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Methods: This study included students enrolled in the Department of Dental Technology of

D University in Suwon-si, Gyeonggi-do. The purpose of the study was explained in advance
and 70 students agreed to participate in the survey. IBM SPSS Statistics version 18.0 was
used for data analysis and the significance level was tested at p=0.05.

Results: There were significant differences in clinical practice content, operation, institu-
tional expectations, and satisfaction.

Conclusion: Based on the differences in expectations and satisfaction in this study,

Corresponding Author schools, industries, and associations can study ways to increase satisfaction in terms of
Jae-Sun Hwang clinical practice content, operation, and institution to present directions for dental technol-
Department of Dental Technology, Dong- ogy and clinical practice.

nam Health University, 50 Cheoncheon-ro

74beon-gil, Jangan-gu, Suwon 16328, Korea Key Words: Clinical practice satisfaction, Clinical practice expectation, COVID-19, Dental

E-mail: hjs1031@dongnam.ac.kr

) technology, Curriculum
https://orcid.org/0000-0002-7009-7528

INTRODUCTION ARAA 9| wistet Q18 347} AZ 2 sl met A
it WEAH T AGA7 875k A FH, A ELAE H
AR AR2] 7 2opol] 3t AEA AA T} 0|82 7F=A 1 4317] flsto] AEditolA = AT A 8 453 L83
A3t As Autste] =7k el B et AEAAUE < A, 8% AP LY 52 =5t a4 3 AR A
e ma 0z FHeH1]. F/dstar JieH3l
w2 figtoflA = H7HA 55 EFE(National Competence Stan- FAALS B3 AGA AL oA Hgat B ARaSS
dards, NCS) AAE =45t &3 /g dxe] &5 L A4 et AR 713 52 AFSkaL oM AEjlegA 2HE AY
A g 29 AladS St AgAee] AAE Astet 4 ojAo] gFE & A== 5, P9 AR5 A A5 H U
[AFAY BEIFL st QA AE7kE 2843 AFSAn F 71312 &8 4 Ut AL T AGA N gt olsfet F
SIE FEoI ik E3 AFJAOIME NCSE &-83t0] 4 4 W AR FAbet=l Aol Bad A4 - V& - HE 59 52
FoA 2o AYAFEH 0| duE AFAAE 5& Ao of 3 AFsge wole 7|82 28 4 9o, st oA
off 23kt 271& 2k I A, B7F 55 Bt A2, BA AT 5 e A3 B @ AFus2 Adst, A9 @

Copyright © Korean Academy of Dental Technology

This is an Open Access article distributed under the terms of the Creative Commons Attribution Non-Commercial License (http://creativecommons.org/licenses,/by-nc/4.0) which
BY NC

permits unrestricted non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited.


http://crossmark.crossref.org/dialog/?doi=10.14347/jtd.2022.44.2.38&domain=pdf&date_stamp=2022-06-30

Jae—-Sun Hwang: The comparison of expectation and satisfaction to clinical practice in COVID-19

A9 A% QAR 2 WSS St BR0) VYT 4 Y7192 B
$% 4 9k

BAYZAYG SN AAZ 97 oI4 FAske BAd R
Ao 48317 9i3te] ehsta ARHel BAR BN FPEY
% 4L Fol3 AEHS ¥ol7] U3} 4% el WHELS 5o
T PPAES AT gomli4], A71FEDT BHAE G
£9 BRE AIIARA LR ol ) A2 PP Y
Al B R AFS G5 A3t 2 9 A3} 24 Hopol

AFE SA, S2AA Johe AW s HES Sk ZAor 39
Skl THSL

A71E(EHAe] BIAEZ st e A4 71eL Higes
AR A GRS 3T 5 A=F Eske w&Iolt 0%t o
HAF2 A7 SARA G 29HE 7R B 23750 Hiet AHRA
I HEEE 7P S AT A Al HEEE A2EA i
il AotEF A= L 7).

F2419 #eY2 detugole J¥2 vA w2 Z5S0] v

U $902 45 § BT WP LSk A7 BEHAY
A oz} e 59 Q4 9 BEEeIA: Esle S,
S5, S ﬂ%“—x}?l N5 29| HHERs} Egtor], v
A5} ok59] of oA A YEHTHSI.
A= 29 AT} 2ol FHshes ARl 917] SollA 371
2o 243 D i3} X]7123} 35Hd YS9 AL A 7|t
As F USRS vader J2H199 22 AR Y71E v
T S, vl 9, 28 1§ 59 0t wsdge W
87 713D PSS PFAE WAL G Flskng 5
Bou ot A% &olA A713EHT BFAEE] FH AA &
WS L5ZH U3t 712A=E AFHLA St

j=s)

rﬂ >lvE.

