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Influence of Nurses’ Communication Competence on Resilience
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{Abstract)

The purpose of this study was to identify the influence of hospital nurses’
communication competence on resilience. Participants were 178 nurses who were
from 5 general hospitals located in Seoul, Gyeonggi-do province in Korea. The data
were collected from September 5 to 19, 2021 and analyzed using t-test, ANOVA,
Pearson correlation coefficient and multiple regression with SPSS/WIN 22.0 program.
The average score of communication competence was 3.57 and resilience was 3.43
points. The total correlations was .68 between communication competence and
resilience. Communication competence explained 50% of the total variance of
resilience(p<.001). Communicative effectiveness(f=.24, p{.001), immediacy(5=.19, p=.01),
assertiveness(f=.15, p=.03) and social adaptability(f=.16 p=.02) were the significant
factors influencing on resilience of hospital nurses. The findings suggest that we need
to make efforts to increase the specific factors of communication competence affecting
on resilience of nurses.
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Table 1. The general characteristics of the participants and the resilience and communication competence

according to the general characteristics

Communication Resilience
Characteristics Categories N(%) competence t or F(p) | LSD t or F(p)
M+SD M+SD
Sex M 6(3.4) 3.57+0.72 0.00 3.57+0.45 0.91
F 172(96.6) 3.57+0.46 (.997) 3.4240.40 | (366)
22-30° 59(33.1) 3.45+0.43 3.32+0.36
Age(y) 31-40° 63354) | 3.67+0.49 (%fi) boa | 347043 | 262
(Mean 38 yrs) 41-50¢ 36(20.2) 3.66+0.44 ' byd | 3.54+042 | (053)
>51¢ 20(11.2) 3.41+0.51 3.43+0.32
(5 51(28.7) 3.3940.44 3.30+0.37
Length of clinical 5< ~ (10° 43(24.2) 3.62+0.42 3.72 3.45+0.41 2.64
experience (013) | b, dda
(vear) 10< ~ (15¢ 33(18.5) 3.6940.50 3.48+0.42 | (05D
>15¢ 51(28.7) 3.61+0.48 3.51+0.38
Work it Ward 98(55.1) 3.59+40.45 0.79 3.45+0.39 0.79
Others 80(44.9) 3.534+0.49 (.429) 3.40+0.41 | (429
Married state Married 94(52.8) 3.63+0.48 -2.02 3.50+0.44 -2.42
single 84(47.2) 3.49+0.44 (.045) 3.35+0.34 | (017
Work position RN 122(68.5) 3.60+0.47 1.55 3.45+0.41 1.21
>CN 56(31.5) 3.49+0.46 (.123) 3.3740.36 (.228)
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Communication Resilience
Characteristics Categories N%) competence |t or F(p) | LSD N t or F(p)
M+SD
M+SD
30 21(11.8) 3.76+0.40 3.60+0.42
Size of working | 30< ~ <100 | 60(33.7) 3.47+0.44 2.24 3.35+£0.38 2.64
hospital (bed) 100< ~ <500 | 59(33.1) 3.58+0.47 (.086) 3.42+0.37 (051)
>500 38(21.3) 3.5940.53 3.48+0.43
Experience of Yes 134(75.3) 3.61+0.45 -2.08 3454038 | _117
t
education | No 44047 | 3.44+051 | (039 3374045 | (244
Table 2. The communication competence and resilience of the participants (n=178)

Total

Variables Primary sub-categories Secondary sub-categories Items scores M+SD
Self-disclosure 3.54+0.74
Empathy 3.71+0.66
Social relaxation 3.37+0.73
Assertiveness 3.38+0.71
Interaction involvement 3.93+0.68
Interaction management 3.40+0.81
Expressivity 3.43+0.86
Communication Support 3.57£0.74
competence Immediacy 3.59+0.75
Communicative effectiveness 3.54+0.86
Social adaptability 3.83+£0.92
Composure 3.27+0.74
Decoding skill 3.60+0.71
Initiation of interaction 3.70£0.78
Environmental control 3.62+0.66
Total 3.57+0.47
Emotion control ability 3.22+0.80
Self-control capability Impulse cont.rol ap.ility 3.31+0.54
Cause analysis ability 3.58+0.57
Total 3.37+0.48
Communication skill ability 3.18+0.50
. . . Empathy ability 3.47+0.53
. Interpersonal relationship ability . .
Resilience Self-expansion ability 3.70+0.61
Total 3.45+0.43
Self-positivity Self-optimism 3.40+0.53
Life satisfaction 3.21£0.63
Appreciation 3.79+0.69
Total 3.47+0.50

