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Abstract

Purpose - Studies have been continuously carried out by researchers so far to clarify the factors
influencing employee's incivility at work. However, the behavior of employees who are the target of
incivility not much has been revealed which behavior affects the experience of incivility. Among
them, it is interesting that the effect of OCB, a representative of employees' positive behavior in the
workplace, on their experienced incivility has not been investigated. Therefore, this study attempted
to clarify the relationship between OCB and experienced incivility that previous studies have not yet
discovered.

Design/methodology/approach - In the process, the concept of profile similarity was introduced and
based on this, it was assumed that the OCB profile similarity between individual and colleagues, not
the absolute level of OCB, would affect the experienced incivility and demonstrated this. The
analysis was conducted by applying the survey data obtained from 205 employees to hierarchical
regression analysis.

Findings - As a result of the analysis, it was examined that the absolute OCB value used in
previous studies did not significantly affect the experienced incivility, but the higher the similarity
level, the less experienced incivility. The implications obtained based on this and future research
directions are discussed together in the conclusion.

Research implications or Originality - This study is the first one that considers OCB’s profile similarity
as a antecedent of experienced incivility. OCB profile similarity concept was only treated as a theoretical
issue even in very early stage of OCB research stream, but this study examines the significant effect of
OCB profile similarity. Moreover, behavioral antecedents of experienced incivility has not been identified
well, but this study finds out that OCB can be a behavioral antecedent of experienced incivility.
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1. A&

OCB(z# A8 %, organizational citizenship behavior)& %o] 8842 TR SoA ZH8h
Y5 @ F&71? OCBe 247 T8 gk AdH] AAE ofnleh= Mdoltt, wabr ¢ dE2
= 233 5 o Wol JAAEFE Eoler FHg PsEY FFo] HolA Tt hE &5
Aloltt, o] Aol G rid, HE v EdEtie 85y A neiAx 28 Olzlu?{rﬁ]
A5 2-8-o Arsls A3 m ko] 2(social exchange theory, Blau, 1968)dl] weld = ‘a3t 1 @él=
Zo| FFe Aot} AR HHATEES AT EH o] Z2 difo] T FelE3 "*ﬁﬁtﬂii
Al OCB7} 8 Wix o4 vt gloks A wAskA 9ok(Organ et al,, 2006). F Mgl <<3h
ATFALFE OCB7} —‘jrgﬂﬁfﬂc’ﬂ n|X|& g3Fo] AFH vyt glok= Aol Eﬂ oA =AA 34\0]‘31'.
g bE EES =z} OCBE d3g 8oz mEFi Br|E ofz] Zo] OCBe F-dlok
NdHoz diFAded 9,12@"1 FAle 2A Y FRokollA 7 de] gvlzl Jidol7] wiZe|tH(Organ,
1997, Pearson, Andersson, & Porath, 2000), Z#thH th2o] F 717 A9 = shts Ads|E 5

!

izrg 7l

S, S OCBE 4Rl s ohpdl 99 17 g Aol the shi 0C7t
FAAH G SIAAL ol S EAFE| Solil RE Aol T, ol Aol @ 7
a5 Be o BAZ AR AL I EATES] AL B e o] ohl e H2

& Bgate] o5 1+ BAE val| Aokaths Zloltt,

CIefE BRI & T sl Aol FAE Fa OCHE RAFYN Hke melAl e
Jake Wa7] 9ls) AEA OCB #d h750] AHad vl gl Zeod fAlmehs A2 JoHe
283137 o), EEolY SAIEE AR OE mesubel deHos i BoldbAE S~
Ao B Aol 7% FRE 7hel OCB Zevdle] it BolglErts 2487 95 289
Aolck, 1)1 ol Z4E A-FE 7k OCB Zeshel fALEE Lol dsle] Naaclozn Adstn
Azsnaz g,

E AT o]gd A=E OCBe} Felddel dTs Lol 7]efsh= wrh A AA, OCB
=]

=
=)
FAEE FEFORA OCBE Tt A2 W

nl1o il

ELE ) AQHEERE oItk OCBS} 2 Thh 4
AAEES STl glold AHom v s B4 F shivh vz oldHe SAUEL St
o whedah A £ehs Holeh(law, Wong, & Mobley, 1998). oI5 s14a}7] Slali a1 e5]

ZHe ZR9d S agle 88 4 glojof sk, B AT Zautd fA=EE MdES B 2
Ante]E AFshs Aoluh. B4, FaA P Aaaclo g e 3 (target’s behavior) 3 7142
ANEA st AAske, ?E‘ﬂﬁff‘ A aglel thdt olafle] & Wale bl 7@}, Feldge Ad3e

49) A /IEATES R L ) B S0 298 Aol forl el BT AT
@7 ol U Bael REshe A ¢ 4 Qo A0 B d7E OCBIE 244 45
go) PAARe HE 5 oS AFFonH REF BAATEE 2A Ao

o2d W7g % MES
1. 7743 A3l OCB

2 A7l 219l maTe] HagelowA OCB Zeatel $AHEsl 2He oJulg A shetalr]
SlaiAE 41 OCBS) ¥al48 7+ ol Bt 7ledrEe Az Bast . Feddel ddagle
=4 48 SV e OO 1SRG T U FAAES] dgaddon AR ) guis
A A3 tetsh] sS4 TARET 1 APEEel sl sl § OCB7} FABRel A acle
24 2k oJulE Polum, ofF HEHo FaAAPe Az HPAclo2A OCB T23td FAES
AN T,
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1) AT Yol

