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Ch(Einarsen, Hoel, Zapf, & Cooper,
T2 Fel Ak FHd gl
A & S O F 2EdH 2 S AL

= 17 A (Dehue,
Vollink, & Pouwelse, 2012; Matthiesen & Einersen,
2004) ¥ oflet A Fo| AAH A%
A (Kivimiki et al, 2003)%t% HHHT. =
3 2% sRAE A HB Bl
Baillien, De Witte, Moreno-

zHole] e WAl

Bolman,

(Rodriguez-Mufioz,
Jiménez, & Pastor, 2009),
(Einarsen, Skogstad, Rgrvik, Lande,
2018), ¥7Fd oA 9|%(Glass & Notelaers,
2012) 5 ARG BAA oges Fr)k w
g4 A Y AE5dS gyHoE dHlsta
A7) 91 ofe] wese] A&Hw glo.
w, ol2idt o] iR defzte} siaf At
& W37 A JsE gt

T AN A S A
S AWel= wrAle Jiele EA &
Holx Zahgo] o2 AxolA et
ATk ol A% ) AEY Bl o o
A% oleirt "ede ANET A%

& Nielsen,

A ETL AT HA O Z(Pouwelse, Mulder, &
Mikkelsen, 2018; Ng, Niven, & Hoel, 2019),
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AASL Y= AFFEENiven, Ng, & Hoel,
2020), °1= A H5AAF oy
2} tefet Y5 sl AFol A
HAY %‘i}lﬂﬂb} EE H1EE A 7]o%
THD'Cruz & Noronha, 2011; Salmivalli, 1999;
Samnani, 2013).
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Yt} D'Cruz®t Noronha(2011)2] A7+l 4] 33

AEe 2w FRS0] PAel ol IE
e sk PR TG Y A
oA T G8e Poka wast A3
JAA e AEUL SR s, Alus
£ ol AFH oz Fodain, WelAs} &
A glol gL VY A58 2 & U=
= Qo shrbel eiFT wF HAH A

o
3T} van Heugeen(2011)8] AFANA= FH
JAE2 F3ljztol| Al it BHE A 3
FAY, BaAd A7t JEA gRlsFa

T
29ER] A2 2o Zrj

skl Zgzle]

U Al Tl fEs & W T3 e
2 FHFAT olH3 WoidEe vsiA
Aol Ego] Hi,

2 - Aoz ThelE ZaAT|a, FEize

shefal des F
sHsta, ThiAe] Axe sAFVIE sk
THF 4, 2021; D'Cruz & Noronha, 2011). ©]
A3k FHclEe] s dest s o
siAtellAlE ZheliRbEolu #EA Y = SleH),
van Heugten2011)°] WZ2WA I3|AEL2 FH
Rle] 5o 7elE Adstels o= =7

i
N
N
i
s
-
a2

ot

&} 21(Hellemans, Dal Cason, & Casini, 2017), 7}
of FXE ¥ A HHBiez Ledn, Moreno
Jiménez, Aguirre Camacho, & Olmos, 2016) =
95 o wol ol kit

AHY A o) B 7 P5L I
£9 A48 AA AEe) i 240 B
18 B4 olF AW Al YL
G glthe MolM A% ) AEY Aol
A g Fas gReld Bast ok 1

N

r

- 109 -



wdE g2 247 3EEA o
AG7HA 72 AdgdTs Aug L
< =2 A 3¢

al.,, 2017; Desrumaux et al., 2018; Mulder, Bos,
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HRA S 5A BAE FE2 93ty 2
& 1A o4t -5 wle Ogth, JA4Ut =
£TE 4 5 FFol m=us 9t
au] AT A  AlZ] E(Cronbach's )= 242}
84, .81, 91, 82& 1A QQIEA AFolA]
= 247 91, 81, .89, 80°. 2 HIEHUTEH

A% W AFH 71

De Cuyper, Baillien® De Witte(2009)> 217
U FE3 F5] FE Negative Act Questionnaire-
Revised(NAQ-R, Einarsen, Hoel, & Notelaers,
20099 FAE $AT T SAske A
o2 g, B ATIAE oleid 4
< 5tk NAQ-R ©=E(Notelaers, Van der
Heijden, Hoel, & Einarsen., 2019)9] 9 &< &
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NAQR WtEA Mesta, 7le] F&& =
AetE% SARE HHPol ARESEIH. T 6
ML 2k 71l B8-S 53 YAE Azl &
ASHAl stara: A glet - 5.7 9] i), Hae
b 2SR ) FEol =55 YHth
B AFelA A Es 9290

