7} 1427 (97.3%) 0.2 T HE o]}
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ERA = S E7F R0 ATh(1377, 93.8%). & 37
% 21 o] 51 wirto] 71 ghkom (527, 35.6%), JET
AR 19 ol 31 w|nto] 567 (38.4%) 0.2 Wkt 2
@Eﬂh o2 Bl 2o H (1189, 78.1%), A-EF =
Tl EE A7 0| rH1199, 81.5%). YT FolE= 200~400
u}%o] worth(105%, 71.9%).
A S ol T AT REE o] Apol 5 Hl £ A, F
Z3}2], 2 A Y, AUtsAL 48, 997 Fo]Grh(Table
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Table 1. Differences in Job Satisfaction according to the Participants' General Characteristics (N=146)
- . torF (p)
% + +

Characteristics Categories n (%) or M+SD M=*SD Scheffé

Gender M 47(32.2) 314048 0.77 (:445)
F 99 (67.8) 3.1+0.50

Age (year) <25% 8(5.5) 3.3+0.55 4.26 (.007)
25~29° 81 (55.5) 3.0+0.41 a,d>b
30~34° 27(18.5) 3.1+0.64
>354 30(20.5) 3.3+0.44

30.3%6.08

Education Diploma® 10(6.8) 3.1+0.33 3.74 (.026)
Bachelor” 116 (79.5) 3.0+0.49 c>b
> Master" 20(13.7) 3.4%0.50

Positon Staff nurse 142 (97.3) 3.1+0.49 0.48 (.632)
Etc 4(2.7) 3.040.58

Work department Internal 48(32.9) 3.1+0.51 1.97 (.102)
Surgical 98(67.1) 3.1+0.47

Affiliation Nursing 137(93.8) 314050 0.54 (.583)
Medical 4(2.8) 324023
Etc 5(3.4) 3.3£0.35

Clinical career (year) <2° 40(27.4) 3.1+0.48 3.84 (.011)
2~<5P 52 (35.6) 2.9+0.45 d>b
5~ <10° 21 (14.4) 3.1+0.58
>10° 33(22.6) 3.3+0.44

PA nurse' career (year) <1? 25(17.1) 3.3+£0.37 5.62 (.001)
1~<3° 56 (38.4) 291051 a, d>b
3~<5° 39(26.7) 3.010.38
>5¢ 26(17.8) 3.3+0.58

Work type Non-shift 118 (80.8) 314048 2.02 (114)
3 shift 21(14.4) 3.1£057
2 shift 7(4.8) 3.240.28

Employment Full time 119(81.5) 3.1+0.50 -1.32 (.187)
Temporary 27 (18.5) 321043

Monthly income (10,000 won) <200* 34(23.3) 3.2+0.44 3.12 (.040)
200~ < 400° 105 (71.9) 3.1£047 c>b
>400° 7 (4.8) 354034

PA=physician assistant.

Table 2. Score of Emotional Intelligence, Self-leadership, and Job Satisfaction (N=146)
Variables Range Min Max M=*SD
Emotional intelligence 1~5 24 4.6 3.5+0.43
Self-leadership 1~5 22 42 3.3+0.39
Job satisfaction 1~5 1.5 4.2 3.1+£0.49
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£ g0l5}o] w=35}4It} Durbin-Watson ko] 20] 717+ *¢
7)/g32o] Il EAFYA (VIF)= 10 o]5HE Hof FUd
Hp5o] 5344 jlol 4= E‘“E]’_i'l%l 2l S

194 3] BgollA] SR FJ8HA O HF=2.56 p=.004)
AR g JFgE A= om]-z—} 42 ik

294 3| A AR s= FUsH E45H A AE
3L RS FFS vR= 292 A5 (B=42
p<.001), A7FEAL A 19 1]ak =26 p=.036)0]QIch.

3t 3|4 A Az TS FYske] A48T e
TEA; AR Fake mAE 891 A= 4 (=30,
p=.003), ALZEEA A ‘14 w]a (8=.27, p=.025), 24|
5(p=.25, p=.007) &=0] 3t} M52 27k gt A

Table 3. Correlations among Emotional Intelligence, Self-

20l - L&

leadership, and Job Satisfaction (N=146)
Emotional intelligence  Self-leadership
Variables
r(p) r(p)
Self-leadership .66 (<.001) 1
Job satisfaction 42 (<.001) .46 (<.001)