Bl A oy B olel 244 GEE FANE P gol AFHole BBolth TR
Aol ZA oA 1w 9N BEE A% ) $4H BBES dBE el Pearson &

Andersson, 1999). F#l9] Az FHS A v, Wi, 3, A4S Fo] e, olHe P52
25 gl A} Ak ¢7] Wi MERE 24| g7 HohE H4sk J%Fo] AN, IvkE
317 B wlEel 2gH R Bupy 2YAES] Y 58S Holmgw Y32 IR E T 23

o] EAAd AAe BHAE & 7 Ak oldd HE wiEd @Y Rofo] AFAELS I3t 9] fﬂﬂ%
gelsla 24e & e FES AdTES Z]?fliffHQh:}(COI“una Kabat-Farr, Magley & Nelson, 2017).

A= #E o AgatA olsfstr] flal o] BFS vietEe #Hdd mEt RSk sk
ol 44 FHAY, FeEvtE, 2ex Tﬁliﬁ o, -r@ﬂr’/}b shte] A &ele FeE ke AR
I FEE Behs AR 28] o8 543 AR T Al TR AP 24 7] Wi ol&
Z2re] elA Felg bR g9 Zlofvk, ZEa Falol tig Al /e TRE FAAME &
7174 Wol dAFH Hop= npE T 743 o]tk (Schilpizand, De Pater, & Erez, 2016). F#| A3 o] A7A
9 71T Be B4 o} & o)f e FHATC] A TS Al T/ T BRE FolA 249

B 71 AFH o2 S v A7] wZoltt, FE2 AFEC] ol& S vl 3lom od),
FHE A THAES B2 A4 —’lEEﬂ’“E WAV, AT A ZolE HAE s 55
EZ3sE kst 244 AdE Ferhe Aol gl luk(dl, Cortina et al., 2001; Lim & Cortina,
2005; Porath & Erez, 2007),

SHH, B AFte] o] TR A ale] 7] wdel o] Faiol thajA] dujrolol sivt, FHl#
=l ﬂ?“"] FHAE F2 24E 9 & T FEAEREY dalle HIHE G| thedet MFE]
aeA4 glon, Schilpzand, Erez, & Pater(2016)7} o] 2 Agjsta Qt;, 2B wp=d A gsle
A A A PR FEo] Tkttt ol 47 FHE B i (target) ALfo A, thde
5, FH7E BAAsHA @ A Folt}h, Al 7R GHE FolM TP T A Blofd FEL H}E ool

A;

rlo
e

BF o], $4 oA T Gl WA Lob F s Jolo] e Lolnws k. s WA
Avie Agaclse e 547 BE Aselth s dEdosE Y, 9%, »}0154 Ze ATE
A 842E0] 9o olow AlAAoI} FAAY e HHAEA TE vy J,].ZE AA A EAT o9
Z3th, olsh BAY ATEL VEHon FeE FLAVE Aol FellE FI FAbtelA gtk

FEo| T
= Az
ﬂw dAE

10 e 0&

i)
AZsh= I A& (victim precipitation) ZYUdYIE w=2u glon, o)
z719] Ageln ol olHte Fi 29 ddL JHEiA e WA 2
(perpetrator predation)®] #3-& Ho] A&t M Cortina, 2017), F-&] =42
2 7R A adlEe] BEA e, G 5o SA B 22 AU et dod g
T Z2 AEo] Stk JlRle] A oA Zh= AEw A JFS v & %%Eﬂ, Q"'?:_}-‘@/] 2354
o] EAY & Ao FEo] dojue Aedx FaEldRoel wokd & dgol Bud ub 9k,

Al e Z upAe] &3 QRIE2 BT FHE 38 v A #AE aclERld, ole tlidt
AP PsEo] IER Ftolg FHld =E2HEE JFS IHSE ovsith 7S diEAQl dEs 24
FEES g 3 vhEAAYE o]2nF CWB(counter-productive work behavior)&
Y, ol sEE 2H ) e Vg A 1 IA] ThE FEEA FEHlE s "vke

Apalo] ek vhE HE g wieths Holla] AR3|a$k(social exchange, Blau, 1968)2] Z#|9l¢]
w2tk B 5 Ut o]9 H=E &2 FREAA FHE UM F99e ] 2 FEECUA
g WS 4 grhE o)) Eyuile] 9tk(Pearson & Andersson, 2000), o] A ZA 7}
A7 He P5S FYH O E HEE e A RES o237 i g Ak 9lon,
Agagloz FeVlElzt B F Aes AXStE Folx] F5E whelth, A, flollA AdFd
:} 3te] 7|EATFE] AAS FulF P APalES AFHEA g /1A B o] & &
o] ATl 2 A S Jshd FeHE A Hrke ouledlx RAH PFES
AT AL ks Holtt, ole} w2 3AA] A5 3 FHE Y & U7t
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of sl A e W B ek wlol 23€ BE Wavt gtk 53 Felsh ez g e
sIcka o744 OCB7l T4 del Agacloen el v girke ol Fasich Ads S48
nejskA] griehs OCBE 2ol tht 99S] 71918 olvish= /b3 el Adols] tize] Feg