A7 W olety PF

z22 U9 olgd &S Z4etarAl, Organ
(1988)2] o] & 71Wksled Podsakoff, MacKenzie,
Moorman3} Fetter(1990)7} 7)&3} 3L Niehoff2}
Moorman(1993)7} A-&-3F Organizational Citizenship
Behavior Rating Form< SHEF010)7F HSH
Ae A8 S8 ZAAUAE o9 T
423 % UUA EEAEE ZHaE of
B} 8 S(alturism) 43S ARSI T 5A
YAE A1 313 OMD}
oh el BA s,
AN =Y -’Fto] i%%% ojwgit}. gHg
20109 Aol A==
ME 7602 YEhT

Nhele] Ex

Hellemans 5(2017)°] 713 H
Questionnaire®] k¢ T4 Q21 Al &+
F(fear of intervention) 43S HY IHS 3}
Be 7A Hkete] ARSI 47‘q gAE
A= A8 opith - 4 vl JHTHE
s, A7t 245 A FERE =
7Ne A& on|gith %73,5% AU L A=
2 FAFENeY, diEd AEY ARl
o /hellel FEE SAsLA A&
sl ARt W7l 2]l
A0 2 3l Hellemans 5(2017)8] A0l A
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Moore, Detert, Klebe Trevifio, Baker®} Mayer
(2012)2] Propensity to Morally Disengage Scale2]
s WS @019t Mk AL A
3ttt =87 olgdx ddd s A
e, &2 B AY Eolzkd 219 3
g flo] FAZE 7HAVEE Arhel sofshs
A= 74 EWE A= A8 FoshA &
= G SR el EASA @
o et =25 =94 oge Bel &
< ofugtt BE20199 HARD ATl A
2 85, & ATelM= 90°IUH

rﬂ%-ﬁ
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A7rE ZASFILA Tangney, Dearing,
\X/agnerﬂ' Gramzow(2000)7} 7H' 3t Test of Self
Conscious Affect-3(TOSCA-3)E &571(2007)°]
Wk S FEskrh T 16708 ol
A4, AR, A}, Be5a

|
e AEE sd YAE A&
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(138 72X ¥ - 5 g 38 A 2
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T2l AFEE 70, B AFoAE 842
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=93 AAHNS =437 98| Barriga,

Liau®} Gibbs(2001)2] Good Self
AssessmentS ©] A Ej(2016)7} Wt $7 3]
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1 wEY gete et A duAY FsAl Aok 656 -025 -069 -045
2 AL HsliAket F9Y ds Hagd ¢ JEE =9 553 -074 171 191
3 AdAdA A AFE FAAY AT PEE 2AHET 656 040 -037 114
4 7iAE deiAE A58 o, Fdeia dE EolETh 615 052 -132 077
5 FEIAE Behe T AREE dellA FsAE SEsEh 667 -038 -153 -019
p Uiigja}giﬂ gk A ANA JF Pl disl 2dFAY €& 261 o 053 056
; Zjﬂ%]%&g;f} HAE AL Bl 29 Fol zUis AREF ogd & P o0 059 151
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The Development and Validation of
the Workplace Bullying Bystander Behavior Scale

Soyeong Choi Seung-yeon Lee

Department of psychology, Ewha Womans University

This study was conducted with the aim of developing and validating a measure of the workplace
bullying bystander behavior. For the purpose, items were developed by referring to previous studies
related to workplace bullying, and behavior subtypes were defined as pro-bullying, defending, and
bystander behaviors. After confirming the content validity with the help of experts, a total of 31
preliminary items were composed. The final 26 items were selected by conducting an exploratory factor
analysis and verifying the validity and reliability of the scale with a survey of 288 office workers who
have directly or indirectly witnessed workplace bullying over the past three years. In this process, it was
confirmed that defense behavior was distinguished into two types: Active and supportive. Confirmatory
factor analysis was conducted with data from 518 office workers who have directly or indirectly witnessed
workplace bullying over the past year, and the validity and reliability of the developed scale were
confirmed. As a result of comparing the competing models to reconfirm the subtypes, it was confirmed
again that active defense behavior and supportive defense behavior were distinguished. The criterion-related
validity of all subtypes was confirmed by setting the criterion variables for workplace bullying behavior,
altruistic behavior, pro-social behavior, fear of intervention, moral disengagement, guilt, and moral
identity. Based on the result of this study, follow-up research tasks related to workplace bullying
bystander behavior scale were suggested and the methods to prevent and intervene in workplace bullying

while utilizing workplace bullying bystander behaviors were discussed.

Key words : workplace bullying, bystanders behavior, workplace bullying bystander, scale development, defending

behavior
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