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This study is to confirm the effects of COVID-19 stress and patient-related social
stress (unreasonable demand, aggression) on emotional exhaustion and patient-friendly
orientation. In addition, it is to confirm the role of moderating variables in the
relationship between the meaning of work of health care providers and patient-related
stress caused by COVID-19 and emotional exhaustion. Data were collected through an
online survey targeting health care service providers, and the final 219 copies were
used for analysis. As a result of the analysis, it was confirmed that corona stress is a
factor that increases emotional burnout for health care providers. In the case of
patient-related stress, it was confirmed that the patient's unreasonable demands
increased emotional exhaustion, but aggression did not show statistically significant
results. These research results can provide not only theoretical implications for health
care service quality improvement, but also managerial implications for preparing plans
for internal employee management.
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4. ARAT

4.1 ggel §4
SEAES AL 267304171 25.1%= 7HE
wom, guel ASoi ool 1417 (64.4%)
oz WA 78W(356%)HT WS- EE HE&S
A s A=, FARSE WA AdEo]
F2 O Anss g9sty dE 497 e
Az Mg o gl gloldE Ere) uEy
e FEE oz @udr =3, SHAEo)
aRse g/l 39, 99 aen TPy
A9 w0 HFo] wow AR F WAYA
o] 1229 (55 71% L2 7Hd =T SHAE9
TR 713 10720 olshrh 59%(26.9%) 0%
71 =A YErstHTable 1.
[Table 1] General characteristics of Respondents
[E 1] General charactristics
Characteristics n %
Age(yrs.) 19-25 37...16.9
26-30 55...25.1
31-35 34 155
36-40 25 114
41-50 53...24.2
More than 51 15 6.8
Gender Male 78..35.6
Female 141 644
Education Graduates. of _high. school 8 3.7
_Graduates of_colleges 101....46.1
Graduates. of university 91..416
Above 19 8.7
Monthly Less_ than. 2 42 19.2
Income 2.10.-.2.5 67..30.6
(Million won) .2.51.-.3.0 48 .21.9
3.10.-.3.5 24 11.0
3.51.-.4.0 16 7.3
4.10.-.50 12 5.5
5.01 and more 10 4.6
Medical Clinic, 83..37.9
Institution Hosnpital 86..39.3
General _Hospital 26...11.9
Tertiary.general hospital 15 6.8
Others 9 4.1
Occupation Administrator. 122 557
Nurse 38 17.4
Medicaltechnician 36..16.4
Others 23 105
Employment _Less. than.3 56..25.6
Period 3.-.4 23 105
(yrs.) 5...9 44 20.1
10-.20 59...269
more.than..20 22...10.0
no_answer 15 6.8
Total 219 100.0
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[Table 2] Variable reliability and validity analysis
[E 2] Ho| M2z U EIEE

