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Abstract

The purpose of this study is to study the experiences of online service during the COVID-19
and to find out Korean Christians' perception. To this end, this study examines the differ-
ences in online service content, interactions with pastors and lay people through online serv-
ice, online service environment, and online service satisfaction. A survey was conducted for
176 Korean Christians over the age of 18 living in the metropolitan area. As a result, ac-
cording to the size of the church attending, the period of faith, and the position, there was
a difference between groups in the online service contents, interactions with pastors and lay
people through online service, online service environment, and online service satisfaction.
The factors influencing the satisfaction of online service were the interaction with the lay
people, the online service environment, and the online service content in that order. Based
on the results of this study, a discussion on the improvement of online service satisfaction
and a suggestion for further research are presented.
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2. B3R A5 2.99 1.00 | .706™* 1

3, AL Aozg 2.77 1.04 | .626™* | .835** 1

4. 231 g 3.27 84 | 573" | 667 | 571 1

5. 22kl oHf THEE 2.96 1.00 | .572™ | .620™ | .655™ | .639™* 1

**p < .01

NERAZY el ofu) AEmo] 1Y FFE v

) 2

rr

2945 gotEr] A3 AAA 2

A4S AR A BA SA A 2Tl g WiS FUT 24 19 4982 32.
7%, 7 WA gANA 22 A Y82 AT & SRt AuAde FUT 2d
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