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oias 2600~30002+2! 76 279 Tl : . : : - .
= 3100~39002+2 88 324 Alz|E 873 798 882 881 850 886
4000224 ofAk 87 320
xIxb 34 ofst 8 29 ) ) i
2= 4611 77 283 QRAFAS Y3t QA3 HY i A(varimax)H S AHE-8F
7 74 oly 187 688 glon, 29l $& 1§ #o] 1.0 ol 2H A Ho] 04 o]

HAZRAT M178 RS2 (FA83X)

227




gkl g AAS ] BAEGITE HE 29w A el onjgt FFE wAE Aoz Yeht ognn PAo] 23
TREGoH, o)F WyA e £ F A JI, A7} E=A dEh s 24 FHe frov
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eI 534 | 63 | s | 320m | oIAs 001* 292 000* 202
6.AFUFE 525" | B3I | 524 | 406 | 446 1 Szilgz =121 188 3;';1 3:357
7{E4E 2l 216 317
4.3. J|MAS MHE 2[ciy -083 -042
ZRISYUA| 267 309
F 6817 27672
MRS E AdAE RS AGElt. SHWS9 P . o
ENEPN 5 o 1= B
;;fi; ke tiﬁl‘d 7hd iiﬂr 7Hd 22 _E‘rfjl?]z*—iii pr— P P
A=k, 72 33 7P 49 wplEds= Baron & P - —
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The Influence of SME Manager’s Leadership and Organizational
Identification on Job Satisfaction: Focusing on the Mediating
Effect of Organizational Trust among SME Workers

Hwang Su-Gwang*
Ha Kyu-Soo™

Abstract

The satisfaction and performance levels of employees also depend upon the leadership styles adopted by corporate leaders. Meanwhile,
organizational identification is a fundamental organizational behavioural concept in business that influences employee belongingness with
the organization.

Taking into account the relevance of this research topic, this paper aims to understand of organizational identification and leadership
styles in SMEs. It also investigated the mediation role of organizational true. For the analysis, a questionnaire survey was conducted on
employees of SMEs, and the collected data were analyzed using the hierarchical multiple regression analysis.

Analysis results are as follows:

First, out of leadership style, transformational leadership, transactional Leadership had a positive effect on job satisfaction.

Second, organizational identification had a positive effect on job satisfaction.

Third, in the relationship between leadership, organizational identification and job satisfaction, the mediating effect of organizational
true had significant transformational leadership—organizational truer—job satisfaction, transactional leadership—organizational truer—job
satisfaction, organizational identification—organizational truer—job satisfaction.

The results of this study show that the role of middle managers is very important in SMEs. The leadership of SME managers can
also be linked to organizational performance through the job satisfaction of workers. Therefore, SME’ CEO should provide opportunities
to receive professional training on the leadership of middle managers. In addition, SME’ CEO need a strategy to instill a positive image

of the organization in workers through the organizational vision.
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