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A Preliminary Study for the Curriculum Development of Community Care
Coordinators: Educational Needs Analysis
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Purpose: A care coordinator is an emerging nursing professional role in South Korea. The purpose of this study was
to identify educational needs and priorities for care coordinators among nurses. Methods: An online survey was
conducted on 661 current or retired nurses from January 30 to February 28, 2021. A total of 17 essential competencies
for care coordinators, recognized based on literature review, were used to analyze the educational needs. The data
were analyzed using descriptive statistics, a paired t-test, and one-way analysis of variance with SPSS 25.0. The
educational needs analysis was conducted by using a paired t-test, the Borich Needs Assessment Model, and the
Locus for Focus Model. Results: Five contents were identified as the first priorities for educational needs: ‘Health
program planning and evaluation’, ‘Care planning’, ‘Coordinating community-based services’, ‘Case management’,
and ‘Transitional care’. The second priorities for educational needs included 'Population health management' and
"Welfare resource linkages via communicating with social workers’. Conclusion: The priority items derived from this
study offer underpinning insights for the development of care coordination training program.
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Borich needs = %(RCL—PCL) x RCL
N

RCL = Required Competence Level

PCL = Present Competence Level

RCL = average score of Required Competence Level by each competency
N = total number

A. The Formula for the priority decision of Borich Needs Assessment

The second quadrant
(HL)
High Discrepancy
Low Importance

The first quadrant
(HH)
High Discrepancy
High Importance

The third quadrant The fourth quadrant
(LL) (LH)
Low Discrepancy Low Discrepancy
Low Importance High Importance

Required competency level
- Present competency level

Required competency level average

B. The Locus for Focus Model

Figure 1. The methods used for educational needs analysis.

(2) The Locus for Focus 22 £4
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Table 1. Differences in Importance and Performance of Care Coordinating Roles According to General Characteristics (N=661)

n (%) or Importance Performance
Variables Categories i
M£SD MzSD torForr p MzSD torForr p

Gender Male 29 (4.4) 4.05+0.68 -1.03 704  354+0.71  -0.52 .648
Female 632 (95.6)  4.201£0.75 3.62£0.78

Age (year) 20~29 103 (15.6)  4.01+0.64 4.63 .003  3.48%0.70 5.66 .001
(Range: 21~66) 30~39 219 (33.1)  4.13+0.72 3.51£0.70
40~49 158 (23.9)  4.32+0.75 3.66+0.81
>50 181 (27.4)  4.26%0.80 3.79£0.84

40.79110.43 14 <.001 17 <.001

Education 3-year college 111 (16.8)  4.13%+0.85 2.63 039 357+0.88 1195 <.001
4-year college 317 (48.0)  4.13%+0.70 3.45+0.74
Master's degree 178 (26.9)  4.33+0.72 3.83+0.69
Doctorate degree 43 (6.5) 4.30£0.70 4.10+0.64
Others 12 (1.8) 4.00£1.03 3.47£0.97

Clinical experience <2 59 (8.9) 4.05+0.70 3.69 .003  3.45%0.70 2.00 077
(year) 2~<5 112 (16.9)  4.09+0.64 3.61£0.70
(Range: 0.1~43.8) 5~<10 169 (25.6)  4.08+0.82 3.51+0.74
10~<15 109 (16.5)  4.30+0.66 3.70£0.76
15~<20 89(13.5)  4.40£0.71 3.67+0.86
>20 123 (18.6)  4.26+0.79 3.73£0.86

11.58+8.83 .10 011 .09 .021

Monthly income <200 29 (4.4) 4.3010.70 2.06 .085  3.77%0.66 1.77 132
(10,000 won) 200~ <300 224 (33.9)  4.2110.71 3.56%0.77
300~<400 260 (39.3)  4.12%0.77 3.59£0.78
400~<500 80(121)  4.18+0.80 3.62£0.83
>500 68(10.3)  4.39%0.67 3.82+0.74

Work place Hospital 320 (484)  4.09+0.79 6.23 002  347+0.81 1190 <.001
Clinic or community 193 (29.2)  4.33%+0.67 3.75+£0.71
Currently unemployed 148 (22.4)  4.22+0.71 3.76+0.73

