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74 o] 202 eolu AUAS Tes] 48o) Jido] okd she) Afulgls ESIAR wobgolw 9]
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gh k9l AMAS] & FR7et & 4 Qlok. glo|E AuAE F2U4192 QIgh H|tfH Au|Esto] shitat A%
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A3 oAl Ol BuE ATL QA o} AulAlgo] A%
Al & o AAuRE Asolcko] R, ofsk. 2021). 2lolE HujA
), ol2gholslat ol Aol ol 44d9] £9j9 URE Ao
Vg Qe ulEon theo JjAA, tlopd, ANA, AR AulA Eo2 gl njzicty
Ik O SRl Qole ARd AE JbAnt AAel sE Siojely yickolea, olslk. 2021).
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AR 8o, o2, A, AR 71K 2918 B ARo] Mz MRS
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H2-4. ¢ S99 o) o] =7t ujyf dske. &
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H3-2. d
H3-3. A=)
H3-4. Al=]/d

BAETY
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AL ol2A U MY A7E vloR A7 DL EEsot 2T AP DHS AZLNL sP] st
2 4REAKE Zold ANAS o83 PUIKIS CRFOR 20214 49 12%E] 20214 5
DI Belel AF WAOZ ANSIGTL SET NOLE YO BAS st BANS el

2o Likert WAI(5H Ar)o2 EAs0Ich AZEAS SPSS 2502 Hsle] SRHA0] Bl U /\E]E
BA2 Stk OF 37 B4 6 lu Hee A4Stk S, opfanks Process Macro 402 &
ok

41 EpTEQt Mele M A

SPSS 255 #&stod 54 ¥4S Aot B e flol A a9 24 st ZAA 29l
BA ZAupe w1 2ok KMOLS (958, Bartletto] &84 A4 34 9991.026(P=.000)2 4335t 2oz u
ERST A9 SEARS 82.756%2 LERY} mado] Agst Zloa ettt QQlAMAlE 52 7I1FoR 5t
ch ARy U 7719 aQlo] A foje S AT 4 Qlch

<& 1> e 2 A2E BA 2

29 Hp QRIARNA] ﬂﬁ@%ﬁ;‘ﬂﬂ% Cronbach's a
T 0)
EAS_1 849
EAS_2 853
A 8ol EAS_3 642 13.442 910
EAS_4 721
EAS_5 748
ENT_1 744
ENT_2 739
9ty ENT_3 732 26.309 957
ENT_4 720
ENT_5 687
ECO_1 596
ECO_2 608
aAd ECO_3 693 38.974 919
ECO_4 758
ECO_5 611
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EXP_1 737
EXP_2 766

RN EXP_3 748 51315 937
EXP_4 697
EXP_5 555
TRU_1 648
TRU 2 671

Alz) TRU_3 570 63.453 964
TRU 4 610
TRUS 545
FLO_1 628
FLO_2 729

29 FLO3 7883 73.633 965
FLO_4 770
FLO5 749
PUR_1 639
PUR 2 551

o o PUR3 699 82.756 1965
PUR_4 778
PUR 5 751

A Q91 24 2aE EHE AR RASIIt AlR]E 242 Cronbach's o ghg ARSI ©of ol

ol
7 olel %9 ML ol Ao WG AT $4 An Alg goly 910, 2Y 965 70 o

2 Q701 T8 Ulx] WSS 910 oA 965 Afol2 Utk BE ¥glo] 7|E
7 0P Uec). tap B A7) 283 WASe A1zl gk Zo2 weslar

o
v

ggw

¥ 7o) Y oA Wa 719 JUWAS BT Aut o] <& 20 AAIH] ok B A,
<E 20 Zo| WAE 719 FEAL F 8ol Gloich Teb WAT CEBAAES gk Ao eyt
AFg golat 2] AT 53002 Jbg Wn MBI AR AREADE 7682 71 A Uk
Ch RE WOIZE ATEAL B+ WO Uelc,
<E 2> JUVA BH 2
ARE Bold Q=M A ks AlE = THof 9=
AHE 8ol 1
Q3 .603™ 1
7R .675™ .736™ 1
A7 590" ViV 6817 1
A1g] .616™ .748™ .760™ 768 1
=< .530™ 702 632 T 748" 1
i 9% .540™ 757 .694" 729 6917 710™ 1
o, AT 0.01 2004 RATHYE).
43 Qlata Ay Zil
AU 2L Ao CHEARANES Agslch B 7o) 28T 2¥o YL 65.9%2 Uet
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Wk FZre 111.317(P=.000)2 2go] A3t o2 uehdch VIF 9] 10 ojgto2 i} 57 wel 7F
OEaA/d2 Q= Aoz 2AEQLt oo 2 233 &8ofA 7Hd-E s 7MEEA 2ot <& 3>}
2t
<& 3> 7PN At
v BF3E Ale HFSH Al
Lk — il t Qolsts | VIF A7}
B BEQA} st
() .045 .189 238 812
ARE 2o)d .026 .060 023 425 672 1.983 712+
Q2 1403 .066 387 6.092 .000 2.732 RjEd
AR 216 .070 .200 3.095 .002 2.829 paija!
S 362 065 329 5.551 .000 2.368 S

R : 812, RAlF : .659 4d€RAlE : 653  F3f : 111.317(P=.000)

