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Purpose: This study examined the factors influencing the choice of dental clinics by individ-
uals who received orthodontic treatment for malocclusion.

Methods: Participants were 320 male and female college students in Daegu and Gyeong-

sangbuk-do who had received orthodontic treatment in dental clinics for malocclusion. They
were surveyed about their choices of dental clinics. Of the 320 questionnaires, 294 (91.9%)
were used for analysis, and surveys with insufficient responses or errors were excluded.

Results: The factors influencing the choice of dental clinics varied among the participants.
Furthermore, factors that most commonly affected their choices were, in order, trust in den-
tists’ skills and medicine used, information from community sources, friendliness of the
dentist, friendliness of clinic staff, cleanliness of the hospital, availability of up-to-date med-
ical facilities and equipment, convenience of location, and recommendations by acquain-
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alism, and friendliness.
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Conclusion: Factors underlying the choice of dental clinics varied among the participants.
Typically, these choices were strongly influenced by factors such as reputation, profession-
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Characteristics N (%) Table 2. Factors influencing dental clinic choice
Sex Classification Mean+SD
Mal 19.7
xe 58 (19.7) Traffic convenience 3.13+1.09
Female 236 (80.3)
Residence Low cost of treatment 2.46£1.05
Big cit 70 (23.8) Convenient parking facilities 2.68+0.96
gaty . . ' Acquaintance’s service 2.35+1.05
Small and medium cities 174 (59.2) o
Farming and fishing villages 50(17.0) Short waiting time 2.56£0.93
Economic power Association of medical subjects 2.52+£1.12
The upper class 8(2.7) Medical equipment facilities 3.170.87
i . Doctor’s skill 3.39£0.91
The middle class 270(91.9) . ,
Recommendation to another hospital 2.65+1.15
The lower class 16 (5.4) . )
T : Staff is so kind 3.20+0.88
reatment start time o
Doctor is kind 3.25+0.94
Elementary school 50(17.0) o
Middle school 54 (18.4) Hospital is clean 3.19+0.86
High school 92(31.3) Recommendations from acquaintances 3.08+1.24
College (university) 98 (33.3) Based on the opinions and rumors around us 3.26+1.05
Total 294 (100) SD: standard deviation.
Table 3. Convenience and economic factors according to the general characteristics
. L Traffic Low cost of Convenient
Variables Division . p-value p-value . L p-value
convenience treatment parking facilities
Sex Male 3.29£1.19 0.583 2.58+1.28 0.319 2.96+0.97 0.014*
Female 3.12+1.06 2.43+0.98 2.61+0.94
Residence Big city 3.40+1.27° 0.030* 2.48+1.21 0.961 2.57+1.11 0.220
Small and medium cities 3.10+1.08° 2.44+1.01 2.67+0.95
Farming and fishing villages 2.88+0.77° 2.48+0.95 2.88+0.71
Economic power Upper class 2.25+0.46 0.056 1.75+0.46° 0.046* 2.25+0.46 0.324
Middle class 3.17+£1.12 2.45+1.08% 2.68+0.99
Lower class 3.00+£0.00 2.87+0.34° 2.87+0.34
Treatment start time  Elementary school 3.24+0.95 0.076 2.76+0.82° <0.001 2.76x0.65 0.082
Middle school 3.29+1.12 2.400.96% 2.85+1.01
High school 2.89+1.03 2.06+0.94° 2.47+0.95
College (university) 3.22+1.17 2.71£1.18° 2.75+1.04

