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Abstract
A Qualitative Case Study of Service Learning in Small
Christian Universities : Focusing on service learning

effect and learning emotion

Hyun Woo Kim
Professor, Jesus University
Jeong Mee Lee

Professor, Jesus University

This study tried to explore the ways to operate service learning more
effectively by analyzing the educational effects of service learning and changes
in learning sentiments that appeared in the service learning operation process
established for the realization of the Christian educational philosophy at a
small local Christian university. The analysis was conducted using NVivoll,
focusing on the reflection journals of students who participated in service
learning in the first semester of 2022 at J University. As a result of the study,
through service learning, personal competence growth, self-reflection and will
to change, self-esteem and self-efficacy, social and civic aspects, social
responsibility enhancement, community (community) empathy and awareness of
participation, and helping others There were educational effects such as an
increase in the breadth of understanding. In addition, learning emotions that
appeared in the service learning process included positive emotions such as
gratitude, challenge recognition, pride, confidence, and responsibility, and
negative emotions such as worry (difficulty), upset, regret, and awkwardness. It
is a measure to increase the educational effect based on the learning emotion
shown in the service learning process. When operating service learning, the

service period at the visiting institution is increased to 6 weeks or more, and
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based on close interaction and detailed analysis of the educational environment
in the planning stage, Suggest to develop and operate a plan. In addition, if
you have the opportunity to receive feedback from your professors and
colleagues through demonstrations and mock presentations in the classroom
before visiting the institution, and finally have the opportunity to visit the
institution again after the results of service learning are announced, more
quality service learning education will be operated. Based on the results of
this study, it is expected that more valuable and meaningful service learning
education opportunities will be provided to learners by designing and

operating a practical and sophisticated service learning curriculum.
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Christian  University, Service Learning, Educational Effects, Learning
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