g2 3u4%gom, ARG aizrswu}ahé.os p<.001).
Az BALL] Az el 344
3l J& vt

= 2

2 AFolA At RS B=E 3.53% (5Zq
)o 2 AL A A Aol 4 9] 75 TH o] 4.88% =
A T o2 SRt Bt 3485 T frAkeE ol JTH(Im et
al., 2016). 3+ 7+ AL Y A5 B2 S FHEA NS
A}€] 3.427 (5) (Ko & Kim, 2014), 17] A% thsh ¢ 73 A}
9] 3.53 (53)(Choi & Yoon, 2012)0]1L 37 Z4H Y 7+SA}
o] 74 vbd o] 4.838L 54 0 2 Wkt Hato] 3.458 (Ko
2016)0] it AETEEALS] A5l thgt A7t 53] A
FH2jo]o] A :=0lof| Agto] gl o}, AEZtEALS] AAIA 5
EE= A T vkl g 4= Qo
2 AFolA AgteabEe Az 52 33286
2 w)ol e, AEtEARY Az 2|4 of tigt A7 )
o] A4 2Ql vlwr} g5o] TtEAM] Az o4 H=E 4
HuA}p gtk 7hEAre] Al et 4]E 2|99 50054 o9
Z3 Y 7k AR Hat0] 3.3073 (57)(Cho & Moon, 2019) 0]

[o

R ee)
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Table 4. Factors Influencing Job Satisfaction of Physician Assistant Nurses (N=146)
Step 1 Step 2 Step 3
Variables Categories P P P
B t(p) B t({p) 6 t({p)

Age <257 52 0.39 (.699) .07 0.62 (.536) .06 0.50 (.617)
25~297 -12 -0.50 (.618) -.04 -0.20 (.846) -01 -0.04 (.967)
30~34" -.01 -0.05 (.957) .06 0.50 (.620) .09 0.84 (.401)
Education Diploma* -.01 -0.08 (.934) .06 0.61 (.543) .09 0.90 (.368)
Bachelor -.07 -0.51 (.614) -.09 -0.76 (.448) -.08 -0.07 (.507)
Clinical career <28 -28 -1.25 (.215) -28 -1.41 (.160) -34 -1.76 (.082)
2~<58 -15 -0.66 (.509) -14 -0.70 (.485) -18 -0.95 (.343)
5~<10° 01 0.07 (.945) 01 0.03 (.975) -04 -0.36 (.716)
PA nurse' career <1l 23 1.67 (.092) 26 2.12 (.036) 27 2.28 (.025)
~<3l -.06 -0.38 (.707) .02 0.02 (.985) .06 0.50 (.620)
3~<5! -.09 -0.74 (.460) -10 -0.92 (.362) -.08 -0.79 (434)
Monthly income < 200" -.08 035 (.729) -.07 4039 (.697) 03 0.14 (.887)
200~ < 4001 -26 -1.26 (.211) -26 -1.45 (.149) -21 -1.19 (.237)
Emotional intelligence 43 5.90 (<.001) 25 2.73 (.007)
Self-leadership 30 3.03 (.003)

R?=.20, Adj. R>=.123
F=2.56, p=.004

R?=.37, Adj. R>=303
F=5.47, p<.001

R’=41, Adj. R?=.344
F=6.03, p<.001

PA=physician assistant; References of dummy variables were " Age (>35), " Education (> Master), *Clinical career (>10), ' PA career (>5),

“Monthly income ( >400).

110  Korean J Occup Health Nurs



31, 67 S Y 7ES AL Hato] 3.43% 0|9 (Yang & Jeong,
2017), 5004} o)A} 87 F3H A 7ES ALY Hto] 3.37%
(Sung & Lee, 2017)0]| 31t} 0|4t 0.2 7S AL A = 2| 4] 3
733090 H 3437 A}o]a}z 2 5 glon AughaAel

Az e AL v pEoleta & 4= ik A
ZrEAL A J-°4 *éZlL @4?4&*4011 thgt A7} mjw]st
D2 39 AGEEALY o5 Wi diste] gastefof &
Zoltt.

&2 Aol A A I ALY A FREES Ht 3.13F (53 T
Aol ek A TALY] A RukEd 671 9] S E et 2
7o) 34 ?ﬂ%}ﬁz/\u W4+ 2,967 (Jang & Choi, 2016)
3} 570 2H Y A3 AL] 2.767 (Lee, 2018), 771 2] &3
Ho 2 oP— o/ A TALE 3377 0] FA Azt

S A= 3.508 (Yoon & Eum, 2011)0|Qit}. oo 2 -t
o A e zgz— 276714 3508 Afolzt
2 4 9l ALY ARl g AT Y3 o]

B
$ES BIBHE T4 AT A4 5 oo & Aotk
AYHEALS] ARz 7 2 G w7 aole Am

Aol et AEtEAre] A= 2o Y3t 27 akEo] oigt
A7 Q101 QA =olof Aato] Qo] BA AT e
= Agskna s,
2sAe] AmelEye AR
£ 910]% 21 (Cho & Moon, 2019; Yang & Jeong, 2017),
ARe] Az dlof tigt S Aol A=z Ty
| Pt oF el A tH(Won & Cho, 2013). wh2hA]
Az o] HBES ol Relew sheld HPLT
£ 2 A7 At g 4 ook 2 Az o] e
"B A s A2 2A 75 Fofste] B Ake o s ¢
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Z A o] FA A 0 A1}E 714 &th(Codier, Kooker, & Shoultz,
2008).
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