**Same letter was not significantly different by Duncan test.
p-value by t-test or one-way ANOVA test (*p<0.05).

www.jtd.or.kr 55



1D

JOURNAL OF TECHNOLOGIC
DENTISTRY,

Table 4. Efficiency factors according to the general characteristics

. L Acquaintance’s Short Association of
Variables Division . p-value L p-value . . p-value
service waiting time medical subjects
Sex Male 2.62+1.48 " 3.03+1.00 2.44+1.31
Female 2.28+0.90 0030 2.44+0.88 <0.001 2.54+1.08 0570
Residence Big city 2.48+1.32 2.62+1.05% 2.45+1.11
Small and medium cities 2.34%0.97 0.336 2.44+0.93° 0.012* 2.60+1.13 0.145
Farming and fishing villages 2.20£0.85 2.88+0.65° 2.28£1.12
Economic power Upper class 2.00£0.00 2.25£0.46 2.00+0.00°
Middle class 2.34%1.07 0.200 2.55+0.96 0.261 2.48£1.13° 0.007***
Lower class 2.75£0.68 2.87+0.34 3.50+0.73°
Treatment start time  Elementary school 2.68+0.93° 2.7640.91° 3.04%0.92°
Middle school 2.40+1.07° N 2.74+0.85° 2.88+1.00°
High school 2.13£0.92° 0.027 215:088° 000! 213106 <0001
College (university) 2.35+1.05° 2.75£0.92° 2.42+1.21°
***Same letter was not significantly different by Duncan test.
p-value by t-test or one-way ANOVA test (*p<0.05, ***p<0.001).
Table 5. Fame and professionalism factors according to the general characteristics
. L Medical equipment s Recommendation
Variables Division facilities p-value Doctor's skill p-value e ) p-value
Sex Male 3.41£0.97 " 3.24+0.82 2.37+1.13
Female 3.11+0.84 0022 3.43+0.93 0.1%6 2.72+1.14 0039
Residence Big city 3.05£0.99 3.311.11 2.62+1.22
Small and medium cities 3.21£0.91 0.425 3.42+0.90 0.694 2.65+1.19 0.910
Farming and fishing villages 3.20+0.49 3.40+0.57 2.72+0.88
Economic power Upper class 2.250.46° 3.00+0.00 2.00+0.00
Middle class 3.21+0.89 0.006** 3.42+0.94 0.089 2.67+1.18 0.253
Lower class 3.00+0.00° 3.00+0.00 2.75+0.68
Treatment start time  Elementary school 3.28+0.60 3.36+0.74 3.04+0.96
Middle school 2.92+0.90 3.14£0.85 2.51£1.11
High school 3.19+0.82 0126 3.52+0.95 0.117 2.52+1.27 0055
College (university) 3.24£1.05 3.42£0.97 2.67+1.11

**Same letter was not significantly different by Duncan test.
p-value by t-test or one-way ANOVA test (*p<0.05, **p<0.01).
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Table 6. Kindness factors according to the general characteristics

Variables Division Staff is so kind p-value Doctor is kind p-value Hospital is clean p-value
Sex Male 3.34+1.10 3.41+0.89 3.27+0.87
Female 3.16+0.82 0179 3.22+0.95 0165 3.16+0.85 0.400
Residence Big city 3.21+0.89 3.20+1.09 3.00+1.07°
Small and medium cities 3.12+0.65 0.763 3.28+0.91 0.802 3.29+0.77° 0.030*
Farming and fishing villages 3.20+0.49 3.24+0.87 3.08+0.75®
Economic power Upper class 2.25:0.46° 2.25+0.46° 2.25£0.46°
Middle class 3.24+0.90° 0.005** 3.300.96° 0.004** 3.22+:0.87° 0.004**
Lower class 3.00£0.00° 3.000.00° 3.00+0.00°
Treatment start time  Elementary school 3.20+0.80 3.3640.74" 3.08+0.63
Middle school 3.03+0.75 2.96+0.75° - 3.22+0.88
High school 3.13+0.82 0119 3.130.87% 0.004 3.30+0.80 0376
College (university) 3.48+1.13 3.48£1.13° 3.12+0.98
**“Same letter was not significantly different by Duncan test.
p-value by t-test or one-way ANOVA test (*p<0.05, **p<0.01).
Table 7. General characteristics and peripheral evaluation factors
. . Recommendations from Based on the opinions
Variables Division . p-value p-value
acquaintances and rumors around us
Sex Male 2.82+1.27 3.13+1.01
Female 3.14+1.23 0083 3.29+1.06 0305
Residence Big city 3.37+1.40 3.34+1.04
Small and medium cities 2.97+1.19 0.079 3.25+1.08 0.744
Farming and fishing villages 3.04£1.12 3.20+0.94
Economic power Upper class 2.750.46 4.50+0.92°
Middle class 3.09+1.27 0.715 3.24+1.04° 0.002**
Lower class 3.00+0.89 3.00+0.89°
Treatment start time Elementary school 2.92+0.85° 3.20+0.90%
Middle school 3.62+1.17° 3.25+0.85% "
High school 2.7611.22° <0.001 3.06+1.09° 0.046
College (university) 3.16%1.36° 3.48+1.15°

**Same letter was not significantly different by Duncan test.
p-value by t-test or one-way ANOVA test (*p<0.05, **p<0.01).
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