Recognition of Yes 239 (36.2)  4.20+0.74 0.23 817  3.82%0.75 517  <.001
care-coordinator No 422 (63.8)  4.1910.75 3.50+0.77

Intention to work as  Yes 333 (50.4)  4.30+0.73 3.74 <.001  3.74%0.77 417  <.001
a care-coordinator  No 328 (49.6)  4.08%0.74 3.4910.76

SRTEIIBIIR AL BA et o], AAER 24, A BHTh oIS VI

AALS) AL AA, AT E 2 A7 gt At
2]’ «2 2 LUelyjti(Table 2).
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A|SArE] AOIZLIUOIE WS FS Hst 7|ZAHF: WSRTE 24
Table 2. Differences in Educational Needs and Borich Needs Assessment by Items
SU—— Importance Performance Discrepancy . Borich _—
M+SD M+SD M+SD needs
A Comprehensive assessment 4.24+0.86 3.81£0.92 0.43£1.05 10.45%** 1.81 16
B Care planning 4.31%0.81 3.5611.01 0.75+1.12 17.11%** 322 2
C  Case management 4.26%0.81 3.58+0.95 0.68+1.05 16.74%** 2.90 5
D  Self-management education/coaching 4.30£0.83 3.81£0.90 0.48+1.02 12.25%** 208 10
E  Transitional care 4.29+0.82 3.62+0.93 0.67+1.04  16.53** 286 6
F  Liaison with other healthcare providers 4.201+0.88 3.73+0.94 0.46%1.10 10.80*** 1.94 14
G Welfare resource linkages via 4.20£0.85 3.62+£0.98 0.59+1.12 13.50*** 246 7
communicating with social workers

H  Coordinating community-based services 4.25+0.85 3.54%1.01 0.70£1.13 15.94** 298 3
I Population health management 4.18+0.87 3.48+1.01 0.70£1.17 1536*** 292 4
] Health program planning and evaluation 4.26+0.87 3.34%1.01 0.92£1.16 20.29** 391 1
K Information technology 4.17+0.90 3.631£0.96 054t1.12 1246 225 9
L  Reporting and case conference 4.08£0.95 3.59£0.99 0.49+1.26 10.06*** 2,01 11
M  Communicating with community 4.05+0.94 3.56+0.93 0.49+1.13 11.13%** 1.97 13
N  Team work 4.05+0.96 3.56+0.91 0.49£1.13  11.04**  1.97 12
O  Research and analysis 4.1310.94 3.54+0.97 0.58+1.21 12.30%** 2.40 8
P  Therapeutic communication and counseling  4.22+0.85 3.83£0.93 0.39+1.08 9.25%** 1.63 17
Q  Leadership and systematic thinking 4.09£0.94 3.63£0.93 0.46£1.12 10.61*** 1.90 15

Discrepancy=Importance — Performance; ***p <.001.

HL o HH SHH J: Health program planning and evaluation
4 B: Care planning
H: Coordinating community-based services
C: Case management
E: Transitional care
o ¢+B G: Welfare resource linkages via
u *H, ¢ *E communicating with social workers

0.60 s+
Y @K | i 2 Anr I: Population health management

Discrepancy
-
-
-
_J
D
-

=
P
8:
=
2
et

)
“SeqQ T hE D 0 K: Health program evaluation
A 0: Researchand analysis
Q: Leadership and systematic thinking
L: Reporting and case conference
N: Team work
M: Communicating with community

i IH D: Self-management education/coaching
F: Liaison with other healthcare providers
A: Comprehensive assessment
LH P: Therapeutic communication and counseling

Importance

LL

HH=High discrepancy/High importance; HL=High discrepancy/Low importance; LL=Low discrepancy/Low importance;
LH=Low discrepancy/High importance.

Figure 2. The Locus for Focus Model for educational needs for care coordinator role.
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Table 3. Priorities of Educational Needs Based on Borich Needs Assessment and the Locus for Focus Model

Items  Contents Borich needs The locus for focus model

J Health program planning and evaluation o) o)
B Care planning O @)
H Coordinating community-based services @) @)
I Population health management o

C Case management O O
E Transitional care O

G Welfare resource linkages via communicating with social workers o)

a3tk A A QAT D K|S A7 E sheF ot A
SE Ao 28-S B3 HAAY AA 8-S A9 S
27 Y&o 2 E4=thTable 3).

