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Summary 
The article determines that, in the preservation of cultural heritage, 
lifestyle, an important role is played by the subjects' high assessment 
of the probability of achieving the result they need through the 
implementation of traditional models, ways of interaction. If 
dissatisfaction with the results of interaction is great, but there are no 
necessary conditions for a phased resolution of contradictions, for 
changing, developing interpersonal relations within the framework of 
the existing system, interaction becomes more difficult. It has been 
determined that the presence of effective models that show the 
possibility of meeting the requirements for the psyche of a variety of 
individuals from the side of activity, activating an extended search 
for mutually acceptable ways to success, depends on the 
development of the personality and its social relations, the success of 
interaction between people, socially psychological climate in the 
team. 
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1. Introduction 

Interpersonal relationships - appearing 
during the interaction of people in the process of 
communication and joint activities, concrete, 
objectively experienced, in varying degrees of 
perceived relationships, interdependence 
between them. In simple, stereotypical situations, 
“patterns” fixed in mental reflection, models 
regulate behavior and activity, predetermine and 
anticipate the ways and results of interaction. 
With fundamental changes in the social system, 
economic relations, the process of personality 
formation is disrupted, the stability of the 
socio-psychological properties of groups of 
people is tested, their relations and conditions 
change. However, the “general” also in these 

cases acts through the “special”, and the 
“special” manifests itself in the “individual”. 
When the subjects realize and successfully 
resolve or remove the contradictions of 
interaction, new norms, personal samples, 
models are created and, if successful, they are 
disseminated and consolidated in culture. 

In the cultural-historical aspect, a logic is 
“built” in which the determinants are the actual 
and future tasks of realizing the possibilities of 
building interaction, resolving its contradictions 
at levels from interpersonal to general cultural. 
Changing along with the social system, these 
tasks and their solutions are successively 
reflected in secular and estate culture, education 
(personal model), ideals, professional (including 
sports) ethics. On these levels, along with the 
state structure, the meaning and significance of 
interaction is successively replaced. 
A common characteristic feature of the struggle 
between the new and the old in morality is, 
apparently, the movement from denial and 
confrontation to borrowing and compromise. 
The principle of "social relay race", that is, the 
ability to act according to direct samples 
(models). 

This meant the following: if in front of your 
eyes a person performs some behavior that does 
not require special training, then you are able to 
repeat this behavior. This form of behavior 
reproduction was originally called normative 
structures, then normative systems, in the 80s of 
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the 20th century the term “social relay race” 
appeared. 

The ideal of a perfect person, "jun-tzu" was 
given by the Chinese philosopher Confucius, 
who also contrasted it with a commoner, or "low 
man" - "xiao zhen". According to the detailed 
image of a noble husband (personal model), 
constructed by the philosopher as a model, a 
perfect man "jun-tzu" must have two major 
virtues: humanity and a sense of duty. For 
Confucius (551-479 BC), the measure of all 
virtues, the measure of sociality and culture is 
humanity, humanity, the obligatory components 
of which are courtesy, generosity, diligence and 
kindness [1]. 

Compliance with the prevailing cultural 
norm, "jun-tzu", allowed a person not only to 
resolve contradictions, avoiding insults, but also 
to change social status (move to a different 
social group), achieve financial well-being. 
A “personal model” is defined as a person, real 
or imagined, that induces or is capable of 
inducing imitation. A personal model for a 
particular individual or group will be the image 
of a person who should serve or actually serves 
for this individual or this group as an “object of 
claims” [5-7]. 
There are different terms to designate a model 
that plays an important role in the formation of 
personality. J. Mead speaks about the 
significance of the image of the "generalized 
other", R. Burns - "significant other". In 
scientific, artistic, religious literature, the 
concepts of “ideal”, “standard”, “basic and 
model personality” (A. Kardinera, according to J. 
Honigman, 2001), “model of a cultured person”, 
“normative personality”, “normative-value 
model of personality”, “ model personality”, 
“perfect person”, “example”, “significant other”, 
etc [2-4]. 
It is necessary to distinguish between the 
concepts of a model (sample, standard) and an 
ideal. The concept of an ideal does not create an 
image of a specific goal in any practical sphere 
of life and indicates a direction towards the goal 
rather than creates an image of the goal itself, 

and therefore guides a person rather as a sense of 
the right direction, and not a clear image of the 
result. “After all, it’s time, finally, to understand, 
gentlemen, that a common ideal can just as little 
lay claim to existence as common spectacles or 
common boots, sewn to one measure and one 
last”. 

Thus, in the preservation of cultural 
heritage, lifestyle, an important role is played by 
the subjects' high assessment of the probability 
of achieving the result they need through the 
implementation of traditional models, methods 
of interaction. If dissatisfaction with the results 
of interaction is great, but there are no necessary 
conditions for a phased resolution of 
contradictions, for changing, developing 
interpersonal relations within the framework of 
the existing system, interaction becomes more 
difficult. A more or less (under appropriate 
conditions) conflict begins, accompanied by the 
destruction of existing structures, the process of 
transition to a different (new) system interactions. 
At the same time, the foundations of an 
“understanding” attitude to interaction on a 
generalized basis can be laid, as a readiness to 
recognize situations, requiring the search for a 
mutually acceptable way of their resolution. 
 
