o _ i ISSN 2635-8875 / e-ISSN 2672-0124
AAFRAT A20€ A72 pp. 107-113, 2022 DOI : https://doi.org/10.22678/J1C.2022.20.7.107

02

QYESAL] XFEF0| ZX=0 O0IXl= &

5

0
ILH:
(i}
=2
Jou
El
e
B T
=
Jok
rie
=
Jon
Jo
pol
gg
]
1z
=
=
o8
&
=
=
Jou
El
ne
re
=
ol
o

! MElSA[gstt gatary

The Effect of Care-workers Work Environment on Organizational
Commitment: The Mediation Effects of Job Satisfaction

Seo-Joon Hong!, Jin-Woo Kim?
'Ph.D. program in social welfare department at University of Seoul
2Ph.D. program in social welfare department at Hansei University
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Abstract The purpose of this study is to identify the effect of the job environment of nursing care workers
on organizational commitment and to verify the mediating effect of job satisfaction based on this. Data
collection was conducted on 340 nursing care workers, centering on elderly care facilities in Gyeonggi-do,
and the uncollected questionnaires and abnormalities were removed and the final 267 were selected as the
subjects of the study. Data analysis results were derived through SPSS WIN 2.0 and PROCESS Macro V3.5,
and Hayes (2013)'s Macro Model Number 4 was applied to verify the mediating effect of job satisfaction.
As a result of the analysis, the partial mediating effect of the job satisfaction was confirmed in the effect
of the job environment of the caregiver on organizational commitment. Based on the analysis results,
practical and policy suggestions for improving the job environment and increasing job satisfaction of
nursing caregivers, and follow-up studies were proposed to overcome the limitations of this study.

Key Words : Care-worker, Work Environment, Organizational Commitment, Job Satisfaction, A Nursing
Home for the Elderly
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Fig. 1. Proposed Model
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Table 2. Characteristics of Major Variables (n=267)

Variable Mean SD Skew Kurt
ness osis
Work Environment 3.714 413 225 .881
Job -
Satisfaction 3.746 .6563 .335 187
Qrganizational 3543 509 084 -190
ommitment
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Table 3. Correlation among Major Variables

coefficient
Table 1. Demographic and sociological characteristics yeree Work Job Organizational
. ograp! 0g Environment | Satisfaction | Commitment
e o
Classification N % Work Environment 1
Man 14 52
Gender Job 414" 1
Woman 253 948 Satisfaction )
Bad 37 13.9 Organizational 465" 539" 1
Economic Commitment )
condition Nomal 200 47.9 - —
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Table 4. Mediated effect
Variable B g | el |uc | F R?

Model 1| ®—® | 554 | 414" | 1137 | 2.238 | 54.930| 172

o | 329 267" | 203 | 455
Model 2| 90.293 | .406
440 | 478" | 346 | 534

M03de| =@ | 573 | 4657 | 441 | 704 |73270| 217

*p.05, **pd.01, **p( 001

@®Work Environment @Job Satisfaction
®0rganizational Commitment

Table 5. Bootstrapping

Boot Boot Boot
Path Effect| "se | Licl | uLc

Work Environment—
Job Satisfaction— 244 | 046 | 161 | .33b
Organizational Commitment

*p.05, **pd.01, **p(.001
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