£ 9

£ ATE m9lelT 9 2 A oiE] AF a7 572
o] o Helo] 4l oA B Al M| 28 e )
£ 5] 919 A LS BUEE A2 5 HARA Y 3
£ B2 5t S7bgHo) et A clzedolelo] Bie B
A]

gol tFEIL Y= Al A TEZARR] 2 GALS] AlojZ Y|
ofElof| thet A& 8= 1 LA shofstaat OP‘ﬂE}
o5 fJ8to] A HALS] Ao | o] E A Fof tet FA =
Il ARt 0] Aol Bt KR E FAEHE 7:3.
A3}= Borich 87L& 243} The Locus for Focus 2 € 2] H}
WE 285t0] BrASHoT

Gl U S0 A Aol ol 4
Rl e 22 S BT 2T, B0 4FE YUY
ol nfebA] Zfol7t 14tk ol QAo Rk Eojage] oJake
0] 2] 7] diizol| /78 85 4T A (3 olst 4~61d, 7~94, 10
o HE TSt YA TAE THIA B SS AAGE
A= Aot AAsh= A= [14] I A 9] Aol
vlole ws3by Aol Jlojx 7Y YA e et
BETAE AF7EE w& Jide] e AoR AR
™, 53] |28 &0l A-8aoF sh= AtEAE BEts
Aol LSt AR R wSigS AlA Slekar st A
o] Zasir} B3, FBALY] W& o] Fobdof weEh A A
o 23 B AR AF ol Zpol7 Sl o)= 7t
AR W o] F2F AaE e Y BTl o] Hof

U, 53] 247 AADA, Aol A F2 At e

ﬂJ

160  journal of Korean Academy of Community Health Nursing

WH m=9] A Aok AT AHLE[15], 5 A AL
e CEENBEERERERE I PP T FEE
Hoha w8 B3} S AT lol Sl A 1% A%
W OAEHE ALY 4 Y= PR A lo] Was) Helch
B AT B ATEY] 9 M8 AHE 915tel Borich
L% Zk3} The Locus for Focus 29 24 Z b0 A L EZ
02 $HEIL R FHE HaASYL. 1 AT, HHe
2 AlF = ook & A HALS] AlojZ o] 27 WS-8
BAANY 7193} B, ANER 2, A9 AL
A, A, 43}7] A0 EEAG AT 5 F V= &
AHRL, A & 27 FEL ATHG D A 4%
el mol kAL FA|AHbY] AF-S FRF BEAAH AA 0]
ok AR AEE dF =Y S YT EA A Y
AR ZFEALRA 87 E = A GF16] o= A FF F ol i
SN A A HALE] ZEEARL ZER oF & HEAofl iRt S
gk olslet A7 27 B2l F&olnt. 2y A A FE
ko] F7ksh= A ol His A QAL A 71 o B
A AR =2} SE O of 2] E 59 A= A FALE] FEALR
A FFE71E 5 Ye T ET AL 7S AT Zote
8%l ATH17]. =3 2 dtofl Hofgt HE AR F 30%7F
oA A AR oA LFShe AR A Aol A
AALS] AR A BR R Sh ‘Q—Eu'*% RS QlFol= &
Fok e 15] AeiAfakas] AR 75t Qelge] det 74
QTEE B2 S %4 ok ol ARl T 43l
90% ool HHm FEHolA L3k Qloj[18] ZFEAt
S A AL 7E3 o) iRt Q143 F o] H& HES 4= ik
e 1S o Aol Z ool 2 o] thet K2 A
HAo] Z=xHrh
V5T = LA U Y FE 5 M =S
Borich@ 7=9} @A Fa} vjgH&]et ’“2—4 ?a‘ A =7t