3.43+0.40




IR EE e == H25E 5=

T

3.2 SFCRYRIC] OSSR} SR

ox

AT Haf 3.5740.47S Bt oAk
599 84 T O R =2 s
P A5 3.93+0.68, AHR]E 284
o], W2 HE YERH P82 el 3.27+0.74,
AR 1) 3.3740.73, 799 3.38+0.710]9
o}, ogAte] BlERr A et 3.43+£0.400191,
14} 391849 A28 58S 3.3740.48, thldt
Ars B2 3.45+0.43, T340 347050 UER
ot tildAEEe 2% Skaae] AFEES
3.18+0.50, T2 3.47+0.53, Aol
3.70£0.61°]%tHTable 2).

3.3 HROHYXIO| OMAS ST
L

AT e FHAQl A
AS HAHr=0.68, p<.001). AtaEseo] 3t
fatel slEeredute] WA TP w2 H
£ Hoe Y= FFEAE=59 FH=52)
oA p<.001), 7P F S BofE RS 5

=37 £2)3(=32)°10K 0001 Table 3).

3.4 2ALESHO| 25EEIE| DjXl=

@

ZheAte] BmERAe] oaEEEel LA

Table 3. The correlation between communication competence and resilience of the participants

(n=178)
Resilience
Vaiables Capanity | elaionanp abiy | € POSY
1(,0) (o) (o)
Total 68 ({.00D) | .64 (£.001) .64 (£.001) 46 (.001)
Self-disclosure 41 (€.00D) | .35 (.001) .38 (K.00D) .33 (K.00D)
Empathy .52 (£.001) | .44 (£.001) .52 (€.001) .36 (€.00D)
Social relaxation 34 (£.001) | .35 (.001) .27 (K.00D) .24 (.00
Assertiveness 31 (€.00D) | .35 (.001) .21 (K.00D) .22 (.00D)
Interaction involvement 47 (.001) | .42 (.001) 47 (.00D) 31 (.00D
Interaction management 36 (.00D) | .34 (K.00D) 34 (<.00D) .24 (.001)
Communication | Expressivity 37 (C00D) | .33 (€.001) 36 ((.001) 25 (.001)
competence Supportiveness 45 (.001) | .46 (£.001) .39 (K.00D) 31 (K.00D)
Immediacy 48 (£.001) | .40 (K.001) 51 (€.00D) 34 (.00
Communicative effectiveness | .46 ({.001) | .44 (£.001) .40 (<.00D) .33 (K.00D)
Social adaptability 46 (€.00D) | .39 (K.001) 42 (€.001) .36 (€.00D)
Composure 32 (K001 | .40 (K.001) .29 (K.00D) 13 (.094)
Decoding skill 45 (€.001) | .44 (.001) 43 (€.001) .28 (£.00D)
Initiation of interaction 45 (€.001) | .38 (.001) 46 (€.001) 31 (K.001)
Environmental control 54 (<001 | .54 (K.001) .50 (€.00D) 34 (€.00D)
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Table 4. Influence of communication factors on resilience of hospital nurses (n=178)
Variables B SE B t 0 tolerance VIF
(Constant) 1.19 17 6.85 €.001
Married state .06 .00 .07 1.34 .18 91 1.10
Self-disclosure .01 .04 .02 32 75 .58 1.73
Empathy .08 .05 13 1.58 12 45 2.22
Social relaxation -.03 .04 -.06 -.80 43 .55 1.84
Assertiveness .09 .04 15 2.18 .03 .58 1.73
Interaction involvement .06 .04 11 1.58 12 .60 1.68
Interaction management -.04 .04 -.09 -1.22 23 .55 1.82
Expressivity .03 .03 .06 .76 45 .55 1.83
Supportiveness .03 .04 .05 .65 .52 46 2.18
Immediacy .10 .04 .19 2.67 .01 .54 1.86
Communicative effectiveness 11 .03 24 3.63 €.001 .66 1.51
Social adaptability .07 .03 .16 2.31 .02 .63 1.59
Composure -.01 .04 -.03 -.37 71 .62 1.62
Decoding skill .03 .05 .05 .66 51 42 2.37
Initiation of interaction .00 .04 .00 .05 .96 40 2.49
Environmental control .09 .05 14 1.64 .10 .38 2.61

R?=.55, Adjusted R%*=.50, F=12.03, ,0<.001, Durbin-Watson=2.27
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