https://doi.org/10.22961/JHCLS.2022.10.2.285

[Table 3] Correlation analysis result between variables
[& 3] HpZh AEEN

Variable Est. SE. CR. P CR. AVE Variable AVE 1 2 3 4 5 6
Meaning  MEA_1 0.68 1
of work Meaning of  0.65 0.80
MEA_2 085 009 14.01 0.00 work
MEA_3 0.81 0.11 1095 0.00 2
coviD-19  0.53 05 072
MEA_4 082 0.11 11.11 0.00 stress
MEA 5 078 0.10 10.57 0.00 3
Unreasonable 0.57 -06 .09 075
MEA6 086 0.11 1151 0.00 Demand
MEA_7 082 0.10 11.01 0.00 4 .
Aggression 0.78 .01 .09 .67 0.88
MEA_8 084 0.11 11.25 0.00
MEAL9 081 0.12 10.92 0.00 > oo e o oo
= 094 065 Emotional 072 -26 23 397 337 084
COVID-19  cov_10 0.73 Exhaustion
stress 6
covs 080 007 1161 000 Patient-friendly 0.58 .39 .13 39" 38" 14" 076
cov.8 081 008 11.77 0.0 Orientation
COV_7 070 0.09 10.06 0.00 Average 348 187 3.76 3.82 3.62 358
Cov.6 063 010 305 000 Standard Deviaton ~ 0.86 0.83 080 093 1.10 0.66
COV.5 071 009 1026 0.00
COvV_3 070 0.08 1020 0.00 -
- 71418 A FA4=: 023, CR: 343
cov_2 0.72 0.10 10.46 0.00 Fd el = ek A ’ ’
29 = = = S
COV_1 072 007 1044 000 091 053 p<05). 7Hd 2= SJEAulE FARAES #At
Unreason  UNRD_7 ~ 0.80 #e ALE A A2EHAZ B AFqE FEL
able
Demand UNRD_6 073 0.09 11.53 0.00 Fol BAAL AR A, 2 L BE
UNRD_5 065 009 999 0.00 B O -
6 AEo] Fgt 95 v FELTE 9EA
UNRD_4 085 007 14.12 0.00 o .
PS O =0 Z PN o = = 9O
UNRD_3 083 0.08 13.68 0.00 H] Azl A4 2 /M7= 2
UNRD_2 078 008 12.51 0.00 dolet= Ho] FAHAHFAA: 036, CR
UNRD_1  0.65 008 998 000 090 057 3.25, p<.05). 28y A H HIAES FZH
Aggression
e qe duAz AR #H 20 F
AGR_03 094 0.05 22.07 0.00
§ AN a9 UEuA  gRthFAA:
AGR_02 0.89 005 1948 0.00 - i > T
AGRO1 082 006 1628 000 094 078 0.08, CR: 0.76, p>.05).
Emotional  EMEX 3 088 o mAu s ABAE A Aol VAR
exhaustion
EMEX_2 090 0.07 16.18 0.00 . w
- AGHS A2 F ot Ao et sha
EMEX_1 075 0.07 13.10 0.00 088 072 o addolTh(Ea: )
Patient PAFO_1 0.81 3= ZH = ]ME]'(‘[‘ e} ] _0.20, CR: _2.76,
friendly — “oAro 2 084 0.08 1423 0.00 p<.05)[Table 4].
orientation
PAFO_3 083 0.07 1390 0.00 npx|gto g2 o g MuH] A AFAE 2z P
PAFO.4 075 007 12.05 0.00 et oujzte] =S A IR AEH2Y
PAFO_5 071 0.07 11.37 0.00 ) )
32 BH AL A 2EH A7) gAE AL
PAFO_6 060 0.08 922 000 089 058 . 3 i )
= F AsAe dig s 4= AgEHA
Aol AH 27 gve] @A #F Aotk [Table 5l % zzy AgelA =ve ARz
gEAu s AFAEE mEe Habe] 4v BAg A QRS I, Qe AHE o
A& JE AgolAwr IR AEHA = g5 AYAE A At 4o on
1872 w9 @& o2 ZAE AT Table 3l e ZE2 Y 2EdH 29 34 #™ AL A ~E
agln ZEUY AEYAE T EAASY 1A s B og A AE ¥E F dn
4 20g FE adele: AR venh & Aol &5
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[Table 4] Structural equation model analysis result
[B 4] 7M4E3S

Path Estimate S.E. CR. P
COVID-19 Stress - Emotional Exhaustion 0.23 0.08 3.43 0.00
Unreasonable demand - Emotional Exhaustion 0.36 0.15 3.25 0.01
Aggression > Emotional Exhaustion 0.08 0.12 0.76 0.44
Emotional Exhaustion — Patient-friendly Orientation -0.20 -0.04 -2.76 0.01

Fitness: 1" (df)=667.55(366), p=0.000, 1’/df=1.82, RMR=0.08, GFI=0.83, AGFI=0.80, NFI=0.86, CFI=0.92, RMSEA=0.06

[Table 5] Moderating effect on sense of meaning of work
[& 5] Lo e|ojZ =3}

Variable Pt W ow
a. COVID-19 stress 025 395 000 042  -1.70  0.09
b. Meaning of work 027 436 000 060 454  0.00

axb - - - 078 279 000 78 003
g'eri';;ejsonab'e 038 6.31 000  -030 -1.15 025
b. Meaning of work fmotional 924 397 000 -1.06 335 001

axb - - - 105 264 000 95 002
a. Aggression 034 556 000 062 221 002
b. Meaning of work -0.26 -4.37 0.00 -1.29 -4.34 0.00

axb 143 352 000 15353 o004
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