=Y F e AgaRio2A A A2d B FHEATEC] A9 glvhe= A2 2 FAHI WES
S Sofrh Exlg Zlolt, tollM= OCBet 71743 1] ¥ 9 ¥ A755S dulEeey
olglgt ATEF o] S ol RS gt

2) 2HZBl0| MaiQolozMo OCB

0

OCBE= =3 oA FYdo] Fdste st AFAFE FollA JFHoz Fasfokste #YY
FYoll= F3A FoWAME ZF o aRAdE A dFE T FTES THI}= Nt
(Organ, 1997). F017l & elo= A aAo| 7] {?a T e T2 vie o] wiEel OCBE
AA=GA o] dHQ] S AES] 2t 7MY dEH R AL EHE ﬂﬁ’—li}%" EHE olEY, dle,
2xz2q4, 444, 3348 T ol 7HA kAt ® BReE W2o]tH(Organ, 1988), o7,
ol gl A FRE T 2RIt obdol® 2o YAkt 374401] :LZ* o2 FofstAv AAlet=
Abo] glEele AAk & HAES A7e T TS dF5E0] o7]d 23, ol2lg OCB J5E2
2] Pgelx] B wf F7HAI v]E-S WS GoviNE 2o addS Y T e odfiAden
71537l Wi AF/AE ZAYFEEY EAHA AFFAR tExe Jrh(Podsakoff,
MacKenzie, & Podsakoff, 2018),

ghd, 2 A7) FAFAQl OCBe} F-al 783 1he] #Alol lojx OCBe +58 vt 54& 71A 1L
A=, o] EAEL Tl JA| Hxro] JEAAL 7] Wi o= <2l OCBQ} FH7E A ollx] tiHsh=
INHERA o527 ]‘: gt} 1 A WA 54& OCBe} 78 25 ZF 5 Fde ot ot
th= Holt}, Fdle] BLole FEEL dstels drrt masty OCBe ASE 23 d 714staxt
s o&rt #EO}D}}— ‘ﬂ]%f_i EA4E Zketh & A5 o] W dFFo] owErte] tigk FAIHQL
Azto] glojm FalE 4 Qle AFEEo|H, thE A 39] aEd dig o2 YelbAY 7] 71
Ede ofs) A= —rﬁgﬂﬂb} EE o] BHo] EfEE T Tt AFe 13 Aol ¢hds]
AABA] = Aotk OCBeF Fal7h 2te = ghute] 35 d 542 P59 vt 4zetA gte
Holtt, OCBe} 78 27 ofxof 7idoe] A2 wjie BETY A e PFES W=
3kaL Sigict, OCBe 7§—°rt ZA o gk SH] 54 o] =Y 59 T2, OCBe| 43 o]
o B9s ol H2A FAFOR ZH] A T8A TS = & vk Ao=o] gk, Fel¢]
BT 2 Aol FE olgt Fo| AFEHo] glon, APH FHolu} 2o 4ztet £ doTle

et 5 EI= W3] TR =] JHOrgan, Podsakoff, & MacKenzie, 2006; Cortina, Kabat-Farr,
Magley & Nelson, 2017),

AeA] AHE vle} o] OCBe= F-#¢] el e 7dol7] whizol, F-al7t vh2 MaEd 2te
WAEE AF R Qo] 7P A AREHAL EAEOHES ALR e  Qlt 53] Fulek #wstd]
71 BE A7 I E okl FHERL M el disiAetd 3 OCB7 FaEB A nA=
FFo] ATFEHUE Aolgt AT F Jr}. AT A AFEES B IR g2, oo #Add
TES AujEole FHAR ] AP alo = OCB7F v+3zl vzt A9 k= As & 4 Aok, vt
OCB¢} #&73e #AE AFE 7|& AdFEL FeldY dP8Rle2A OCBE vHE Ao] ofyz}
i) 2 el E 3 o] Axpeddko 24 OCB7} Solzltha M usta gl Ao] AR i (Teng, Qian, & Qu,
2021; De Clercq, Haq, Azeem, & Ahmad, 2019), o|2]3+ &I f"_%-“i— )¢ |22, OCB7} 34
gk 2Pl AAlolgta Brbd OCB7F Fel|dE o] AP alo g AAHA gethe AL = 244
i Aoz AMek FHYLA T FHAA P ] ozt "ZFXJ'% F S onlsty] w'eltt,
z2 o] ZAA ] 71ogk ThE SAAR] B SEieTe ARS|ugke] o] &4 YA elw o
02 HEe wevt feEe] ARelE ¥ Bt AT B 4 ol Aol

olo & 7= I3t OCB7}F Fel A g o] M a2 AAEA] XA %J—% OCB 7idel digh

tlo
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A53] dedk Aol AT sk, thEellk OCBoll tigh M2 S Albste] 7743 9
A aflors OCBe 7Feide AAstaal gt

