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Burnout and compassion competency to explain job satisfaction among nurses working
in intensive care units or emergency rooms

Choi, Hyojeong' * Song, Rhayun?

!'Staff Nurse, Chungnam National University Hospital
?Professor, College of Nursing, Chungnam National University

Purpose : This study aimed to examine the relationships of burnout and compassion competency with job
satisfaction among nurses working in the intensive care units and emergency rooms. Methods : A correlational
survey was conducted from August 1 to August 14, 2018 and involved in 102 nurses working at four university
hospitals for more than 1 year. A structured questionnaire was used to measure burnout, compassion com—
petency, and job satisfaction, and data were analyzed using hierarchical multiple regression and mediation effect
analysis. Results: The mean scores of burnout, compassion competency, and job satisfaction were 2.58, 4.35,
and 2.95, respectively. Burnout and compassion competency along with working night shifts and a wish to
transfer explained 35.3% of variance in job satisfaction. Compassion competency showed a small but significant
mediating effect in the relationship between burnout and job satisfaction (indirect effect —.0446, 95% CI -.1133,
-.0075). Conclusion : Burnout and compassion competency were the significant influencing factors of job
satisfaction among nurses working in intensive care units and emergency rooms. Since compassion competency
showed a significant mediating effect, further studies should focus on intervention strategies for compassion
competency to improve job satisfaction in this population.
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Table 2. Correlation between General Characteristics and Study Variables (N=102)
: Age Career in ER/ICU Burnout Compassion competency
Variables
r (o)
Age 1
Career in FR/ICU .80 (<.001) 1
Burnout .01 (.853) .03 (714) 1
Compassion competency .18 (064) .09 (.346) -.24 (013 1
Job satisfaction -.12 (198) -.07 (450 -.53 (<.001) .30 (.002)

ER=Emergency room; ICU=Intensive care unit
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Table 3. Burnout and Compassion Competency on Job Satisfaction (N=102)
) Model 1 Model 2
Variables tolerance  VIF tolerance VIF
B SE B t B SE B t

Constant 121.16  6.03 20.06 <.001 132.87 11.08 11.99 <.001
:

Number of - 00 )50 029 -316 002 .99 100 008 08 -17 -2.10 .03 91 1.09
night shifts
Fa—

Wish-to -6.76 239 -0.26 -2.82 .006 99 1.00 0.05 08 -20 -250 .014 94 1.05
transfer
Burnout 0.02 01 -42 -501 <.001 .89 1.12
Compassion -001 .01 17 200 048 8 LIS
competency

AdiR’ 13 35

F 8.64 14.79
» <.001 <.001

"Dummy variable: number of night shifts (reference: 4-6), wish to transfer (reference: no)
B=Unstandardized coefficients; SE=Standardized error; VIF=Variance inflation factor; B=Standardized coefficients
S152(8=-.29, p=.002), @A LFHA o5 Y ofF o] ¢ ZtKTable 3).
(B=-.26, p=.006)7} AF=E H219] 13.1%S A9
SHATE 28AZ AZd FAARRE SR 7 5. XIS SHAHO0| AZln ZFUXL0| OjX|=
osle] BAR AT 44 FUGFS EWIGS W oD B
AFEESE 10 35.5%F Aol on, dvkz E4
HEE BARE ol &40 HATS AFUEES thAIRte] Z7teiefo] ARlT} R EuEE Lo X o
FolotA Aiot= AoE Yepyith Ztdsgo] A& Aaas A=3517] 915k PROCESS macro(V. 3.5)

TEEo] v|A= AR . 172(t=2.00, p=.048)°|H, &
A9 pFF -.425(t=-5.02, p<.001)E £H2] A5

o] Rdl4E ARBSto] w7 B4 AAISHAtHFigure
1). Baron¥} Kenny[29]9] tj7} B4 2742 A 19

Burn out Job satisfaction
B=-.72, p<.001
Compassion
B=-.45, competency 613,
p=.013 p=.037
Burmnout F---------- »| Job satisfaction
B=-.66, p<.001

Indirect effect -.0446 BootCI(-.1133 - -.0075)
Indirect effect is a Bca bootstrapped Cl based on 5000 samples

Figure 1. Mediating effect of compassion competency between burnout and job satisfaction