XAt A Z LU0/ w= g

714 27 hehd AR Bk 7|83t 7 o)k X oAb
SRk EAE 5ol BRI} FHIE o) g ok W a2 A)
Sl Ql2lah A, A4, dALe 2 AR} efd 4 Gl 1
AALRIo] Tk ofo]tlofot L1781 o] Zoig 4= Gl 718
AL 744 3 §lofof FeH7]. BAMY & A Hhe g7
TS Ao ool x|7] uhEe] ofatd He Fat A7
o) A7 529 olae} 25 BANRE 7oz A g o]
stthe weto s Rrsrfete] A oALeiRtE et A B
aFEjelgli mEUgolcH16]. et ofaF S(16]e) AT

24, BAA0) 7|8 B e Ak 4 RS
ol UHBE 5 SHIR A 47t Wagh ojspolet 44
3k glo], s Ty st} g o] A o] mrid o] Bl Zgka o]
A1) 2EE AL ALY 7183 et s A3
S} Algo] ofRoiAof e & 4= ik Aci B A & T
¥A|Z 5 Borich R TE} A om0 E|2A vl
G204 7V B 3he Bol FRolth. 358 5519 o
ol e RekEre) 7hEAt Aol zeulo el o] 252 st
SHe Aol med Aol wat petat Aozl o) ¢
PSR UET} o QR nuso] B AT a5
Ul FaEs 7 Lerd A & 4= Qlek THEARS oA

L2 W2

ofof sk, Aol tiu|o B = A ] Ao AL A
o ABEAE th27] SI3l e, 74, WE, A AE) 5 A o]
ol sl 5tel 74, AT 5 ThFEH S of
SHe A0 2 R EA 0] WRE AR BB ES T
K3k7) S130 o1 ol M QAL AotE Mk AFolet 3
o] glof ofo] AUE A 718 4= Y= A AT} o]
a3}tH12,16].

BERTE SHL9o] TFE E b2 FFel Az
o AT B BEALY AT S o)A ol 1S 4
3 HoF ol AIFE L Y=o 28 T o] of
U BE 927 A gaot vl A ] 94 Aol &
TEE e 2ok Aul2e] 2] 24 2
AE|2olcH12]. B3] Ty AT Befo] 30 ANE o
2 491 AT STOE H|HS HR3 o] HAF A

oo

(e}
%e

o
7|17 oA FE AR REE A5t Alole] A& A5
< B3] I8 A1 94 Fake A A7) S E AAJs)
33Utk o237t AFE | HelA e T ThEAl A
oA Blojut 2%}, HEA A, w54}, E5A 5 THFRt 9

S pAske AT s A4 g A AL S =Ateof o
g E et 3t 9 7er 2 Evreke BA 4 75 9
o B AT S A E7PH & E ol of gt
[19]. =3t S| A GAR|E w572 Eddle der] s
of thet 8= T3] TR A 7] w2 el|[20] A= 29
U 25 etet Aol Z o8 E o2 54 il g

2

A9 FF F sl ‘AGALE] AL AA < A

o Z3E ALB EA|ALeLY] 8-S B3 EAAY AA'E B
THET 52 v 95F =F (importance) 7 EY ] =
(discrepancy)7} H 11 %= 5 &8 7Hs3t AHL AA 9] o2&
o] EI = ict. FHsts BAE of o35k th iA=L &
ol what A -3 AB| A7 Al E 7] YA ohestar g &}
ol A&A ez Fasirh A QAR E A} AP sl of 5t
A QA A 83 HARMY, 247 B 713, 3R,
ALBIRMY, A2 A & TSt AlojZHvlolEEo] o]E %
ChFRE A GALE] A AHIAE Tofshe A w9 o) H 9
AJ7bo] 48 El= A o] B 2[5], A AL A} of] thgt A28
HraEH k= @A Zagh o] TR HgsiA AHgstaL
AEZ Q1 A= o] gt #rej7t B a st E3 2] HALS] A
oln] AlZFA oY SHFANT 20l TFE O] UAY AHE
A|Atol| oJste] ERlE o] EEIE O Y= H e ez I
23 Aof gt AR E TR o e AR ol gt
A5o] AlFEoloF & A o|th21]. 53] EAAY AAE EF
o 2 ALSlE A AL} Al o] T Y| o] B Alo] o] ALt 4TI Y
g2 B} Y-S X HALS] AL AA 9 e} S 9 ZHA
AH|2 A EE 7HsSHA & Aoyt @A) o] & -85t 1%+
A Q1 g of] gt w7 -2 Al F = 3L A ok kA A1
ALE] 2Hd2 oot B I QA Y, AR EA|AL 5 EE T
Aloll = theE Q1 e oakag W ol TE wSo] A
SEHOH AL A GF S o =go] 2 Ao 2 Yzt v}
Aupo 2 QI 9 A A7 st gHEo] Borich &
FLof| A= 449]o]1 The Locus for Focus @ of| A= 24}
EH(HL)of| Z3tE]o] 5T =0| A9 FHOZ BA
Ach. F718 o2 A A0 9] A7H A H e A2 ahelsh= A
S A QA3 7hE A o G o7 FRATERE HE 71 g,
55 7tof| 7|Hto] H= AR Y& AMESte A gt AA T