2. OCB Z23}d A=} #3738

2 A7E A3 dude] Ho] wal & gl OCBe LAY 7 WA Fol %ol g WAUZS
rolj7] 918l OCB Zzshel fAhEels de AR, o2 §3) OCB7} Fel4 s waa Aol
ohuml, Thk 1 Feh Base] A% fA1 u FedEel A ¥ 9% 12 5 ee T
A ), olE $lsl $41 OCB Zzshel §AME7} ]| 71delA] i 5| OCB Zestel fAkwst

o197 FAAY %S A 5 YA dohich

1) OCB EZIY QA=

OCBA Y thFel atSIAUER T4% /Hd o] Bfolle SHAALES o2 thF=itol| wet =7
FAzd (latent model), FE 9 (aggregate model), ZE23U =2 d(profile model) 52] Al 7}#] 12
o] W] EAgth(law, Wong, & Mobley, 1998). ZA o] 9= of2] st ER o]Foixl
TANEE AF st ES] wRTolgt ofafshe Aol AR sfellx= g kAT Hd o]
HIEA] BB FHEGE 22 oS @A gt v 2R Aee vt del 2A
o] st ES] el olslshs Ao R FFAtdEC] 7 S4B BF Feixl she] AFERA]
AL TAANEE A & 5 7] witel AFAEAA 83 AM-EE Bdoltt, o] FHRAL
OCBe] AF-eA = 717 ol AMg-He W2oln, OCBe| at¢atdE0] 2te #hES T3] shtel
EGS T8kl o] & OCBY| #o R Ash Avbag] whgo] vz o] FERAS ugro 2 g wholzt
g it viARe R Zastddrde] Ae= ko F e F AfolE B, ¢k F Rl
725 shelAdES] Y EE T 2N AT AANE S tEstes Aelginkd, ZEad Rl

B 24 stk Ee] 7L e BE DU EE vAdT N delet B hgolet & ¢ Qi ‘jri
ol 7} olelE + %l%tﬂ g ol AWstd o 2o A9 Bt F o Aol =
8 FEo il AlRAS Atk AT Al FFo) dis sAE 42 90, 80, 7049 A4S
IR 70, 80, 90 o] A& Wttt 2R WS et F Al F32 2407
th, SR, ZRIpdrde] Ao 2 AL vl Feje] AHEEE 7HA
AL Fo7t Aol ARt the AL o] ARl Aelnt. o]M Y ZEadrd
i e ARES 4A ¥ adE A F Qvks s AYL A

2 ATolN st} she ZRIY fAkeE q gk 2 o Yozt OCB9F 22 v
dol 7HAAL Qe AL EY BES e TR 288 Bk oyt F U] ARt ZEdES
der ojgo] driy Fe|F o HRIAE A5t} = Aojn. 53] I Follx = Jlle] 23
Y o2 F859 2= OCB Zrad o] fFAIEE =431e] Law, Wong, & Mobley(1998)7} #2435}
gAY BAE T A1l OCBY 7HQl-55 7+ Aol dsixi=E th3E = =S gt}
tEo] 7il-F= 3+ OCB Z23de] fAEE Ji-F5 11 AY=(P-P fine] dFo=r ajid
T %17] ol 2 A7 daAdo] Hattt & 4 Stk OCB7F 7l 2% WA zie= 71X a3t A

< ¥BH0 8 %E3h= P ol7]ol(Organ et al, 2006)¢] FF2] Fe7} MA-F5 ol HAlSTH=
-f]Ult 35 Atoldl AYFETt -5 AHA LR AR & 7] whigolnt, 2] 3 7iel-s= Ik OCB
Z23Y fAEE 7RISR I AREE ST F e AR A 2 = ok o9 7ELTO: z2atl
FAE e F2E A0 F o]zl dloE(dyadic data)5& thFE ATENA ol AHgHo &
W o]tk (Kenny, Kashy, & Cook, 2020). ZIth, F-57} z2b= o8] EHES Z201U= UP::.:E_? D=3
Zre]l BAY MlAlE JF T& A3 ATES FE T AGEWA - 2AE, 2008; AL - HH3,
2003). o]¥Al 23 FAIES *F%O}t ATEL TN At Ee] e & é% 3]
A g3 adiR v & dvke S 7HAH, o2 Q8 71E dFEe] skA X3 52 dAES

&

il zog

E_VB
2

(o2}
=

o _?L r1r

Hl-

=
o
al

2L 30
b T

ol=
u=

rlo
J}L

3l

o




250  Asia-Pacific Journal of Business Vol, 13, No. 3, September 2022

WA 5 QU] wiel Mo & ofnlE zhet), OCBel Zeote) GAEE A 3taA) she olf7h
e JAL, 1 dTgel ¥ Ash %98 OCBRAAY 19l WS OCB 2l fAHES
gaatal waluug sk Aol

2) JHQI-S2 7t OCB Z2MY QAT T

3 odpolr] FAsta she vhE WA olop|st o]k, Jele] e Fele] A 15o] FYst

£ OCBe| AuAQ) 5ol §2 B Zo] ohe} a5o] vk} FREF 44 Fle] OCBE
skl 2elslsh, 2elRel, Fa4Re Gels OCBe) Fa4zel Fag Aol ohleh, OCB
shelase] Zevtel Hurl o Fasithe Aolth (Fig D& oleld F42 4gal] 913 dlxjolc,
§ 27 ol As} Bk F P4 9le] glon, T 49 9 5o thE a2 OCB Lushelo|
St 2t hgsten. Avke FAUE OCBS FUSES s W e St s

