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Abstract With the rapid growth of the webtoon industry, a new model for webtoon applications has emerged.
We have entered the era of webtoon application version 3.0 after ver 1.0 and ver 2.0. Despite these changes,
research on user review analysis for webtoon applications is still insufficient. Therefore, this study aims to
analyze user reviews for 'Kakao Webtoon (Daum Webtoon)' that presented the webtoon application 3.0 model.
For analysis, 20,382 application reviews were collected and pre-processed, and TF-IDF, network analysis, topic
modeling, and emotional analysis were conducted for each version. As a result, the user experience of the
webtoon application for each version was analyzed and usability testing conducted.

Key words : Webtoon, User Experience, App Review Analysis, Text Mining, TF-IDF, Topic Modeling,
Sentiment Analysis, Network Analysis
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Figure 1. Process of data analysis
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