2olu Aol S4o) 519 04 F shtl Alg Golge Touf om0 foldt S vlIA| Rk (B -
0.23. p > 05). Te}A HI-1. AHg §olge 7o) o=o] ()] FFL 012 ojcks 7|2A=9c). o2y
Fo) o£o] (+)e] S OIATHB = 387, p < .001). WA HI-2. 2bde Po) oso] B JF
03 otk AE ot ZAge o) o= (el FFL UIFCHB = 200, p < 01). WA H
AAVge ol w0l (+)e] RS ol Zolk AREllch AEAe o) s B+ JFe vFct
(B = 329, p < .001). Tt HI-4 AAL 7o} owo] A+ G ol Folcke Aeioict. g,
Fo) ozo] AEAQ GFS OlE 29 FoH G Tk 02hy, AR, FHY 202 Uehde,

44 U7 B3t A

07} &3} Process Macro 4.09] @@l 4H-2 85t0] 74519} Hayes: TjE-20] HojgEo] A&
EE2 511 QA S0 Bt 7]E0] Al M ¥mE s1Ask 9lo] Aakst BAo] ojaitiy sheint.
et AF2ERs 7P5HA] Y1 &AM GolHE 7HA)L ©HA] shH QX2 FA5H= bootstrapping ®Al 0.
2 QA A Al7] FitE FAsto] MY 2at9] RS mofsiti(Hayes, 2022). TetA 2 Atoli= Al
HF FAH| o2 o7 &3f 7S AASHTE &, A2l 7K confidence interval ¢ CI)Q] stsHA(lower limit
of 95% CI : LLC)T} A¥stM(upper limit of 95% CI : ULCI) Zt Afolo] 00] EAJsl=x]2 7}x|1 o<
Hositt, é LLCI?F ULCI Atolof 0o] EXstA] o™ [oJst Zlos musitt. 8HH o] & Afo]o] 0o] &

Ol= 7log masich 2 HlofA= Process Macro 4.09] & 45 £h85}o] o740l

A
Aot 29 SAlo] £ WYY haTE Byt

441 ALg 0|4t F0f o7 N3 % 2o 7} =t

2ol A 59] @4 % hi9l AFS 8ol @9lo] o} ofwo] ke ulFlo] Slojx 2o hdat
oA LLCL# ULCL Atolo] Oo] EAfalct. mepd Ho-1. 29U A goldut 7of o=7t opf g &
Zlolche 712teigich. w3t Alzlo) ZPautolA] LLCLaF ULCL Afolo] 0o] Erjgick. weby H3-1. Alzige
AHg golgut o} o3t o) 4TS ¥ Folcke s|zEic
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gol2 HHA Eo] O oo DA FF - M 29 o|F0 ZUE FMNOE
<E 4> A goldat off olwit Mg ¥ =<t ujrf &t
Path effect LLCI ULCI results
S E .030 -.061 .100 ks
Al ol
-> =9 et 014 -.069 072 bakas
7o) o=
Al 2 axt 016 -.013 048 717+
442 221 2oj °|5?_+ Me| % 29| oj7f = ot
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Effect of Live Commerce Characteristics on Purchase
Intention : Focusing on the Parallel Multiple
Mediating Effect of Trust and Flow

Kim, Sung-jongl)
Chung, Byoung-gyu?)

Abstract

Untact marketing is being activated due to COVID-19. As a result, live commerce, an untact seller, is also active
in the e-commerce market. Therefore, in this study, we tried to find out what factors influence consumers when
they purchase through live commerce. In particular, since consumers' trust and flow in live commerce platforms
and products is important, their mediating effects were analyzed. The research model was established by deriving
common variables among the characteristics of live commerce based on previous studies. An online survey was
conducted for empirical analysis. 200 users who made at least one purchase in live commerce were analyzed. The
study results are as follows. Among the characteristics of live commerce, entertainment, economics, professionality
were found to have a positive (+) effect on purchase intention. On the other hand, ease of use did not
significantly affect purchase intention. The influence was shown in the order of entertainment, professionality and
economics. The mediating effect of trust was found to play a mediating role in that entertainment, economics, and
professionality affect purchase intention. On the other hand, a significant mediating effect was not tested between
ease of use and purchase intention. As for the mediating effect of flow, it was found that flow plays a mediating
role in that entertainment and economics affect purchase intention. On the other hand, the mediating effect of flow
in terms of ease of use and economics affecting purchase intention was not tested. As for the multiple mediating
effect of flow and trust, the mediating effect of flow was stronger than the mediating effect of trust when
entertainment had an effect on purchase intention. In terms of professionality affecting purchase intention, the
mediating effect of flow was also stronger than the mediating effect of trust. On the other hand, it was analyzed
that only trust had a mediating effect when economics had an effect on purchase intention. The results of this
study empirically tested that entertainment, which is a fun and interesting factor of live commerce content, is the
most important factor when consumers use live commerce. In addition, various results were derived, such as cases
where trust and flow act as mediators at the same time or not at all. Practical implications can be found in that it

provided a clue about what to prioritize in order to reach consumers for live commerce platform.

Keyword: live commerce, e-commerce, purchase intention, trust, flow, ease of use, entertainment, economics,

professionality, multiple mediation effect
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