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Abstract This study was conducted in order to compare the degree of job stress, emotional

labor, role conflict, and organizational commitment among 135 nurses working in
comprehensive nursing care wards of tertiary hospitals and medium-sized hospital. The
average of job stress of tertiary hospitals was 1.93 points, that of medium hospitals
was 2.08 points, emotional labor 3.30, 3.04, role conflict 2.54, 2.79, organizational
commitment 3.07, 2.99, respectively. Job stress and role conflict were higher in
comprehensive nursing care wards of medium-sized hospitals than tertiary hospitals.
This study provides foundational information for developing a program to decrease the
job stress and role conflict in comprehensive nursing care wards of medium-sized
hospitals.

Key Words Comprehensive Nursing Care Ward, Emotional Labor, Job Stress, Organizational
Commitment, Role Conflict
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7k 369 (53.7%), 30-3941 199 (28.4), 4041 °]4 12
H(179%) olddth A& W EATL 449 (65.7%)
ojflow, HEFE 2 4dA] 9 43 (64.2%), A
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[Table 1] Homogeneity test of the General

Characteristics between Both Groups
(B 1] CHdARe] ¢y E4 2 Z24d

*k

TCN*  MCN
Variables Categories (N=68) (N=67) X o
n(%)  n(%)

Gender male 1(1.5)  2(3.0)
female 67(98.5) 65(97.0) 034 551

Age >29 35(51.5) 36(53.7)

(vear)  30~39 24(35.3) 19(28.4) 1.02 .601
<40 9(13.2) 12(17.9)

Marital ~ Single 45(66.2) 44(65.7)

status  Married 23(33.8) 23(34.3) 103599

Education College 2(2.9) 24(35.8)

level University 59(86.8) 43(64.2) 28.11<.001
>Graduate school 7(10.3) 0(0.0)

Religion  Yes 23(33.9) 17(25.4) o5 58
No 45(66.1) 50(74.6)

Clinical =12 9(13.2) 12(17.9)

career  12~60 26(38 2) 25(37.3)

(month) g4 129 0@79) 1207.9 22 A1
121< 14(20 6) 18(26.9)

*TCN=Tertiary hospitals Comprehensive Nursing Care Wards;
**MCN=Medium-sized hospitals Comprehensive Nursing Care
Wards.
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E}FLEA] ekt tH(Table 3).
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