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Purpose: This study aims to describe and understand the meaning and nature of community health practitioners’
coping with COVID-19. Methods: In-depth interviews were conducted with 12 community health practitioners from
August to October 2021, to describe and understand the nature of their coping with COVID-19. The collected data
were examined and described based on Colaizzi's phenomenological method. Results: 16 theme clusters and five
categories were derived from the community health practitioners’ experience of coping with COVID-19. The
categories derived were: a war that began without notice, a variety of correspondence tasks assigned, struggling
to fulfill given roles, correspondence tasks becoming more systematic, and a fight that has not yet ended. Conclusion:
Community health practitioners handled various response tasks related to COVID-19, and faithfully fulfilled their
professional roles while performing the primary task of medical care. Hence, attention is required on issues related
to the establishment of the national emergency healthcare system and improvement of professional competence
of community health practitioners even after the COVID-19 pandemic is over. Furthermore, it is necessary to make
ceaseless efforts to address those issues and, in order to do so, social interest and institutional support are needed.
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Table 1. General Characteristics of Participants

Age  Total clinical Community health Working period in COVID-19 Experience of COVID-19
No. Sex o
(year) career (year) practitioners career (year) correspondence work (monthly) correspondence work part
1 F 45 23 21 8 - COVID-19 screening center
- vaccination center
2 F 29 8 7 19 - COVID-19 screening center
3 F 47 24 4 17 - COVID-19 screening center
4 F 38 16 7 19 - COVID-19 screening center
- vaccination center
5 M 27 2 2 19 - COVID-19 screening center
6 F 48 25 22 20 - COVID-19 screening center
- vaccination center
7 F 47 20 11 18 - COVID-19 screening center
- COVID-19 call center
8 F 58 33 30 10 - COVID-19 screening center
- vaccination center
9 F 46 23 20 9 - COVID-19 screening center
- vaccination center
10 F 39 16 7 19 - COVID-19 screening center
- vaccination center
11 F 47 24 21 20 - COVID-19 screening center
- vaccination center
12 F 48 24 11 19 - COVID-19 screening center
- COVID-19 call center
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Table 2. The COVID-19 Correspondence Work Experience of Community Health Practitioners

Categories Theme clusters Theme
A war that Not knowing what to - Being suddenly notified of response tasks
began do regarding urgent - Not knowing how to respond to urgent calls
without requests - Completing urgent tasks and having responded to requests
notice
Too much work dueto - Excluded practitioners with health problems
the need to care for - Excluded pregnant practitioners from response tasks
colleagues and local - Considered residents living on islands
residents - Grouped and put the remaining practitioners to work
Disorder as a result of - Tasks kept changing depending on the situation
unclear guidelines - Disorderly help tasks
- Tasks were unfamiliar and messy
- Doctors in community health centers becoming sensitive
A variety of  Feeling hopelessin the - Reporting tasks to the Korea Disease Control and Prevention Agency
corresponde  light of having - Epidemiological tasks
nce tasks different tasks - Cohort quarantine testing
assigned assigned depending - Temperature monitoring
on the situation - Temporary support for COVID-19 screening centers
Screening centers - A fixed number of practitioners drafted to COVID-19 screening center
operationalized in - Assigned to COVID 19 screening centers after work on weekdays
various ways - 3 shifts in COVID-19 screening centers
- Worked at COVID-19 screening centers during weekdays or weekends
The confusion that - Added vaccination tasks
resurfaced with - Took turns performing vaccination tasks
vaccination centers - Vaccination schedule provided on short notice
- Work schedule/ duties adjusted depending on the vaccine supply
- Added stress for changing works of the vaccination center every time
Bogged down with call - Assigned call center tasks with the opening of vaccination centers
center tasks/constant - Simultaneously performed tasks from both COVID-19 screening centers and call
stream of calls centers
- The head of the community health center was the reason call center tasks were
assigned
- Wide-ranging call center tasks
- Received calls on personal phones to continue call center tasks
- Could not do anything else on night duty days for call centers
Struggling to  Primary health care - Shut down primary health care posts
fulfill given posts temporarily shut - Difficulties in informing the public of the shut-down of primary health care posts
roles down for response - Frustrated local residents

tasks

A double whammy in
needing to engage in
response tasks and
primary care tasks

The burden from

performing additional

tasks/ projects

- Elderly people who understood the emergency

- Dispatched, not transferred

- Provided care at community health centers after work for response tasks

- Provided care even during weekends

- Performed the clinic work using a mobile phone with correspondence work

- Discontinued some of the existing projects in primary health care posts

- Existing projects continued even though the number of such projects was reduced
- The matter of how to assign projects

- Being required to focus on infectious diseases in case of emergencies
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Table 2. The COVID-19 Correspondence Work Experience of Community Health Practitioners (Continued)

Categories Theme clusters Theme
Corresponden Feeling rewarded from - Requested to reduce the number of practitioners working at COVID-19 screening
ce tasks proactive efforts to centers
becoming improve tasks - Requested to improve the work environment
more - Voluntarily divided roles and responsibilities
systematic
A sense of - Unfair mandatory pay
accomplishment gained - Received overtime pay
from fair compensation - Requested and subsequently received emergency work pay
requests
Overcoming anxiety - Fear of incorrect sample collection
about unfamiliar tasks - Video training
and inflection - Practice for sample collection
transmission - More skilled in sample collection
Identity reinforced by - Viewed differently by residents
response tasks - Developed a sense of belonging to the primary health care posts
A fight that Expectation for - Hoped to establish an emergency contact system
has not yet establishing emergency - Necessary to divide roles and responsibilities in case of emergencies
ended healthcare system - Establish response tasks suitable for the head of the primary health care posts
Expectation for making - Confusion over the identity of community health centers
identity and - Need to increase the number of public servant nurse
strengthening - Need to promote remote healthcare
competence of primary - Need to make community health practitioners more professional
health care posts - Need to improve continuing education for community health practitioners
- Preparing conditions to build capacity and train community health practitioners
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