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Purpose: This study aimed to describe clinical nurses’ lived experiences of workplace verbal vio-
lence through qualitative research using descriptive phenomenology.

Methods: Six female Korean nurses who had less than S years of clinical experience and had experi-
enced verbal violence in the workplace within the past year participated in the study. Data were col-
lected through one-on-one in-depth interviews with the participants and analyzed using Colaizzi’s
phenomenological method.

Results: A total of 27 codes, eight themes, and four theme clusters were derived from the partici-
pants’ statements. The four theme clusters of the clinical nurses’ experiences of verbal violence in
the workplace were as follows: “tip of the iceberg,” “beyond me and my control,” “fear and resigna-
tion,” and “personal burden.” The participants recognized that nurses experienced verbal violence
daily, and that the causes of and responses to verbal violence were determined by external situational
factors rather than nurses’ individual problems. This suggests that nurses felt that they had no choice
but to personally cope with verbal violence and bear the consequences due to systematic indiffer-
ence and silence about verbal violence experienced by clinical nurses.

Conclusion: The findings show that verbal violence was pervasive and unmerited, yet often en-
dured at the cost of a personal burden to nurses. A clear definition of verbal violence and education
for employees are needed, and a reporting system should be established to report all forms of vio-
lence regardless of the severity of the incident.
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Summary statement

» What is already known about this topic?

nature and structure of verbal violence are still insufficient.

» What this paper adds

« Implications for practice, education, and/or policy

egy targeting verbal violence.

Verbal violence in the workplace is underreported because of differences in social perceptions of verbal violence. Studies on the

We identified four theme clusters in workplace verbal violence experienced by nurses: "tip of the iceberg," "beyond me and my
control,” "fear and resignation,” and "personal burden.” Clear definitions of verbal violence and social awareness are needed.

Greater awareness of verbal violence and its negative consequences for nurses is needed at the organizational and public levels.
Establishing a verbal violence reporting system within healthcare organizations could be a problem-solving and prevention strat-

Introduction
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Methods

Ethics statement: This study was approved by the Institutional
Review Board of Soonchunhyang University College of Medicine
(1040875-201909-SB-053). Informed consent was obtained
from the participants.
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Table 1. Participants' characteristics
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No. Age (year) Employment period (month) Workplace Hospital level Turnover experience Living with

1 27 51 General ward General Yes Alone

2 26 40 General ward Tertiary No Alone

3 27 48 General ward+outpatient clinic General Yes Spouse

4 24 18 General ward Tertiary No Parents, siblings

5 25 28 General ward General Yes Alone

6 27 41 General ward+intensive care unit Tertiary Yes Parents
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Table 2. Codes, themes, and theme clusters

Code Theme

Theme cluster

Feeling of being ignored and insulted

Feeling of becoming the unjust target of anger
Feeling of being unfairly rebuked

Feeling of intended harassment

Feeling threatened

Exposed everyday

Not considered a big deal

Unspecified number of perpetrators

Behaviors not recognized as violence

Not seen as an expert

Feeling sandwiched between job characteristics
Poor working conditions

Problems beyond one's personal control
Unable to cope alone

Fear of what will happen if disclosed

Fear of being considered annoying

Fear | will be unsupported

Decisions beyond my will

Very scarce support for victims

Never had a satisfactory resolution

Persistent misperceptions about nurses

The remaining aftermath of huge damage
Realizing the importance of relationships
Feeling not fully understood by anyone

Just trying to understand

Trying to change myself more than anything else
Accepting unreasonable requests

Various types of verbal violence

Not because of my fault.

Out of my control

Silence due to fear

Small realization after big damage

Tip of the iceberg

Too common, taken for granted

Beyond me and my control

Fear and resignation

Silence due to resignation

Personal burden

Trying to solve it by sacrificing myself
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