5l OCBS Fgskn slovt 3 xestdle BRETe ths) WE OCB SAUEE 12 43
itk v, B Faeks OCBe] $45¢ FRSel vl RAw, 71 a5 Fass Jur)
FREF AR olefat Aol & Ao T4 A5, Ash B Fol4 BaEeld vaE @
AQste TAAE vz B Fe glolth v% B AL Adl Ws) Fasks OCBe FEe wout
o gHsh Be FRE SA] dReld,

_%
:’L
Fig. 1. The Example of OCB Profile Similarity between Individual-Colleagues

— ATH™

-— BTHY

JEEE] Bl ol AZRUY  BBY

ATtollA] o)FA FAshE TAE 23 2. OCBE 7199 #ddlA 7lgle] RojFe vzt 4]
"344'017]» sEARE, R)IAAl oAM= 22e thske 7919 Z7HA#E =l sl BdgdelrE
BICH(71 74, 2008). OCBE 7128 nhgo 2 & g)Eak2lole}l Bopwl E2S0] Hel= OCBe o8
< 3 xAe] 7ML 3l BAF EstolAl ielEt ofafEd 4= vk, B Aol W= 237 Yol
TfEE SAY FEFe 2 24 tHeE A ZA =] diZolth(Kameda, Takezawa &
Hastie, 2003; Kaplan et al., 1985; Isaac, 1978). &3] OCBE o8] AL ES 7R 17] wlell
oJmgt shfatde Wol Fasks ¥ e 54 st EL A7 FdskE 5o 548 Y F
k. olEF EAdo] ulZ 7 2F o] ZH= OCB E3lgta 2 5 gl Aot} oA, T85 g3t
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olEkAel AFS Bol Fashs o] Qi Wk ofebHl W ol FAekAE AT B HUHE
b 24o] & 4 2l Aol dok Fagsl OCB Selo] sl 229 g shtel Eajeb
o7lel RS WEL Hole FAUAFE AF 28l o 2§38 Zole 44T & k. olghHe)

f

PsS T3 Azt Bol T@d’% ZlolgbH AL} o]EHAR] PES A THLLTE
I 2o & 7gE rlsAdo] 5 Aot} o] A o] & (similar attraction theory, Byrne, 1997)
o2x ARE £ e, FEEH v FHY FE5S e FHY B 28R Fdw 35S
A 7hsAdel ¥ Eo, ol &t e FUE Aste Ao E oo d F e Aol 75310}4
OCBe= F-e|ld @l d3-& v|AAR, & @3] OCB $89] +F0] =255 Fd74 fi—r% o 740]
ollz} skt Ee] Hols T2 do| TREY 23 v=dSE FHAES

o dEdoF 9 &S vgeg =& /ML g 2t

H1 7|)-5=& 7t

©)
@)
o9)
L <l

1]
i)
ifies
f(?z
ki
)
i
tlo
kY
It
o
=,
o
i)
rlo
N
9
il
i,
o
v

_ 398 A 993 T8e YR, LE S0 GIE 970199 UKo, 4T gL
OSPI = KOSDAQe 4444 719i5ole), T, Jlelo g 5ske Aglo] ohd & wel 24
90l FYASL 1 e Bt ke B AVInae] BEue Ba Qg g
% 2057olm, TS FAHCR Aulnwl thest B $41 el Wge 217} 59.0%s) 41.0%
TFAEoIl e AA7e] ¢ 20t)7} 14.6%, 30th7} 40.5%, 40th7} 32.7%, S0t] o]ifo] 12 2%z o|F
oA S5 S A5 WALE SYT AL 6501 W o2 et S S99
= 177 Q9T AT 7Pg e el duk Aol 33.7%E AT He] LS
Hl%Ol ZolEt mae uelth 25U5E 39 nlvke] 26.8%, 3delH 104 Abel7} 39,1%, el A7k
104 ol3s] 2SR A5ick Ao R RgYTE il 92,242 e A
BT 7.8% EASHE ow ek,

1:kl

Jiiw

2,

AN

AT

OCB. OCBEZ &#3}7] YajA & dA7-olA= Podsakoff, MacKenzie, Moorman, & Fetter(1990)2]

¢

247 SRESS AHEETE. Y S9EF2 Organ(1988)9] at9lAtd 275 w21 glo] oJel9,
A7, ele], 2x=aA, FE Toll tig 2EEE FAHY Stk

OCB ZZ71y #AFE, B AT 594l OCB Z234d fAIRE SH3517] flste] A3
A r& FE3Idet. ABAF re F 22| FAES E4%ks o] THE F shueln, F =29}
do] Hed FAIES —‘f‘—’:ﬂ. 3= 7 234 ¢l W olt(Kenny, Kashy, & Cook, 2006; Cronbach
& Gleser, 1953). o] W& 7|&ol| FHTAAE Ates Wolx et Alolze] A& v o2 A
A Alrtel 7hssitt, ?:l‘?l’ Ao g W Xoh Y 3t AT E S35 Asixe 52 4 Al ]’\501
T Wl e Zhe fES AT Al st 7Rt o)E 8ot T2k 3 fAk:

Z37] dalMe Zeatde 7} SAAAES F2Y AolaEoeld o7 FaAlF Al EH%‘OF;
Aolth, o]& &l 7]&el W Xk Y b JaEdA #E TRl TR X Y 7 FAREE A

e

2 A (Kenny, Kashy, & Cook, 20006).
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Fig. 2. The Example of Measuring Profile Similarity

