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Abstract COVID-19 has radically changed the behavior of members of society for exchange. In
particular, the strong contagiousness of the virus is increasing networking on online platforms while
reducing people’s networking in the real world. Recently, the metaverse, which strengthened the
presence based on 3D technology, is attracting attention from members of society such as individuals
and companies. We present a method to improve metaverse utilization from the perspective of
organizations and employees who have introduced metaverse for work. In other words, we check the
effect of metaverse social function and telepresence on the employee’s intention to offer support by
improving the trust of the metaverse participants. We obtained samples through questionnaires
targeting employees of organizations that introduced metaverse to their work, and verified the research
hypothesis by applying the structural equation model. As a result, social interactivity, reciprocal favor,
and telepresence of metaverse partially affected metaverse trust (platform, peer, organization), and
metaverse trust increased the intention to offer support. Our study suggests a strategic direction to
improve the metaverse utilization and exchange level of employees of organizations who want to use
the metaverse for business.
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E3, Z4Es A99S B8 nlolgj s E4  U(Jang and Park, 2019; Morélot et al., 2021)
o A AANA AR 7te] YESa g5 F AddTe JpEEA @9 e 2 Zdz0r AL
A8 F2 ARow, AR A, AF 5 A8 FAL] AHH AEs RS ¢ =S Aol
TAHLYEL 2708 E5 YEYA EA= g2 T AAT SEAHES AAdS BHelA =2 AlA}
a3l QltH(Vargeo et al, 2021). AA= o~  Hes 7FIth
(Webx), =(Zoom)¥} #-& 2kl nE Z gzl AF7HA 7PddaAd e o352 UFEE g4l 7]
ML, 719 B9 MEYA £28 539 2o =5 AFARA AU, uF o H8HE
AZHNE A&sa 9on, HTod: dwegws © VN - 2HE 2FUA7] dE el (Kim
(Metaverse) 2 == 7134 7)9ke] &gk¢l  and Ko, 2019; Kim et al,, 2020; Oh et al., 2021;
YEYZ ZdEol Ao A wa gk Ye et al, 2020), AHEAF JHQlse] ARG A3
(Emergen Research, 2021). WlEfW == 3D 7]& Aol 235 Fi Ad}dvh. H2, WEH = 7=
S =xo7 Ay gAs Tz paE" s & 45 AL vige] wolA WA, nlola
TS on sy, Y Tt FHozse ) EAZE HERSL 22 WEH A VA7A 7Y Bt
WA olulel 58 #83te] AA fAS wd  FE vEE A Helso FRxE NEst
g5(ds, 4R wd Ay ) da Ju v ol =EHUA, =AY A9l @A
(Mystakidis, 2022). et 2~ &84 s AES AATE oo

HEP ~E Ho] BE 7]%o] ofd Aol AVIEIL AT =, @A WEH = THEA A O
A FololA 3DE E3 FEE PFEA vE A AR HY TE A uFE et B
olu}, HlthH At L&A AlgASe vy  FolA e, wEh =g oo Fe 5L o
AR =Y £ dE VEEA AdAEd B ZIFlA Bldw ARl A e he] dm
A e AFAAE Kol ogdolth AAR, A AUF GASE olE F Uvhe FHAA FHo
AA e 2 A e 2020 4779 geleld 2 QAAFA oy, 7Y A 228l T
2028l = oF oF 8299 @A AT Roemw  wA HEHZ FE& YRS AJ} A= FF
dZso] AGFAALE 43.3%° 2 Aoz w  F FFe|h
¥ th(Emergen Research, 2021). HZolE &7 2 AFE g% BHAA HEHAE A
S AFatE AYF 2 QA FA Fod o= AREShE Y 2HYS o E HEH
A AAEA 71ES AT Hesdte] AR & 24 2AY e AE u{F 2 Y ik
&AL Fgstaat st 197t WEW A 3 BEFS Adeu ok Ao r B dae
# =g =0 du s 9}, HEFH 29 o] gl 7dke] AMS| S 73l

7P AbgA 87 BEy MgdfE © FAFAAN AEAHEALES] BE o9
steglo] B A Eo J&d o Zis AN sEHeE MEE Adsts HEd 23 A
B3 AbgRe A7 A 2 AL e F 9 RS T 7 e 24E AAstua F
Aol A wFo] gt = VEdoz spd U 53], B A e uE tdo] EXce 49
A ezt AexEe] spAEA g dazr oA AR ool HE FAA P s A
ANTE =4 F Ju2 st=do] e s H Il Jwels As FESISH o, #
3 H(Gibbs et al, 2022; Gonzédlez et al, 7T 7Igel WEH = SHES AHEste =4
2021), 7H3@A A, WG SolA AFgA A oA, 2HY AHANA wE o, 5 A FA
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2 @83t dF a284S Tttt sk 7]
de ez 7|gdel aFste Ves Aske
‘B =4 wA](Mesh for Teams)E &A1& A F <l
Aoz YebstH(Kim, 2021.11.16). o] A, wl el
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A, 28AAH=Y e 28l AFYEA  #AEdH(Ye et al, 2020). dd=Z, An6[A7}
AREAF Zhe] wF e AFo] A& HAE wW NBA F7E /HFEAA 7S Fd A ),

= BHAH(Lin et al, 2019; Tseng et al, AAEZE FFLHo] ofd 3o glor} WA= &
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Table 2 Result for Construct Validity and Reliability
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Fig. 2 Results of the Structural Model

Table 4 Summary of Hypothesis Tests
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