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Abstract

Purpose - The domestic technology trading market is composed of a technology trading platform
with the participation of technology trading institutions. The institution that operates the technology
trading platform provides various support for technology transaction. The purpose of this study is to
suggest improvement plans through analysis of the services provided by the technology trading
platform.

Design/methodology/approach - TA model was built based on existing research and the importance
and satisfaction of each evaluation item of the model were identified through the hierarchical
analysis process and expert opinion gathering. Then importance-satisfaction correlation analysis was
applied.

Findings - As a result of analyzing the importance of the technology trading platform, supply
technology information, technology value evaluation, and demand technology information are in
order. Technology marketing and demand technology information are areas that require focus
management and there are differences according to experience and low-skilled people suggest the
need to improve technology value evaluation service.

Research implications or Originality - This study is significant in that it evaluated the operational
performance of a technology trading platform that had not been addressed for 15 years and
suggested improvement measures. Initially a series of technology transaction processes such as
technology value evaluation technology matching and technology commercialization support were
expanded from simple information on previous technology and this study includes these changes.
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Fig. 1. Structure of Technology Market
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Table 1. Intellectual Property Trading Activity Present Condition
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Table 2. Technology Trading Agency Designation Status (2020.12)
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Table 4. The Importance of Evaluation Items for Technology Trading Platform Services
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Table 5. The Combined Importance of Evaluation ltems for Technology Trading Platform Services
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Table 6. Satisfaction with Technology Trading Platform Service
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Table 7. Management Plans for Technology Trading Platform Service by by Career
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Fig. 2. Importance-Performance Analysis : All
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Fig. 4. Importance-Performance Analysis : Inexperienced
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