BB XY MBS 5 Al <mEOY X,y ZH 4 EAS 5T Al
4 X EE AOIE 1 =» X | AOIZ2=x ¥

Hol= 1 3 5 EETUAE | (2 ATUNE SRED
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o] A
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Aol 5 ! 2 SRR 5 1 2

Cov(X,Y)
oxoy

PXY =

DE2WU GALE A4 Ol4|

SAlE B9 gide] HE Zzide e OCB Zaidy S350 OCB Zauldoln ZaE9)
INRILZE Btodg AMAlE] 1A TEEY WA OCB Z=231d-g 39

3HA 3ot

R Fs FABEE =A8t7] 9al Cortina, Kabat-Farr, Leskinen, Huerta, & Magley(2013)2]
ZHEIES ALE3g). o] AR Corﬁna Magley, Williams, & Langhout(2001)¢] AM&-3}9le
WIS(workplace incivility scale)ol] 2 7}#] &85 F713F Aoz & 1280y 25 53 2HAE Hxz
T3Edt. o] FAHET+ BT FHo gk A AE S B SHATIER T

AT AT BeE F 7/HAY HSEES ARREIY 7P R g AREEE < :rl%ﬁﬂ“ﬂ
FEJ AE, U], A&FE, A, TEIF 55 AREsten olof tiste] Atz @ v ofF
E3srlch. 18la 7 588 OCBE BAHSTE ARE3sI=] o+ OCB Z23+d FARE7} —1434]735&
o MR GFFolA EAT 5 A= OCBY S AA7] fgtelth

A
A= 9‘r EP%‘:E slatr] ofsl R O}Xl , B 03?011/\1{— = 2 2 °l dol k=

o
A% Qelof el o] AL S Selael OCB Zestel fahee] 4% Bl AL grols] mhzo]
Mol aelidol Bashx gtk ik OCB Zshele] 7|uko] sl OCBe] A3+ old=lel thal
A FARARE o olA ek, meh ¥ FelHaclRHeIHE OCBe Bl 7HA sHelRraE
el RalARol Ua) 291848 AAFT (Table 1) 1 A%E Yepdl Rold), BE wwl
& 5 ol A MRl ASE BN R A o] AAE A% B 5 e, ol ugd
NEEe} ATRYe] APEE o Fol7] @ 2ol
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Table 1. Result of Confirmatory Factor Analysis

Conceptual
Factor Items Sl it AVE
Altruism1
Altruism2
Altruism . 867 575
Altruism3
Altruism4

Conscientiousness]
o Conscientiousness2
Conscientiousness o 744 470
Conscientiousness3
Conscientiousness4
Sportsmanship1
) Sportsmanship2
Sportsmanship ) 803 620
Sportsmanship3
Sportsmanship4
Courtesy1
Courtesy?2
Courtesy 775 452
Courtesy3
Courtesy4
Civic Virtuel
Civic Virtue2
Civic Virtue o 781 553
Civic Virtue3
Civic Virtued
Experienced Incivility1
Experienced Incivility2
Experienced Incivility3
Experienced Incivility Experienced Incivility4 940 797
Experienced Incivilitys
Experienced Incivilityé
Experienced Incivility7
CMIN/df= 1.801, RMR= .040, RMSEA= 051, GFI= .833, CFI= .940

¥ aRA 27, BE indicatorEel tha 24 HFES S0 JATEHBEE Hols 202 ekt
FEakxZEA]a=(average variance extracted, AVE) 3h2 1]/
S 0% F Yo AA=HA AT AHREHE HFEe

—
<
BRGGEE B2 29 & 5 ik, 22l o] ATHSE ko] U BRAREE FRI ¥

gul

fo

ghol# g o184 9} T Eo] FUHh #Hol(common method bias, CMB)7} ZA|31=2] o]2-2 s}etslr]
st B oA zlgEtgltt. CMBS ERlsle dle ohgd W Eo]l EAI8HAIR, Podsakoff,
MacKenzie, Lee, & Podsakoff(2003)2] #|¢te| uwlg}l Single-method-factor-approachE AFg-3}o
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CMBE Z<lstoirh. 7|4 ARSI Qe BE HFES 22 o2y dojon FdigHele]
Azlo] T EA 9k7] wigel ATelM AR EE S FEUTE sk BE £FEl talA
shbe] CMBR ¢S 71-8ta 753l Single-method-factor-approach ¥+-& A Estdct, o2 43
7] ¢18 F 2ol tsle] ZF S@Hpe) EE5HS0] FYES e 2 PCA(Principle Component
Analysis) & W3l Wep FARHAS} EARGE BE FarEel ol fold HANEAE
Zt= FFalle] A& Zelnt. AN, ¥4 A%, TF a0 HAEHA Frh. kA £ 60 ALEEE
FEo FdTHHe AzskA guta #dd 4 ot

LI = |

v. a72a%

MRS A dA B AR EE HFES e A 248 et (Table
2)E 3 AFE Ae Aotk 7P 18 #AE Bl AL HFF vo] 3F AP o] AL AlF
[ex