18



A SYHSTE 7SS 26
&Rigof BAFCE [t JFS v|AHof stal, TA
2014 ST o7 BAZoR
< v]Aok ot TA| 304 w77t
AHOR {7t FF= Aok gttt ©A 4oflA] wiAp
A0l k= YT S5 v = I A
7} WASE EoolgS o gto] WSkEH wiviE
I} A2 & 4= U} Barondt Kenny[29]9] o7 £
A 270 w2 BEAA A Axlo] ZETZFEo|
A A Bd= B=-.72 (p<.00)Z FJsto] A H
274E TSI the, SHW A%lo] 459
Sl digt APATNE f=-.45 (p=.013)E
WA 2 530, T 3004 T
ARE o] H)X= JF2 4=.13(p=.037)= &
olstoict. A 4ollA AR RNZL0] 39 A=)
7F =72004 a7l FArelEo] EES W 3
A ASC) e -.66°0= AAstng BHEA uijansS
19tk PROCESS macro T2 IO 2 F7ers &
gt Wi EI T RelRhA] o g EA6S o, 1A
3} -.04460] gt REAEY AlFTL7lo] - 1133004
-.00752 02 ZEFolA ool Fa9=e] m7iaxrt
GOzt Aog Yepgth

i
7

i T

SETE
F2 stotst
02 49
Jofl4] 1 o]
o) 2AHSE

2.95% (4

Ol

:‘lﬁ
o
2
I
H
=2
=)
2 of,

i
-0,

ol

FIF

A rir
_l

olfl
i
e

30
rir
)
o
af
o

=

19

SESE R ot
[12,21]. ¥l B7elake A7k 20) A Kol
A= HREEmet G 4
2 92 ofsfsi Rtilo] ofjet

¢

o,
Y
oy
H
N
K
it
Hd

[e]
=

(o]
o
et
—_>ds
o
_?L
X
Aul
g
>
o)

SAE AT WEE

of 20 A9,

s Qi79] olof ol At FeA g3 2
Sehe AP AR 2403 3] 2R
S4490 ¥ 27 515, o 24 o]F sl shie] X
RIS Wele) 35.3%2 Ugstand, 2uty 54
EAIR SOl 2417 Felgo] ols] fo)
2 et Hole). 4]
U 33 Yol 1A ARASES
WY WEE TGP FT e 1A
g 5 A, sALY] AT BaA, AR
BEE 710 WA G AW ARINHE 3
oo} A PREEele] Yo 4417 Brtoer]

AuiiEro] Y% I 1S

n2
fijo
abs
30
B
H
=
ot
@

hoil17]

fE
A=

N, of,
rE
i

olo
i mQ o B 4o o

Yalls

ol
o o

Zolego] tst hopet 714
oo aw 2717
Amois o] Aol
A=A G5t

§
N
18
o
0
P~
o,
-
&
r o
T
[
oft
ol
opl
&
rd
i
ma o

P17
|

7]
SR



A 3FH A 1807E o= A7 AEHA, &
A, 33E ZATL A B Q0 AREEE £
ARE AFB1RIME AAA o A Al 2
sto] T4 o] AFUEro] tigh folet &8
A2 AP oAt Fske AR AEH A
&0 Hsl 4 IF Aoz HapA7|1L &

I o 25 ATINE FAE B9l TAATE F
AP QA BN ek 7keAREo] A%e
252 £ 5 92 Ut Azo] AT

Ao A2 471 A1 ek S
WSl 19 ol 7%t ABAE thdes 3
A7 2lo] AR nAe JdE Tefstaat
TRt dVIAE B EE siite HAM F
SEU 8752 B40] e TSN SN 2
Fohe teAREoAl A A0 drskl7ole A
7F Qe & At A, 243 ARNSE] BA A
AAFe] vz asel digt folde SIstiARE o
S5l AFISEE oAl miate] 2717t
1At ERL SA9EE B ARt U ARE
7] ol249] Aot Bl A5d o= =7E ¥
&fsto] ARGl IER Iy oo She =7t
a5kl 5 Syt A FRIA eSS o
Jo AT Ao At HYEE HASY ¥
27F Sl

Nl ok

r\l
3
©
Y
flo

)
o
°
e H b
(o)

