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A Study on Changes in Consumption Behavior due to
the Risk of the COVID-19 Pandemic

Oh, Jong-chull)
Lee, Yu-sun2)

Kim, Jae-hong3)
Abstract

This study intends to examine how the perception of covid-19 risk affects consumers' consumption behavior based on
previous studies in a situation where the spread of covid-19 is prolonged. This study demonstrates how consumers'
perception of covid-19 risk affects online and offline consumption behavior through the perceived severity, perceived
vulnerability, coping effectiveness, and self-efficacy of the revised protective motivation theory (Rogers, 1983). We want
to test it through analysis.

In order to achieve the purpose of this study, consumers living in Seoul and Gyeonggi Province who have purchased
within the past 3 months were selected as a sample. In addition, variable data such as risk perception of covid-19,
perceived severity, perceived vulnerability, coping -effectiveness, self-efficacy, online purchase attitude and purchase
intention, offline purchase attitude and purchase intention were collected through the questionnaire.A total of 363 copies of
valid responses were tested to test the hypothesis of the relationship between variables through the covariance structure
model.

The analysis results of this study were first, that covid-19 risk perception had a significant positive (+) effect on
perceived severity, perceived vulnerability, and coping effectiveness. Second, perceived severity and perceived vulnerability
were found to have a significant positive (+) effect on offline purchasing attitude. Third, perceived severity, perceived
vulnerability, coping plan effectiveness, and self-efficacy were all found to have significant positive (+) effects on online
purchase attitude. Finally, it was found that offline purchase attitude and online purchase attitude had a significant positive
(+) effect on offline purchase intention and online purchase intention, respectively. Also, it was found that online purchase
attituide had a negative (-) effect on offline purchase intention. The results of this analysis will provide meaningful

implications for the establishment of strategies for distribution channels according to the social risk of infectious diseases.

Keyword: Risk Perception of covid-19, Perceived Severity, Perceived Vulnerability, Coping Effectiveness, Self-Efficacy,

Purchase Attitude, Purchase Intention
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