E

F4g

HGFRAL AN AZEA 5& BT AZT A
N FAQRE T2 GAT, RAF A o,
!

[e]
Al

lo

Vol. 33 No.2,2022 161



A& ARSHA] @1 glof, A GAte] A o mgdAbEe] L
o Qe Al S AA oIt AR Y S e BFAL QL
= A ;O] g0, oot 5] F7)7t Afolsy] wZel Ba Al
Aag A== ARkl JrH22]. B Aol A A
X A A7 vt o] Y H ol e 28 7t &
2o] digt " R AR B wiEd = A& Aol wet
A AAZHY OB E ET A GALe] B dE7baol L

T4 e A, Bk, AAH S-S NG 2T AN
A

sto] At Aol w2 AR E nhska, AlojE Yo
B 252 F3f v Eshe o] e Y & e T
2 e AoH TR o2 A ARHEE v
Z A IO 087} A FALS] 7 +F S At A
QS 3L = W E 7|

A = datelw v dedE] AgAR oA Algste
ZA2A A Z YO8 W52 FF 5 44T 7] 235 84
Zh AShS A7 2 R H I I, 2 Aol A et
FAH o2 Aol ol H oA AlFs o & wEU-E F A
AALS] AL A o Al o WS wSof EjHehaL
AATH23]. A H3PstaL Qe Lol = A 1ts
AR Ao S| o 8 a5 & Aol A wpeet w58 7=
gt oo & Edste AL 1 T2 ) glof St
O] WHR TR T A E WY she A2 v 835t
B2, B 71 G357, Al EH 2, e 24
SEAEY AT, A A A7 e, Ae]EA]
Abete] 255 B HAA AA o vl | wsU-g-o] 7t
718 7IHAH10]. HEZH 3o A et AloiZ |
ol WE A EBI M= Ao Y| o]E 9] AT 2t
o} A F3E ARt w5 At o S Ul-g- Beko] e s
s AR e, & Aol w58 =k AN =3
HAEH 2 H AL AA S HAE WS S A
ol Zagt Ao = 7 ATH24]. oH, A AlojZ ol
W2 BT o A= AFef iyl e A H Q.
oA 2 A28 A4 e A AE 7Hssh, 2 ul-8-0]
Az o2t S5 A7t E A 0|1 W AT ol k. 5
A GALE] Ao ZHd|o8 w& Piols shEAF sl F
oSt AR A, A7) 5 oA A I 8] A84
EokE 4 Sl Agus, AR Fe] Alofo] gle ) 71Ht
Sh5 & T mpi &80 i Eojop & Aoni7].