&
N
o 18 X

4
o
pE
e
H1
=2
=
-

20

F JaT 4 Y A0 IAYU. £ AT 2
2 JMtoz gyelge] YA 7heAle] adlst A
20| PN ol J1He Fa WAGRA 24
o AFIEEe] HXE B4 JFe 4t A7)x
FFH0m 7450 A P AL 5 gLl e

2% wehA] B BAKo BA 2
naEc 27 JErt B2 SR SFY 94 @
o) B42 nesle] TG LIS Slsk
A MY BUAFS PP 5 YA gt
R4S B Baol Qi

Conflict of interest statement

We have no conflicts of interest to disclose.

ORCID
Choi, Hyojeong : https://orcid.org/0000-0002-9097-2190

Song, Rhayun : https://orcid.org/0000-0001-9461-4246

REFERENCES

1. Coetzee SK, Klopper HC. Compassion fatigue within
nursing practice: a concept analysis. Nursing and
Health Sciences. 2010;12(2):235-43. https://doi.org
/10.1111/j.1442-2018.2010.00526.x

. Kim YO, Lee JU, Kim KB. The comparison between
icu nurses and er nurses in burnout, job satisfaction,
and coping type. Korean Society of Nursing Science.
2012;10:312.

3. Finney C, Stergiopoulos E, Hensel J, Bonato S, Dewa
CS. Organizational stressors associated with job stress
and burnout in correctional officers: a systematic
review, BMC Public Health. 2013;29(82). https://
doi.org/10.1186/1471-2458-13-82

. Barr P. The five—factor model of personality, work
stress and professional quality of life in neonatal
intensive care unit nurses. Journal of Advanced Nur—
sing. 2018;74(6):1349-58. https://doi.org/10.1111/
jan.13543

. Cha YJ, Lee KS, Cho JH, Choi IS, Lee D. Effect of
job stress on burnout among nurses responding to
covid—19: the mediating effect of resilience. Inter—
national Journal of Environmental Research and
Public Health. 2022;19(9):5409. https://doi.org/
10.3390/ijerph19095409

. Azam KR. Job Stress Among Emergency Nurses.



b

k=2

10.

11.

12.

13.

14,

15.

16.

Journal of Emergency Nursing. 2021;47(1):19-20.
https://doi.org/10.1016/}.jen.2020.07.014

. Basu S, Harris A, Mason S, Norman J. A longitu-

dinal assessment of occupational stress in emergency
department nursing staff. Journal of Nursing Mana—
gement. 2020;28(1):167-74. https://doi.org/10.1111
/jonm.12910

. Parizad N, Lopez V, Jasemi M, Gharaaghaji Asl R,

Taylor A, Taghinejad R. Job stress and its relationship
with nurses’ autonomy and nurse—physician colla—
boration in intensive care unit. Journal of Nursing
Management. 2021;29(7):2084-91.
https://doi.org/10.1111/jonm. 13343

. Adriaenssens J, De Gucht V, Maes S. Association

of goal orientation with work engagement and burnout
in emergency nurses. Journal of Occupational Health.
2015;57(2):151-60. https://doi.org/10.1539/joh.
14-0069-OA

Cafiadas—de la Fuente GA, Albendin—Garcia L, R
Cafiadas G, San Luis—Costas C, Ortega—Campos E,
de la Fuente—Solana EI. Nurse burnout in critical
care units and emergency departments: intensity and
associated factors. Emergencias. 2018;30(5):328~
3L

Salvarani V, Rampoldi G, Ardenghi S, Bani M, Blasi
P, Ausili D, et al. Protecting emergency room nurses
from burnout: the role of dispositional mindfulness,
emotion regulation and empathy. Journal of Nursing
Management. 2019;27(4):765-74. https://doi.org/
10.1111/jonm. 12771

Meadors P, Lamson A, Swanson M, White M, Sira
N. Secondary traumatization in pediatric healthcare
providers: compassion fatigue, burnout, and secon—
dary traumatic stress. Journal of Death and Dying.
2010;60(2):103-28. https://doi.org/10.2190/OM.
60.2.a

Chan Z, Maggie KY. A systematic literature review
of nurse shortage and the intention to leave. Journal
of Nursing Management. 2013;21(4):605-13. https
://doi.org/10.1111/j.1365-2834.2012.01437 x
Dawson A]J, Stasa H, Roche M, Homer C, Duffield
C. Nursing churn and turnover in australian hos—
pitals: nurses perceptions and suggestions for supportive
strategies. BMC Nursing. 2014:8(11). https://doi.org/
10.1186/1472-6955-13-11

Lee Y]. Development of the compassionate com—
petence scale for nurses [dissertation]. Seoul: Korea
University; 2013.

