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Influence of Emotional Labour on Turnover Intention :
Mediation Effect of Flourishing and Moderated
Mediation Effect of Social Support

Choi, Jung-wool)
Jung, Sung-cheol2)

Abstract

On this study, we've analyzed Emotional labor's effect on turnover intention with mediation of flourishing and
moderate of social support, targeting the 323 employees working in a downtown duty free store by using SPSS
22.0 and SPSS PROCESS MACRO(V. 2.16.3) to verify used study structure.

From this study, a few main things can be summarized as follow.

First, there is a positively relative relationship between emotional labor and turn over intention also negatively
relative relationship between flourishing and social support after study. Secondly, It is founded out there is a
mediation effect of flourishing between emotional labor and turn over intention. Thirdly, Flourishing works as
mediator and social support is works as a moderator fact on flourishing. Fourthly, social support effect works
better when emotional labor lever is higher.

Based on this result, we provide some implications, advices and limitations for alleviating turn over coming from

emotion labor level of duty free working clerks.
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