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Abstract This study aimed to differences of satisfaction among the 182 medical technologists
(MT) in Korea according to gender, age, carrier, employment status, and hospital type.
The results showed that the overall mean of the total satisfaction score is 3.33 and
interpersonal satisfaction was the highest with 3.83, followed by job satisfaction,
education satisfaction, affiliation satisfaction, working environment satisfaction, leisure
satisfaction, turnover intention. The job satisfaction of MT increased with age and
experience, and with full-time employees (P<0.05). In order to increase job satisfaction
and reduce turnover intentions of MT, practical changes in welfare, wages, and
working environment should be considered for both regular and non-regular workers in
their 20s with 1 to 3 years of experience who had the lowest job satisfaction and the
highest intention to leave. Analysis of these factors, it is expected that the result of
this study will serve as important reference material for identifying the intention of
turnover and establishing an effective personnel policy.

Key Words Job satisfaction, Public health, Medical technologist, Regular worker, Turnover
intention
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[Table 1] General characteristics

Variables N(182) %
Gender Male 87 47.8
Female 95 52.2
Age 20s 77 423
30s 58 31.9
40s 35 19.2
50s and over 12 6.6
Marital status Single 109 59.9
Married 73 40.1
Education College 38 20.9
University 133 73.1
Master and over 11 6.0
Smoking No 82 451
Yes 100 54.9
Drinking No 60 33.0
Yes 122 67.0
Physical activity No 80 341
Yes 102 65.9
Work location Seoul 134 73.6
Gyeonggi-do 48 26.4
Hospital type Health center 28 15.4
Laboratory center 67 36.8
General hospital 18 9.9
University hospital 69 37.9
Number of medical Less than 6 19 104
scientist (person) 7-19 28 15.4
20-39 3 1.6
40 and over 132 72.6
Carrier (years) 1-3 82 451
5-9 56 30.7
10-19 13 7.2
20 and over 31 17.0
Employment status  Full-time 103 56.6
Part-time 79 434
On-duty hours 40 98 53.8
(per weeks) 44 30 16.6
48 and over 54 29.6
Monthly income Less than 200 14 7.7
(million won) 200-299 72 39.6
300-399 53 29.1
400-499 12 6.6
500 and over 31 17.0
Medical specialist No 28 154
Yes 154 74.6

All values are frequency and percentage
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Education satisfaction

Job satisfaction
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Interpersonal
relationships

[Table 2] Analysis of satisfaction by factors among

medical technologist
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