2 AT Ao A, AE2AE E8std ArE A
5t371 Wzl Aol Z ol Efol] tisf o w2771 e
A ZAIE U-8-2 grelshr] o= FESH ATk FF ZAL OF

RIort

1o

162 journal of Korean Academy of Community Health Nursing

AHAL 1T B, 4% B 52 Foked Aozl ol gel
ol TAAE of | & A7 YA B A7
S99 B et gtk B4, AT} A ozl o] Ele
o ofal & FIA AR 24 H AR A Aozl de]
ge] 9], g @ 25 o thote] AFSART, A7
of2} % Aol e]ulo] efo] thaf & YUT A= 362%2 A
ofzridlol el that Y ATES T YA RojErhn
A1l AL Uitk 35 ATelAE Aozl
B B8R TE AT Ao gloiA Aeimridolg ol
4 o132 Tefshs Ao] Wad Aol X SAte] Aoizr]y)
o[E7t BB Fo TEL PHOR WEATES AT
Sof L& 8-& 7kl U2 A& AQkaeh mhxjuko 2 2
TR BRI YAro| 28 o] §5He 2B AR B A
31907) o] AT ATE AR 2HEALE LSk olle of
Bl ool Yome EAS RASH: B4 WS B R AT
A3 AL Bt ot o] Aol E 275k
AL A3 Aojmeylol ey HEATEES A3
o 3 Aehe Hel 4 1 2ot glom, 2 AelA] SHelg
CERE R EEER NEREDEREELET S S
Ax}8] Aoimelvole) AT RPHS I3t WEA R
CREC RECEEE Y ERES R

2 AF= Aol Yle AA, @A BIAE ez A
ALS] AlojZ ol Egte 2L A Fo] tiet & a7 =5

Qlskar, WL S-S AT A A A of
FryolE 59 LAE9] 24S $I5te] Borich 8729}
The Locus for Focus 28] EAuH-S- &85} ¢} A2},
A HALE] Ao |0l e 9] 177] 257 W& 2F EA $=2
HRHA g o3 7kl 2w gt Zpol 7t AL, 11 F 2 o
SW-E 571, A= 9] 58 VIS st A Ak A
olZtjdlole] AF W& F A wSU&-2 " HAA] 719
G7L, ANEFR A, AGALE AL AA, A, A
7] S0 E5 A G AlF o1 UL, A 9] RSS2 AT
EPEEERRE RSP EE NP Ly
A2l Q17 ol ik B 2 17 0) AT E Ee2 e T
SW-ET A ASHES WS us 22 a9 et o
ATE stk AT A s o2 Helth HEAHE0] A
3] BRERS) HHIE AR 5 3 A IAE Aol
cldlolejehs 3o tiet B4 3 5] ofs), {eleke

=

L
¢ Ak

o

c
P

A



XAt A ZCHOlH ueaFS A%t 7|28 ST 24
745kt = =2 AA A wS T2 03 Jdka}, X423 Q1 and scope of practice. Contemporary Nurse. 2010;36(1-2):71-81.
WG| 9lo] 27} 2} o) AAMA )L A I3t} https:// doi.org/10.5172/ conu.2010.36.1-2.071

14. Jang KS, Kim HY, Kim NY. A study for development of com-
petency-based continuing education system depending on

REFERENCES nurses clinical ladder. Journal of The Korea Contents Associ-

ation. 2018;18(12):503-515.

1. Korea Institute for Health and Social Affairs. Analysis of the https://doi.org/10.5392/JKCA 2018.18.12.503
survey of living conditions and welfare needs of older Kore- 15. American Association of Colleges of Nursing. Fact sheet: The
ans. Policy Report. Sejong: Korea Institute for Health and
Social Affairs; 2020 November. Report No.: 11-1352000-000
672-12. April.

2. Ministry of Health and Welfare. Guidebook for integrated com- 16. Lee HJ, Choi JH, Hyeon SS, Kim CM, Chin YR. A comparative
munity care. Policy Report. Sejong: Ministry of Health and
Welfare; 2020 July. Report No.: 11-1352000-002785-01.

3. Ministry of Health and Welfare. Job manual for care coordina-

impact of education on nursing practice. Policy Report. Wash-

ington DC: American Association of Colleges of Nursing; 2019

study between american public health nurse core competency
and community health nursing practicum in a province. Jour-
nal of Korean Academy of Community Health Nursing. 2017;
tor in primary care of chronic disease management. Policy Re- 28(3):334-346. https:// doi.org/10.12799 /jkachn.2017.28.3.334

port. Sejong: Ministry of Health and Welfare; 2019 March. Re- 17. June KJ, Chin YR, Kim HG, Song YY, Kim SY, et al. Direction of
port No.: 11-1352000-002409-01.