MATERIALS AND METHODS
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Table 1. General characteristics

Characteristics N %

Sex

Male 26 40.0

Female 39 60.0
Commuting time (min)

0~30 19 29.2

30~60 28 43.1

60~90 13 20.0

>90 5 7.7
Achievement

4.0~4.5 15 23.1

3.0~4.0 41 63.1

2.0~-3.0 8 12.3

1.0~2.0 1 1.5

<1.0 0 0
Total 65 100.0
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Table 2. Expectations before clinical practice
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Clinical practice Division Mean SD
Content Understanding of major knowledge and field work 4.08 0.692
Opportunity to experience work experience 4.23 0.724
Planning of career and employment 418 0.705
Connection with school education 4.06 0.747
Improvement of practical skills 4.15 0.667
Appropriate amount of practice and work 3.80 0.795
Appropriate level of practice 3.92 0.714
Average 4.06 0.720
Operation Appropriate configuration 39 0.723
Reflection of students needs and opinions 4.03 0.684
Student guidance by a professor 4.02 0.696
Credits and training periods 4.02 0.780
Average 3.99 0.720
Company Clinical practice environment 4.05 0.694
Assignment of hands-on management personal 3.89 0.793
Practical instruction 3.95 0.717
Training of the person in charge 3.92 0.797
Practice consists of major-related content 4.15 0.667
Operate on a training plan and schedule 4.05 0.694
Recommended as a practice company 3.95 0.738
Job offer 3.85 0.795
Average 3.98 0.737
Expectation average 4.01 0.730

SD: standard deviation.
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Table 3. Expectations before clinical practice according to general characteristics

Sex Commuting time Achievement
Clinical practice Division
t p F p F P
Content Understanding of major knowledge and field work 0.000 1.000 0.961 0.417 2.389 0.078
Opportunity to experience work experience -0.347 0.729 0.421 0.739 2.271 0.089
Planning of career and employment 1.153 0.253 0.174 0.913 3.022 0.036*
Connection with school education -0.539 0.592 0.959 0.418 0.731 0.538
Improvement of practical skills 0.000 1.000 1.845 0.177 1.311 0.279
Appropriate amount of practice and work -0.253 0.801 0.066 0.978 1.285 0.288
Appropriate level of practice 0.352 0.726 0.589 0.624 1.840 0.149
Operation Appropriate configuration -0.530 0.599 1.312 0.279 1.063 0.371
Reflection of students needs and opinions 0.073 0.942 1.332 0.272 1.018 0.391
Student guidance by a professor 0.217 0.829 0.571 0.637 1.290 0.286
Credits and training periods 117 0.246 0.480 0.700 0.687 0.564
Company Clinical practice environment -0.072 0.943 1.604 0.227 1.019 0.391
Assignment of hands-on management personnel 0.572 0.570 1.560 0.208 0.837 0.479
Ppractical instruction 0.070 0.944 0.638 0.593 1.514 0.220
Training of the person in charge 0.633 0.529 0.460 0.71 0.626 0.601
Practice consists of major-related content -0.377 0.707 1.845 0.177 1.672 0.182
Operate on a training plan and schedule 0.290 0.773 2.109 0.108 2.079 0.112
Recommended as a practice company 1.100 0.276 0.791 0.504 0.826 0.484
Job offer 0.316 0.753 0.435 0.729 1.028 0.386
*p<0.05.
Table 4. Satisfaction after clinical practice
Clinical practice Division Mean SD
Content Understanding of major knowledge and field work 4.51 0.669
Opportunity to experience work experience 4.62 0.607
Planning of career and employment 4.48 0.644
Connection with school education 4.25 0.879
Improvement of practical skills 4.41 0.754
Appropriate amount of practice and work 417 0.993
Appropriate level of practice 4.33 0.803
Average 4.40 0.764
Operation Appropriate configuration 419 0.913
Reflection of students needs and opinions 4.30 0.796
Student guidance by a professor 4.37 0.789
Credits and training periods 4.33 0.762
Average 4.30 0.820
Company Clinical practice environment 4.43 0.817
Assignment of hands-on management personal 4.25 0.967
Practical instruction 4.29 0.869
Training of the person in charge 4.37 0.885
Practice consists of major-related content 4.43 0.734
Operate on a training plan and schedule 4.25 0.879
Recommended as a practice company 4.33 0.984
Job offer 4,02 1171
Average 4.30 0.913
Satisfaction average 4.33 0.840

