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Abstract Under the COVID-19 pandemic, the importance of Official Development
Assistance(ODA) in health and medical service is emphasized more. The number of cases is
expected to increase in the future. Therefore, it is necessary to provide differentiated education
and training for each type of occupation as a follow—up to realize the operations management
and maintenance of medical equipment supported by the ODA project. In this study, for an
effective follow—up and operations management of medical equipment supported by the ODA
project, the differences in educational training achievement between users and maintainers were
analyzed through a t-test. As a result of this study, there were significant differences between
users and maintainers of medical equipment in use and manage six types of priority
management target medical equipment(Q5) and an instruction manual understanding of medical
equipment(Q6). However, there was no difference in the need and purpose of education and
training, satisfaction with an instructor, and the need for cross-professional communication.
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Table 1 Characteristic of Selected Hospitals

Hospital A Hospital B Hospital C
Location in Vietnam North Northwest Central
Number of beds 500 700 2,000
Number of medical technicians 3 5 4
Supported medical equipment 987 1,640 132
Number of Users(medical staff) 68 70 69
samples Maintainers 11 7 18
AF 7 ASFHY gy A Hek A w77l FARFAY] ATE AT wEel
AT 7F §IS7] el ODA Able] dstem  om7|7] AREARe] A9 WAHR fARE Ei
&y d ALFHAG oA wEFHel g FUHE of F&E F AUERF doRE FE& AAHS
A8 AHeH A5 (KOFIH, 202003 A & Az 9g85717] AFERE FAEFER 7 304,
FAT FARAI(KOFIH, 20179 87k A&3d F 6071(24.6%)s ¥ Aol &8sttt
g o At B Ayl A AT GEI7] FARS BE, A4F 4 AFEA
St AHEE ASe7] 98 AEEFed gg 9=
G277 AgASE FAREAZT FAG AR /7] S FARFAL ttest AFS AN
B ThE g HEXALE AAEA oM vk A4 4SS Exceld SPSS 140 Z 2
Zzke] wake 57 AR Sk AFA = 2AL SR, BAHY F95E (- value) e
4= Table 29F 2o HEA= T 24355 0.05%2 skl &3, s’ ASFE-H25)S
WEste] 100% HFHAYAT, GHe dobR WA FAF F, T P g+ Akl Gols} 9
T U 1A AEA ek A 7IzbE d9A Al o O] BAIIAY t-test, ®Aatel Aolrh glow
=3 AE SHe Agstdn w3 dugor SEAVNA t-testE: F 33 tHBae, 2012).
Table 2 Measurement Items
Qs Questionnaires Key factor
o1 The education and training will be helpful for my work and the Work relevance and
use/maintenance of medical equipment. improvement

Purpose of education and

Q2 I know the purpose of education and training ..
training
. . . .. . Satisfaction with
The instructor explained the contents of education and training in . ) .
Q3 . . . instructors; education and
an easy-to—understand manner to avoid misunderstandings ..
training level

I know safety management, preventive inspection, and daily

Q4 . . . . Educational achievement
inspection of medical equipment.

05 I know how to use and manage 6 types of priority management Detailed education;
target medical equipment. knowledge improvement

06 I know the instruction manual understanding for the medical Instruction manual
equipment. understanding

o7 I think cooperation between users and maintainers of medical Cross—professional
equipment 1S necessary. communication
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Table 3 Results of t-test
QuestionnaireS Groups Mean  Variance (F<=) (pfsxijl.ue)
The education and training will be Users(N=30) 4533 0.395
helpful for my work and the o 0.023 0.099
Q1 . . . Maintainers(N=30)  4.766 0.185
use/maintenance of medical equipment.
I know the purpose of education and Users(N=30) 4.633 0.378
@z training Maintainers(N=30) 4733  0.271 0188 0499
The instructor explained the contents  Users(N=30) 4633 0.378
Q3 of education and training in an o 0.015 0.221
Maintainers(N=30)  4.800 0.165
easy-to—understand manner.
The instructor explained the contents  Users(N=30) 4533 0.464
Q4 of education and training in an 0.035 0.086

Maintainers(N=30)  4.800 0.234

easy-to—understand manner.
I know how to use and manage 6

Q5 types of priority management

Users(N=30) 4300 0.424

0.117  0.006%:x

Maintainers(N=30) 4.733  0.271

target medical equipment.

I know the instruction manual for Users(N=30) 4300 0.424

Q6 . . . _ 0.148 0.011+%
the medical equipment. Maintainers(N=30) 4.700  0.286
I think cooperation between users and Users(N=30) 4.633 0.378

Q7 maintainers of medical equipment is 0.033 0.094

necessary.

Maintainers(N=30)  4.866 0.188

p<0.05%, p<O.01
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