4. Yoo AJ. Policy implications of the long-term care insurance

the community health nursing practice education focusing on

the nursing education accreditation criteria. Journal of Korean

system revitalization process for establishing integrated care Academy of Community Health Nursing. 2016,27(2):183-192.

system in japan. Korea Gerontological Society. 2019;39(1):1-20. https://doi.org/10.12799/jkachn.2016.27.2.183

https://doi.org/10.31888/jkgs.2019.39.1.1 18. Korea Institute for Health and Social Affairs. Healthcare per-
5. Hwang JH, Choi Y], Kim MS, Yi SE, Park YS, Kim JH, et al. Job sonnel factual survey. Research Report. Sejong: Ministry of

analysis of nurse care coordinators for chronic illness manage- Health and Welfare; 2018 December. Report No.: 11-1352000-

ment in primary care settings: Using developing a curriculum 002-2563-14.

process. Journal of Korean Academy of Nursing. 2021;51(6): 19. Park JH. Case management. The Korean Nurse. 1998;37(2):13-18.

758-768. https:// doi.org/10.4040/ jkan.21065 20. Kim MW, Park JM, Han AK. Analysis of curriculum of 4-year
6. Korea Health Promotion Institute. Job analysis of nutrition nursing schools. The Journal of Korean Academic Society of

care coordinators for chronic illness management in primary Nursing Education. 2011;17(3):416-425.

care settings: using developing a curriculum process. Policy https:// doi.org/10.5977 /JKASNE.2011.17.3 414

Report. Seoul: Korea Health Promotion Institute; 2019 Decem-

ber. Report No.: 04-2019-004-01. the health centers [master's thesis]. [Seoul]: Yonsei University;
7.Yeom YH, Ko MS, Kim KK, Kim BY, Min S, Shin M]J, et al. 2001. 97 p.

Nursing management. 6th ed. Paju: Soomoonsa; 2017. 794 p. 22. Kim DH, Kang YH, Lee DH. Study on the improvement of data
8. Borich GD. A needs assessment model for conducting follow-
up studies. Journal of Teacher Education. 1980;31(3):39-42.

https:// doi.org/10.1177/002248718003100310 Disease Control and Prevention Agency; 2015 November.
9. Matiru B, Mwangi, A, Schlette R. Teach your best: A handbook Report No.: 11-1351159-000002-03.

21. Lee SE. Community resource utilization for health promotion in

utilization through a link between community health survey
and community-related data. Weekly Report. Cheongju: Korea

of university lecturers. Germany: Institute for Socio-cultural
Studies University of Kassel; 1995. 387 p.
10. Cho DY. Exploring how to set priority in need analysis with

23. Korean Nurses Association. Care coordinator education in pri-
mary health care for chronic illness management [Internet].

Seoul: Korean Nurses Association. 2021 [cited 2021 December

survey. The Journal of Research in Education. 2009;(35):165-187. 25]. Available from:
11. Mink OG, Shultz JM, Mink BP. Developing and managing https://edu.kna.or kr/Ims/front/ programApply/doListPro
open organizations: A model and method for maximizing or- gramApplyDetailView.do?mnid=201610796153&prgmno=25

ganizational potential. 2nd ed. Texas: Somerset Consulting
Group; 1991. 284 p.

12. Han YR. Community care and nurse care coordinator. Journal
of Korean Public Health Nursing. 2019;33(3):311-325.
https:// doi.org/10.5932/JKPHN.2019.33.3.311

13. Nutt M, Hungerford C. Nurse care coordinators: Definitions

917 &prgmexecuteno=30080&openingclassno=333

24. Yoon JY. Role expansion and empowerment of care coordi-
nator. Paper presented at: Forum for the presentation of best
practices and system development of care coordinators in pri-
mary care for chronic illness management; 2021 September 15;

Korean Nurses Association. Seoul.

Vol. 33 No.2,2022 163


https://edu.kna.or.kr/lms/front/programApply/doListProgramApplyDetailView.do?mnid=201610796153&prgmno=25917&prgmexecuteno=30080&openingclassno=333