Kanov JM, Maitlis S, Worline MC, Dutton JE, Frost

3

21

- 5212

s

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

PJ, Lilius JM. Compassion in organization life. Ame—
rican Behavioral Scientist. 2004;47(6):808-27. https
://doi.org/10.1177/0002764203260211

Choi M]J. A comparative study on the empathic
ability and job satisfaction of psychiatric nurses
and general ward nurses [master’s thesis]. Seoul:
Kyung—-Hee University; 2005.

Abaci R, Arda D. Relationship between self-
compassion and job satisfaction in white collar
workers. Procedia—Social and Behavioral Sciences.
2013;106:2241-47. https://doi.org/10.1016/].sbspro.
2013.12.255

Vaillancourt ES, Wasylkiw L. The intermediary role
of burnout in the relationship between self-compassion
and job satisfaction among nurses. Canadian Journal
of Nursing Research. 2020;52(4):246-54. https://
doi.org/10.1177/0844562119846274

Kim JY. Relationship between empathic ability and
self-disclosure of the psychiatric nurses [master’s
thesis]. Seoul: Ewha womans University; 1995.
Lee IS, Kim KJ, Choi Y]. The influence of job sati—
sfaction and perfectionism on burnout in clinical
nurses. The Journal of Korean Academic Society of
Home Care Nursing. 2018;25(1):37-46. https://doi.
org/10.22705/jkashcn.2018.25.1.037

Ledoux, K. Understanding compassion fatigue: under—
standing compassion. Journal of Advanced Nursing.
2015;71(9):2041-50. https://doi.org/10.1111/jan. 12686
Pines AM, Aronson E, Kafry D. Burnout from tedium
to personal growth. New York City: Macmillian;
1981. p. 202-22.

Kim KN, Park HS. Factors affecting burnout in
ICU nurses. Journal of Korean Academy of Funda—
mentals of Nursing. 2010;17(3):409-18.

Slavit DB, Stamps PL, Piedmont EB, Haase AM.
Nurses™ satisfaction with their work situation. Nursing
Research. 1978;27(2):114-20.

Park SA, Yun SN. Measurement of job satisfaction
of nurses and health workers in health centers.
Journal of Korean Academy of Nursing. 1992;22(3):
316-24. https://doi.org/10.4040/jnas.1992.22.3.316
Judge TA, Piccolo RF, Podsakoff NP, Shaw JC,
Rich BL. The relationship between pay and job
satisfaction: a meta—analysis of the literature. Journal
of Vocation Behavior. 2010;77:157-67. https://doi.
org/10.1016/j.jvb.2010.04.002

Sprecher S, Fehr B. Compassionate love for close
others and humanity. Journal of Social and Personal
Relationships. 2005:22(5):629-51. https://doi.org/



10.1177/0265407505056439

29. Baron RM, Kenny DA. The moderator—mediator
variable distinction in social psychological research:
comceptual, strategic, and statistical considerations.
Journal of Personality and Social Psychology. 1986;
51(6):1173-82. https://doi.org/10.1037/0022-3514.
51.6.1173

30. Oh MO, Sung MH, Kim YW. Job stress, fatigue,
job satisfaction and commitment to organization in

22

Q30| 42020 0j3E 3%

31.

o

emergency department nurses. Journal of Korean
Clinical Nursing Research. 2011;17(2):215-27. https:
//doi.org/10.22650/JKCNR.2011.17.2.8

Yu H, Qiao A, Gui L. Predictors of compassion
fatigue, burnout, and compassion satisfaction among
emergency nurses: a cross—sectional survey. Inter—
national Emergency Nursing. 2021;55:100961. https:
//doi.org/10.1016/j.ienj.2020.100961




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


