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Relationship of Compassion Competence and Communication
Behavior on Long-term care Hospital Nurses for Patients with
Cognitive Impairment : The Mediating Effect of Resilience

Young-Hee Kim
Professor, Dept. of Nursing, Tongmyong University
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Abstract The purpose of this study was to identify the effect of compassion competence on
communication behavior of long-term care hospital nurses caring for patients with cognitive impairment
and the mediating effect of resilience in the process. The data collection period was from September
27, 2021 to October 22, 2021, and the subjects were 131 long-term care hospital nurses in P city. The
collected data were analyzed using the SPSS WIN 25.0 program, and descriptive statistics, pearson
correlation coefficient, and multiple regression were performed. As a result of the study, first, it was found
that there was a significant positive correlation between compassion competence and communication
behavior(r=.625, p{.001), resilience and communication behavior(r=.535, p{.001). Second, resilience was
verified as a partial mediating in the relationship between compassion competence and communication
behavior(Z=2.012, p=.042). Therefore, in order to improve the communication behavior of nurses, it is
suggested to develop and apply a program that can enhance compassion competence and resilience.
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Table 1. Characteristics of Participants (N=131)
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Table 4. Effect of Compassion Competence, Resilience on Communication Behavior
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Fig. 1. Mediating effect of Resilience on the

Relationship between Compassion
Competence and Communication Behavior
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