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Abstract

Purpose: It is intended to investigate the satisfaction of dental hygiene students with non-face-to-face
online classes and use them as basic data for successful lecture design and operation. Methods: The data
collected in this study were analyzed using the IBM SPSS Statistics 21 program. The general
characteristics of the study subjects were frequency analysis, non-face-to-face online class satisfaction,
and test satisfaction were frequency analysis and technical statistics. Through the independent sample T
test, a t-test was conducted to find out whether there was an average difference in online class and test
satisfaction according to grade. Results: The advantages of non-face-to-face online classes were that
repetitive learning was possible (57.7%), the disadvantage was that there was a lack of real-time
communication (74.9%), and the most efficient teaching method was a mixed form of online and
face-to-face classes (64.9%). The satisfaction level of online classes was 2.69 points for ‘self-directed
learning habits,” which was the highest compared to the overall average of 2.55 points, and 2.09 points
for ‘difficulty in interaction between instructors and learners in online classes.’Non-face-to-face test
satisfaction was 2.68 points for ‘short test time gives fairness to test results,” higher than the overall
average of 2.45 points, and 2.07 points for ‘no difficulty accessing the test.’In terms of satisfaction with
the non-face-to-face test according to the grade, it was found that the third grade showed a more
negative attitude than the second grade in terms of sexual fairness (p<0.05). Conclusions: Through the
above results, non-face-to-face online classes require various content development and some mixed
classes considering the level of students, and instructors' efforts to improve the quality of classes for
interaction between instructors and learners are needed.
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Table 1. General Characteristic of Subjects (N=191)
characteristics variables N %
School year

2 years 101 52.9
3 years 90 47.1
Advantages of non-face-to-face online classes
Freedom of time 24 12.6
Repeated learning possibility 110 57.6
Self-directed learning possibility 4 2.1
Learning speed control possibility 48 25.1
No need to go to school 5 2.6
The disadvantages of online classes
Lack of real-time communication 143 74.9
Lack of concentration 27 14.1
Lack of participation 4 2.1
It's not enough to have a class 17 8.9
Network error 0 0.0
Effective teaching method
All online class 4 2.1
Face-to-face class 56 29.3
online+Face to face 124 64.9
online+Zoom 3 1.6
online+Zoom+Face to face 4 2.1
Total 191 100.0
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Table 2. Satisfaction with non-face-to-face online classes (N=191)
. Very . .. very
variabl es . negative ~ Commonly  Positive . M=+SD
negative Positive
I'm satisfied with online classes 4(2.1) 95(49.7) 69(36.1) 18(9.4) 5(2.6) 2.61+0.79
The amount of learning was
appropriate for 25 minutes per 4(2.1) 96(50.3) 69(36.1) 19(9.9) 3(1.6) 2.59+0.76

credit

The content of 25 minutes per
credit was appropriate for 3(1.6) 95(49.7) 71(37.2) 19(9.9) 3(1.6) 2.60+0.75
understanding the content

The supplementary task for class
activities along with 25 minutes of  2(1.0) 98(51.3) 69(36.1) 21(11.0) 1(0.5) 2.59+0.72
class was appropriate

I full d ter's worth
Y covered a semesiers wo 3(16)  93487)  7237.7)  21(110)  2(1.0) 261075
of learning through online classes

I got a habit of self-directed

. . 2(1.0) 78(40.8) 91(47.6) 17(8.9) 3(1.6) 2.69+0.71
learning through online classes

The content of the class was

2(1.0 5(49. 5(39.3 18(9.4 1(0.5 2.59+0.70
appropriate for me to follow (10) 5(4.7) 5(9:3) ©4) ©05) 7

This class motivated me to learn 1(0.5) 91(47.6) 78(40.8) 21(11.0) 0(0.0) 2.62+0.69

There were difficulties in
interaction between instructors and  19(9.9) 140(73.3) 28(14.7) 3(1.6) 1(0.5) 2.09+0.60
learners in online classes

Total 2.55+0.17

33, vl AY BEE Z3hcP254%, AR AR AARF249% &
o QA Bt 2458 Wr} A ekt A

HITH Al TEREERRE A" AR AT of H&sh= b oEFe kb= 2 2.07
dAol F74/4e =th2.68%, ‘Wit Al v Hoz FtHtt WA Yepti(Table 3).
Table 3. Satisfaction with the non-face-to-face test (N=191)
. Very . . very
variables . negative ~ Commonly  Positive L M+SD
negative Positive

I'm satisfied with the

o facentonface {ost 2(1.0) 109(57.1)  57(29.8)  21(11.0)  2(1.0)  2.54+0.75

I think the test time was appropriate ~ 2(1.0) 114(59.7) 56(29.3) 17(8.9) 2(1.0) 2.49+0.72

I think a short test time gives

2(1.0 83(43.5 83(43.5 21(11.0 2(1.0 2.68+0.73
fairness to test scores (1.0) ( ) ( ) ( ) (1.0)

There was no difficulty in accessing

27(14.1)  127(66. 4(17. 1. _ 2.0740.62
the test 7(14.1) 7(66.5)  34(17.8) 3(1.6) 0(0.0) 07+0.6

Total 2.45+0.23
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Table 4. Online Class Satisfaction by Grade

10, No. 1, June 2022

ANM frelZE(p)ol +o0.05) ke 2 gro=

EZEjo] sPdo] ulE Lefel 4
ul3t 2jo|7} LrER] QLQFK(Table 4).
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M=£SD
variables t P
2 years 3 years

I'm satisfied with online classes 2574090  2.64+0.66  -0.62  0.536
The amount of learning was appropriate for 25 minutes per credit 2.54+0.84  2.63+0.66  -0.81 0.417
Th f 25 minut i iate fi

€ conter-1t of 25 minutes per credit was appropriate for 2574083 2.63+0.66 0.54 0.590
understanding the content
The supplementar}f task for class activities along with 25 minutes of 2534077 2.6440.66 -1.05  0.294
class was appropriate
I fully covered a semester's worth of learning through online classes 2.57+0.82  2.66+0.66 -0.76  0.447
I got a habit of self-directed learning through online classes 2.63+0.78 2.76£0,62  -1.20  0.234
The content of the class was appropriate for me to follow 2.56+0.73  2.61£0.67 -046  0.645
This class motivated me to learn 2.61+0.72  2.63+0.64 -0.20  0.845
There were difficulties in interaction between instructors and learners 2034054 2174064 -160  0.114

in online classes
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Table 5. Satisfaction of non-face-to-face examination by grade
M=SD
variables t p
2 years 3 years
I'm satisfied with the non-face-to-face test 248+0.73  2.61£0.76  -1.26 0.209
I think the test time was appropriate 2.46+0.74  2.53£0.69  -0.75 0.455
I think a short test time gives fairness to test scores 2.57+£0.71  2.79+£0.73  -2.06 0.041
There was no difficulty in accessing the test 2.09+0.68  2.04+0.54 0.51 0.614
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