2. Theoretical Consideration 
 

Analysis and generalization of the 
socio-historical experience in the development 
and consolidation of interaction models allows 
us to identify the main criteria for greater 
stability and less conflict in models of 
interpersonal relations: 
1) performance; 
2) balance in relation to the rights and 
obligations of the participants in the interaction. 
The infringement of the rights of one of the 
parties fixed in the models reduces the reliability 
of the model, serves as a potential source of 
contradictions and conflicts; 
3) compliance with the capabilities of acting 
subjects and the requirements of the interaction 
situation. The inconsistency of their capabilities 
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with the requirements of the situation of 
interaction is often not recognized by the acting 
subjects. 

This is facilitated by the mechanisms of 
psychological defenses, for example, 
identification with an idol who has 
qualities that are valuable for relationships and 
joint activities. As a result of the operation of 
this mechanism, unequal relations are formed in 
the group [9]. 
(the number of unaccepted, rejected and leaders 
exceeds 50% of the group), since, in an effort to 
unite with the leader, less attractive members of 
the group reduce the likelihood of receiving 
mutual support in response. The task of bringing 
the capabilities of the acting subjects of the 
model of interpersonal interaction in line with 
the requirements of the situation can be solved 
by “embedding” psychological categories into 
the activity of joint training based on their own 
psychodiagnostic data and modeling 
interpersonal relationships. 

In other words, we need a long-term 
(dynamic) psychodiagnostics with a qualitative 
interpretation, based on an assessment of the 
probability of obtaining mutual support, the need 
and possibility of establishing sustainable 
interpersonal relationships. 
Modern models require complex skills, division 
of labor, psychological knowledge [10]. 
4) "built-in" in the model of ways, techniques to 
prevent the transformation of one's image in the 
perception of partner into a threatening or 
conflict-generating object ("relationship 
culture"). When contradictions are identified, the 
use of such methods prevents the appearance 
(manifestation) of negative emotions, helps to 
prevent actions perceived as causing moral or 
physical harm. This contributes to the solution of 
identified contradictions, prevents the transition 
of a pre-conflict situation into a conflict one, 
which determines the value of methods cultural 
relations and efforts to preserve them [11]. 
The word "education" contains its goal as an 
image of the expected result of activity, the 
image of a person with certain characteristics. 

Mismatch to some extent means deprivation of 
the right to stay in a given society, entails the 
contempt of others and ridicule. The term 
“personal model” is defined as “a model of a 
cultured person”, “a set of idealized portraits of 
the “best” people of various eras and peoples 
written by their contemporaries”, in which “it is 
determined by name what values a cultured 
person should learn, what norms of behavior to 
be guided by, what he must know and be able to 
do. There same: “It is the model (actually 
formulated or implied) that is the starting point 
for the development of curricula and educational 
programs”. Model features reflect the social 
status of a person, his belonging to a particular 
social group. 
The rules of etiquette are an example of 
empirical concretization and consolidation of 
ways of cultural relations in socio-historical 
experience, techniques that help resolve 
contradictions that appear during interpersonal 
interaction. 
Etiquette (from the French "etiquette") - the 
established order of conduct anywhere. In 
translation, it means a label, a label, as well as a 
ceremony, that is, the procedure for conducting a 
certain ceremony. This is a set of rules of 
conduct, courtesy, courtesy adopted in certain 
social circles and types of professional activities. 
Basic rules of etiquette in sports and games 
according to E. Post (1997) [4]: 
- anticipate the reactions of other people, not 
cause inconvenience; 
- demonstrate competence; 
- express positive emotions and restrain negative 
ones, do not complain, do not gloat, do not be 
arrogant, show tolerance, endurance, 
concentration; 
- in doubtful cases, give priority to the opponent 
(these points are highlighted by us). 
The listed rules are intended for the so-called 
"general cases". The etiquette of sports and 
games has a number of sections related either to 
special cases of safety or the participation of a 
large number of people, primarily yachting, 
tennis, skiing, golf, running and card games. 
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Etiquette as a result of cultural relationships 
between people in history appeared in antiquity. 
Modern etiquette has collected the customs and 
traditions of almost all peoples of the world, 
from ancient times to the present day. All these 
peoples have made their contributions to today's 
statutes, rules in accordance with their 
development, social system and the 
achievements of science and technology. In 
particular, very recently a new direction of 
etiquette has emerged, characteristic of the 
modern world - mobile etiquette. These are the 
rules for communicating on a mobile phone in 
public places, in a business environment and in 
private life. 
Under such conditions, models may proliferate 
that allow for damage and actions “driven” by 
negative emotions, even requiring 
self-restoration of justice. Cultural means of 
preventing the emergence of negative emotions 
(for example, based on etiquette) may also be 
lost. The success of self-organization, 
self-realization in resolving contradictions that 
come to light during interaction depends on the 
possibility of taking into account the 
consequences of the implementation of available 
signs, including by identifying interaction 
models and creating conditions for their 
self-correction (for example, by conducting 
psychodiagnostics based on psychological 
models). 
To overcome the undesirable consequences of 
the "social relay race", a technology for creating 
a probabilistic psychological model (abbreviated 
as PPM) was analyzed and developed. 