Frol oA A3 AVE ghe] 7Pd vhe fEn 4] ettt wEbA 2 Aol AR W] wdErd
e FEe Zlow ddtdEd

Table 2. Result of Correlation Analysis

Variable M SD 1 2 3 4 5 6 7 8 9
1. Gender 0.41 49 1
2. Age 245 92 02351
3. Education 278 8  -0050 0055 1
4. Position 347 137 0357+ 0557+ -0.258% 1
5. Tenure 362 146 -0311 0508+ 0138« 0502+ 1
6. Contract Type 27 26 0053 -0.061 -0.168+ 0.294xx -0.284xx 1
7. OCB 348 85 0075 0195 0030 -0.166% 0295+ -0.099 1
8 gi(EnBiI:rri?;”e 68 42 0131 0137+ -0056 -0094 -0022 009% 0038 1

9. Experienced

2.69 64 -0.153* -0.010 -0.119 0.003 009 -0.050 0.031 -0.245** 1
Incivility

Note. *= p<.05, **= p<.01

o= /MAAFE A% 3 ]
A2 AA FARHom g
3

A BN E ATede)
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A=
hiy
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Table 3. Result of Regression Analysis

Model 1 Model 2
1. Gender -.156" -.187"
2. Age -.069 -.032
3. Education -.126™ =141
4. Position .057 .036
5. Tenure -.051 -.028
6. Contract Type 112 .072
7. OCB .013 .024
8. OCB Profile Similarity -.266™"
adjusted R? 019 .083
AR? 052 118
F 1.562 3.355™

Note. *= p<.05, **= p<.01, **x*= p<.001, dependent variable: experienced incivility

V. 2

rfu

]

1. ol2H AR

ATAAE R B ATE ted 22 o4 AKHES etk AA, OCB el 29t
AR &89 F84E& AT OCBsE 22 vt 7d7d el A9+ tdd shelatdss 7450
A7) Wil o] selatdEe] HaL e HRES FAsHA F= Aol e Fasith wEkA AdE
OP/P«] gk o2 A7) Hohs 22kl e &8 Jart lthlaw, Wong, & Mobley, 1998).

B AFE oo ZEIYUE 1] FHH FAEE AT F A W ZEIY AR FEEA
74]T e Bg3he] TE Ao W= Satsith. 2ela A7AdE S 7IEdTEe] s
A OCB-7#e17d3 el *‘-Zﬂﬂb FEFAE LA F AT ol2F AL vRHESS ), Z2akd
TS 83T gE —‘;—Jﬂrgl A QoM Z|EATSo] EAsHA] XY AL EAg
F ezt detEd 01?—1 oln] 1988'd Organell oJa] 25 A old o]F AF7HA] v w2
A7Eol olHA & OCBOV] ] 4 ofm] A vrked. 71 oA eRs ofn tiREe
AT7F AP E] O o] MR WS 1%71 olgHoldl OCBYY] wliol, Z2utdd Haue
¥ A== OCB A7-9f M2 % 7187} d 5 Sl Aol ek fAkes AR
o, FrAbE SS9 shelaked A E‘r"ohf} Wxog gAE £ gorg AFAEL o] fid)
H B2 u#ZE 7hAok & Holn

A, FeldRe] dde] A 34 FTE T ]7§ dol FE2 = T dee AN
Sl FeldE AB el el 71efgiet, 1%0}«1 4 1 =
Hde] Fso] dPadler A8 F U5S FAAAES & F Aok AR 719
thde] FAHY Fso] FAAdEE =L F dF AT T ¥ A o
Hell FE3)|oF gtth(Schilpizand, De Pater, & Erez, 2010). Z&]o] Tgo] He 35S 3= T Lol

A3l FRE o H FHE 4P Aol 4ashr] ﬂxl 2o

o

—\~
i&

4;
:mmp{nr
Fl

W g i, oleldt ulgo] A7E Bl
A9 w7t g9 olth, 53 B Aol thE OCBe] 3% 714 tlEAQ F4H B
greha waAYel ABaclonA Hvh BE vl gk e e FriEe Aol old &
osﬁ% zZevel fAEdE e Featel OCB/ FalAde nAE dee Wi, ol Fa

CBs} & 344 550 A4 Yo n +AHYS Aol TaFge Hyaslons 488
")F &g A
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2. A% AR

B ATE e 2 AVA S 2t A% dol EAsE FAFEe 23 deis
FYASOA W55 OCB WFRAL FHAZ Bask glrks Holth, 2 A7AAE 9

OCBE ®8] @ol +q%tka a4 150] A Fell7l Zol=t o] kv, OCBE Fa3d]
a7e] the FREV vSE FUE FAsolop PARUE Zol Bt olrh. a3 Brbd welR)
o Yol 24 AAlel PR Zol7] PaME FAAZ| W%E FHe OCBE FAHES dof
e % 5 vk AEe] ATES BY BelAE] 24 U FalE Zo)7] sl A T 5 = o7
MRS 3 ShbE THQSIA 45 el AFHcivili) S TEshok & A glehPearson &
Porath, 2005). ¥ AT ol7)4] & 4 Ul Lok FAEON 45 1] ololE mRdhE FAHOE
AL oo ool GeFT FHAIES S o] Fasitha AHeh ® g Bo B 249
FAUSIA FAF Frlo] OCBE mHshe AL g 22e OCB £812 YA4shs Aclgas
F ool 2H9 Bohe NS BEoZ AR AW, BelatEe] Ahl AR S 2
FEREOR AT S5 Atk We 240 THUSO B BEe AAshe] shte] 24w