SD: standard deviation.
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Table 5. Satisfaction after clinical practice according to general characteristics

Sex Commuting time Achievement
Clinical practice Division
t p F P F P
Content Understanding of major knowledge and field work 0.884 0.380 0.984 0.425 0.788 0.505
Opportunity to experience work experience 0.220 0.826 1.068 0.389 1.459 0.235
Planning of career and employment -0.359 0.721 0.657 0.589 2.052 0.116
Connection with school education 1.070 0.289 2.230 0.094 0.615 0.608
Improvement of practical skills 0.571 0.570 1.463 0.234 0.858 0.468
Appropriate amount of practice and work -0.094 0.925 3.554 0.039* 0.777 0.5M
Appropriate level of practice 1.179 0.243 1.833 0.151 1.077 0.366
Operation Appropriate configuration 0.628 0.532 0.437 0.728 0.967 0.414
Reflection of students needs and opinions 1.798 0.077 1.493 0.226 0.282 0.838
Student guidance by a professor 0.937 0.353 1.074 0.367 0.232 0.874
Credits and training periods -0.112 0.91 1.063 0.372 0.341 0.796
Company Clinical practice environment 0.402 0.689 0.602 0.623 0.442 0.724
Assignment of hands-on management personnel 0.703 0.485 0.408 0.748 0.329 0.804
Ppractical instruction 0.844 0.402 0.642 0.591 0.521 0.670
Training of the person in charge 1.429 0.158 1.609 0.225 0.518 0.672
Practice consists of major-related content 0.799 0.427 1.991 0.155 0.482 0.696
Operate on a training plan and schedule 1.070 0.289 3.811 0.015* 0.440 0.725
Recommended as a practice company -0.087 0.931 1.820 0.186 0.753 0.525
Job offer -0.087 0.931 3.908 0.013* 0.609 0.612
*p<0.05.
Table 6. Comparison of expectations and satisfaction with clinical practice content
Difference expectation and satisfaction
Division t p
Mean SD
Understanding of major knowledge and field work -0.444 0.778 -4.533 <0.007***
Opportunity to experience work experience -0.397 0.853 -3.694 <0.007***
Planning of career and employment -0.317 0.758 -3.323 0.001**
Connection with school education -0.206 0.864 -1.895 0.063
Improvement of practical skills -0.270 0.884 -2.424 0.018*
Appropriate amount of practice and work -0.381 1.142 -2.648 0.010**
Appropriate level of practice -0.413 1.010 -3.243 0.002*
Average -0.347 0.898
SD: standard deviation.
*p<0.05, **p<0.01, ***p<0.001.
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Table 7. Comparison of expectations and satisfaction with clinical practice operation

Difference expectation and satisfaction

Division t p
Mean SD
Appropriate configuration -0.286 1.113 -2.037 0.046*
Reflection of students needs and opinions -0.286 0.941 -2.611 0.019*
Student guidance by a professor -0.349 0.936 -2.961 0.004**
Credits and training periods -0.333 1.016 -2.604 0.012*
Average -0.313 1.002
SD: standard deviation.
*p<0.05, **p<0.01.
Table 8. Comparison of expectations and satisfaction with clinical practice company
Difference expectation and satisfaction
Division t p
Mean SD
Clinical practice environment -0.397 0.959 -3.283 0.002**
Assignment of hands-on management personnel -0.365 1.222 -2.371 0.021*
Practical instruction -0.349 1.080 -2.566 0.013*
Training of the person in charge -0.444 1.147 -3.076 0.003**
Practice consists of major-related content -0.286 0.974 -2.328 0.023*
Operate on a training plan and schedule -0.206 1.019 -1.608 0.113
Recommended as a practice company -0.381 1.142 -2.648 0.010*
Job offer -0.175 1.264 -1.096 0.277
Average -0.325 1.101

SD: standard deviation.
*p<0.05, **p<0.01.
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