PPM are typical, interdependent, 
mathematically and logically interdependently 
functioning alternative factors (model 
components) of interpersonal interaction of 
students, presented in the form of tables with 
descriptions. The ratio of indicators in a 
particular component of the model shows how 
the interaction described by this component is 
most likely to be successful by the end of the 
school year (success in studies, status in the 
group, relationship with the trainer, etc.) [6-8]. 

Conducting psychodiagnostics based on a 
probabilistic psychological model (abbreviated 
as PPM) allows you to: 
- to identify the contradictions of interaction; 
- to detect discrepancies between the specified 
requirements of the situation of interaction and 
human capabilities (in terms of competence, 
stability of interaction motives, and other 
personal, interpersonal, cognitive, activity 
parameters of interaction); 
- give recommendations on the acquisition of an 
arsenal (reserve) of knowledge, means, resources 
of the psyche, their implementation to resolve 
typical contradictions acceptable to surrounding, 
cultural means; 
- to establish cause-and-effect relationships 
between psychological categories, to involve 
these categories in the formation of a structured 
normative 
models; 
– update the probabilistic plan of interaction; 
- to reveal the meaning and significance for the 
interaction of the received specific 
psychodiagnostic indicator, to create 
psychological conditions for the functioning of 
the mechanism of self-realization of the 
personality, the dynamics of semantic systems. 
At the ascertaining stage, in the psychological 
conditions of modeling situations of interaction, 
inclusion in a significant situation of 
communication and activity, active 
participation in the performance of tasks of 
various types (analytical, projective, constructive, 
evaluative), psychodiagnostic data were obtained 
in the group. 

With the help of the factorial analysis of the 
received data of the group by the method of 
principal components, a probabilistic 
psychological model of the interaction of 
students specializing in martial arts was created. 
PPM are typical, interdependent, mathematically 
and logically interdependently functioning 
factors of interpersonal interaction of students, 
presented in the form of tables with descriptions. 
The data obtained are interpreted as the 
formation of group cohesion, relationships 
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similar to a "support group" (necessary to reduce 
anxiety self-fulfilling personality. The role of 
PPM consists in influencing the 
motivational-need sphere and consists, on the 
one hand, in increasing the activity of the 
individual (an extended search for mutually 
acceptable ways to success), on the other hand, 
in increasing confidence in the achievability of 
the goals of interaction. 
We also studied the "arsenal" of characteristics 
of personalities (constructs generated by 
students) in repertory grids. In the group, this 
arsenal was less rich in positive criteria and 
differed in the accentuation of negative, 
offensive characteristics in comparison with the 
other group. Students specializing in martial arts, 
where education is one of the requirements, 
conditions for sports improvement, a guarantee 
of safety for others in the experience of martial 
art, showed less categoricalness, there was no 
offensive language in other people's ratings. 
Many shortcomings of interaction partners after 
conducting dynamic psychodiagnostics based on 
PPM begin to be assessed as significant for 
relationships and the success of joint activities, 
cease to irritate our subjects. Also, in our opinion, 
to reduce the categoricalness of judgments 
influence is the increase in the value of partners 
for interaction and the assessment of the 
likelihood of establishing stable interpersonal 
relationships and obtaining mutual support. 
Psychodiagnostics using the method of repertory 
grids and sociometry based on a specially 
created probabilistic psychological model 
allows: 
– update the probabilistic plan of interaction; 
- to establish causal relationships between the 
categories learned independently and in the 
process of studying psychology, to involve these 
categories in the formation of a structured 
normative model of interpersonal interaction; 
– promote the establishment of friendly relations, 
increase the likelihood of obtaining mutual 
support; enhance group cohesion other person, 
rationalize, systematize relationships with people 

and the characteristics used to assess the subjects 
of their contact group when refusing to 
extreme judgments. 
 
 
Conclusions 

Thus, the development of personality and its 
social relations, the success of people's interaction, 
the socio-psychological climate in the team, the 
level of motivation, the formation of group 
interests and the feeling of "we", the ability to 
consider and sort out options (probabilistic 
thinking), therefore - the productivity of thinking, 
the development of group cohesion. Along with 
these phenomena, the paths to effective personal 
and individually oriented forms of education, the 
conduct of civilized forms of business, the optimal 
management of the team in the assimilation of 
innovations, including the training of specialists in 
sports universities, are opening up. 
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