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Affecting Factors of Small and Medium-sized Hospital Nurses’
Intention on Retention: Focused on Resilience and Followership

Kim, Hyun Ji" - Jeong, Hyun Ju®
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Purpose: The purpose of this study was to identify the relationships between variables and factors affecting the
intention on retention of nurses in small and medium-sized hospitals. Methods: The participants of this study
were 203 nurses working in six small and medium-sized hospitals, and data was collected from August 15 to
August 30, 2019 using a structured questionnaire. The collected data were analyzed by t-test, ANOVA,
Pearson's correlation coefficients, and multiple regression using IBM SPSS/WIN 24.0. Results: As a result of the
study, intention on retention was positively correlated with resilience (r=.40, p<.05) and followership (r=.38,
p<.05). Affecting factors of the intention on retention were marital state (married) (3=.21, p=.001), resilience
(B=.22, p=.016), and active engagement as a subcartegory of followership (3=.19, p=.034), and the variables
explained 20.8% of the nurses” intention on retention. Conclusion: In order to increase the intention on
retention of small and medium-sized hospitals nurses, it is necessary to provide an environment in which small
and medium-sized hospital nurses are able to have active engagement and independent thinking and to

develop a program to promote their resilience.
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Table 1. Difference in Resilience, Followership, & Intention on Retention according to Participant' General and Working

Characteristics (N=203)
Intention on retention
Variables Categories n (%)
M=SD torF (p)
Gender M 5(2.5) 5.30+1.84 091
F 198 (97.5) 5.24+1.48 (.928)
Age (yr)* <30% 80(39.4) 4.93+1.51 5.03
30~ < 40° 92(45.3) 5.29+1.41 (.007)
>40° 31(15.3) 5.90+1.42 a,b<c
Marital status Unmarried 124 (61.1) 4.90+1.48 -4.30
Married 79(38.9) 5.78+1.32 (<.001)
Religion Yes 68(33.5) 5.36+1.38 0.85
No 135 (66.5) 5.18+1.53 (:398)
Clinical career (yr) <1 22(10.8) 4.7611.56 5.81
1~<5 67(33.0) 5.15%+1.50 (121)
5~<10 49(24.2) 4.93+1.40
>10 65(32.0) 5.73+1.39
Status Staff nurse 165 (81.3) 511+1.45 -2.63
Charge/Head nurse 38(18.7) 5.80£1.52 (-009)
Education level Junior collage 90 (44.3) 5.10%+1.50 -1.17
> University 113 (55.7) 5.35+1.47 (.242)
Work type 3 shift 140 (69.0) 5.07£1.46 -2.52
Daily 63(31.0) 5.63+1.47 (.012)
Work department General ward 141 (69.4) 5.21+1.43 0.28
ER-ICU 32(15.8) 5.21+1.57 (.758)
Others 30(14.8) 5.43+1.65
Income (10,000 won) <3,500 37(18.2) 512+1.53 2.86
3,500~ < 4,000 137 (67.5) 5.15+1.42 (-060)
>4,000 29(14.3) 5.841+1.60

*Post hoc test: Duncan; ER=emergency room; ICU=intensive care unit; M=mean; SD=standard deviation.
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Table 2. The Degree of Resilience, Followership, and Intention
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Resilience 2.36%0.51 0~4 HERL 2R, A ool iR A S 208% 2 e
t}H(F=18.71, p <.001)(Table 4).
Followership 3.27+0.47 1~5
Independent critical thinking ~ 3.14+0.52
Active en + vV = 9_|
gagement 3.40+0.48 « =
Intention on retention 5.24+1.48 1~8 H o ZAH7FSANS thAFO 2 A O] 5 o m] 2]
M= ; SD=standard deviation. _
mean, stanqaar: eviation Ogok_g_?_]_—%ﬁl aﬂgi}%ﬂﬁﬁ%«ﬂ]oﬂﬂolo]—ﬁq—
Table 3. Correlations among Resilience, Followership, and Intention on Retention (N=203)
Followership
Resilience s B At Intention on
Variables Followership oepen er.lt ctive retention
critical thinking engagement
r(p) r(p) r(p) r(p) r(p)
Resilience 1
Followership .75 (<.001) 1
Independent critical thinking .69 (<.001) .94 (<.001) 1
Active engagement .70 (<.001) .93 (<.001) .73 (<.001) 1
Intention on retention 40 (<.001) .38 (<.001) .33 (<.001) .37 (<.001) 1
Table 4. Affected Factor to Intention on Retention (N=203)
Variables B SE B t p VIF
(Constant) 1.52 0.67 2.29 .023
Marital status, married 0.64 0.20 21 3.25 .001 1.07
Resilience 0.63 0.26 22 243 016 2.08
Followership active engagement 0.58 0.27 19 2.14 034 1.99

Durbin-Watson: 1.76, F=18.71, R*=.22, Adjusted R>=.21, p<.001

SE=standard error; VIF=variation inflation factor.
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