=
5ol

o

i o

3. A7 WA 2 FTATYY

B ATE e g BARES A3 Yok AR, Iad
AIAAE BE17)0] olgth, B, AFH 2ARAE WA KIh, oMo 2Aur Yot

oAl FH7127)o 2AEAE 214 R, RO R, BRo| BTl FPEMT FE o]
£ B8 53], /1o Bahdols dulshe 5 918 $ash] ol FlHow, B el #47

3}& B ATRYo] R2gke] 1182 Cohen(1988)0] A Al kel 130) &3 ¥ vH 3 glet

AFRPol kel A5 R2EES Eol] SAs) AWUSES FAUTIE U R AN A8

hh

Py

AT Qb A AAIE AAPE S vlR o2 ohed 22 FEATLFES AR F ok 3A,
OCB Z=3tel fA= 78 o 23d davt gloh & 78 §af OCB Z2vtdl fA=e] F-84&
1 F e, 71EATEC] WA XD OCB-F#H 3%
ol dd AAY o]& v HFEHe WAl A&3E & S Flolvh, 53] Iiele] OCB A7ES
AaHolE o}A712] OCB Z2utdol &gt #42 ZA H&5F¢E & F Aok, 2wt 32l Klotz,
Bolino, Song, & Stornelli(2018)7} OCB Z2u}d ol #st ATFE L H3FJAT o} 4] o] Fof= A
A7t FeFiEt & ¢ vk, 2 7bes AFFAEed tis) FAFeRE 2 bR AuEd o
2ttt 4 OCB Z23td FAME ] tds vkt AAlE 4 itk 2 AFddAe= 7kl-55 1
OCB Z 23t fALEE A HSkARE o]Qei 2|t]-F38} B, Ale-FAME A 5 23 il EAlg+=
kst & AAIE YA = OCB Z23td fA=E H&alE = S Aol ¢l9dx= OCB =23ty
FAIEE S48 Qo] OCBY] 3hAS thE TSR ulAE F ot & AFolre 7[2Hez
Organ(1988)¢] #gtst 5 7}A] sl A3l AR, AAR A7 OCBE v o= aF¢latd
=2 72E $ 9go] waA gt AW, Williams & Anderson(1991)¢] A9Fsk 7)1 %8k OCBS}
Z AR OCBY 7tehst LR E 715383l Podsakoff, MacKenzie, Paine, & Bachrach(2000)] o+
7FA shIA % 7hssteh, S, Farh, Earley, & Lin(1997)9] dF-ollA] &1 4= lxo] Z £3k
i} 553 UelbeE OCBY 3HAEES A8 = ot 3¢k e &2 OCBE ofuwgt 7%
oA mltEER 2] A4S YES] whito] AFAEL AT HZ o dh= slAdS 2 Agste] JF
gof & Fot}, FUtH o2 OCB ZE29d fAIEE SH3te Wil o7 7Fx7F EAgtH(Kenny,
Kashy, & Cook, 2006), & 7[R Z «& A, A2 o2 Z23AE9 s ICC(intraclass correla-
tion)E AXFIAY, 7+ Z2uld o] 319k AFIAAIE Pearson A7} obd Spearman AR Z33}



of Bhelakele] SAeelE weleR Fw ok ol ke WHos SHE FARE e urE
QLAY 5 ek, OCBol ofe U F57a Just AL odof W e Aol

B, weAFYel Agaclow FYdel e YIEN 2 G AFE(iDES neF A7t
Fsatt, B AFolE AP APATE AA-FR 1 OCB Z2stel FAEE Aolnghd),
ol gel wR AT 2 7hel AP AT & Ak 0B vFRH Asle] SR
2e 43wk R olold ede WAsR & aleh 1E okel @7l kA Laschinger
& Read(2016)9] ATANHE ALY 31e] Al TFol FREVE AE FaAAPel JFL ]

T vt Bt v, A=l i sl A8E ¢ 7] uliel MA-23], A-AHF Sl
bt ok APro o] He AFEddt VX #oy 54 22 o7 igEe] 1E F It
7hsgt thkst AP T Eo| AMEEFE V& ATE0] WA XY v v JFAAEC] HEE
A Aoz 7€t

Fo2, Cortina(2017)= 217 W] thekst Felo] 344 550l st AFEo] 93z} 2 (victim
precipitation)¢] Z# G 7}8AF E 2 (instigator predation)d] ZHYYaz BHS As)of

o{‘

ks A AE vk ok, el AAE I olgE AT FAsS TS A U 24 PEEo B
ATEL 1 2AE Tsirke] B0 Btr] Huke vleialEe] 54 B g do] BAEES vhe
Wt Sol 2HE wF7] AL Qlek, o)y ARE 2ol sl Afﬂx}oﬂﬂl e AryekAl g
7FsfiaE g Al =Elel A A1 Zhethe AolA wilg- ul g ozt B 4 vk, B AFelrE vE
T99e OCBE FRE AoA AE3ta = ojzle FHlEE dﬂolﬂ HohE FEAES 2Y
S = 6H€HJH3_i s AANE o3 Fsil fie] #olA ¢ 3] lold Flo] ofu)y] wjitl]
to R o] AFEL o] FAldl sl HIF wl & ol 7leiAt E2le] oA vleHe Favt glo] Bt
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