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ABSTRACT

This article aims to improve the cultural program for the resident writers in libraries by identifying
the current status of the resident writer support project, examining users perceptions and preferences,
and investigating librarians perceptions of the program. The research methods included an investigation
(survey) of the program operation status, user perception and preference surveys, and interviews
with librarians about their perceptions of the program. Data were collected from libraries with the
cultural program for resident writers between May and November 2021. Findings showed there were
challenges in operating the library cultural program due to the lack of resident writers quality, frequent
changes in the program formats (online or offline), and library closures during the COVID-19 pandemic.
For the program improvement, suggestions were made, including inviting good-quality resident writers
and writers from other fields to the program, training resident writers, advertising the programs
using online and offline media, training staff, and developing programs considering user ages and
preferences and diversity in local communities.
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