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Abstract

Purpose: The purpose of this study was to identify Happiness index according to job satisfaction and
interpersonal problems of dental hygienists in some regions

Methods: The subjects of this study were dental hygienists working in dental hospitals in Busan and Gyeongnam.
from 1 July 2021 to 30 August 2021 a number of total 198. The structured questionnaire was surveyed and
analyzed by self- entry. The collected data were analyzed using an IBM SPSS ver. 20.0.

Results: The interpersonal problem were higher in the group under 25 years of age, with, less than 1
year of experience and less than 2-4 year of experience. Happiness index were higher over than 31 year
of age. the happiness index was higher in the age group 31 years or older, with more than 5 years of
experience, more than 7 days of vacation, work intensity that was tolerable and difficult, and the group
with an annual salary of 30 million won or more. the higher the job satisfaction, the lower the
interpersonal problems, the happiness index of dental hygienists was high.

Conclusions: In order to increase the happiness index of dental hygienists working at dental medical
institutions, it is necessary to develop a program that can form amicable interpersonal relationships in
the workplace of dental hygienists with little experience. In addition, increase the job satisfaction of
dental hygienists, it is necessary to adjust the intensity of work to fit the individual's abilities and
aptitudes, and to develop a work system so that dental hygienists can increase their pride in their

profession by signing a reasonable salary.
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Table 1. General characteristic =198
Characteristic Category Frequency(n) N(%)
Femail 195 98.0
Gender )
Mail 4 2.0
<25 106 53.3
Age 25~30 73 36.7
>31 20 10.1
. Single 181 91.0
Marital status
Married 18 9.0
) College 177 88.9
Education o
University 22 11.1
L Dental clinic 129 64.8
Type of work organization )
Over dental hospital 70 35.2
<1 84 422
carrier 2~4 48 24.1
>5 67 33.7
. <8 121 60.8
Working hours
>8 78 39.2
Working d N 117 58.8
orking days per wee
g s P >6 82 41.2
<3 72 36.2
Vacation period 4~6 76 38.2
>7 51 25.6
Mostly stand work 153 76.9
Work type .
Mostly sit down work 46 23.1
Almost no time rest 108 543
Rest .
Have a time rest 91 45.7
Tolerable 77 38.7
Work intensity Difficult 88 44.2
Want to quit because difficult 34 17.1
<20 million 14 7.0
20~25 million 117 58.8
Annual salary o
25~30 million 44 22.1
>30 million 24 12.1

32. AFoAAel Ry
S

AFThtel AL ARREEe)

A=A

o,
4]
rlo

3.23%0]1 FRAY 3.858 1 AARR|H 3.59% 0]

otk =7 veRgem, AR il &
Ao} Bt 2.4170]aL 7| 348 3.237, H] 4
A 2924, 3 54 28730] Bauck 5 o
EPtHTable 2).
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Table 2. Job satisfaction and interpersonal problem level

Division M+SD
Job requirement 2.98+0.64
Colleague support 3.85+0.75
Job satisfaction Leader support 3.59+0.87
Promotion 3.17+0.80
Wage 2.58+0.97
Average 3.234+0.56
Non-assertiveness 2.92+1.04
Socal restraint 2.34+0.89
Hyperconformity 2.87+0.92
Interpersonal problems Indlfferer‘lce 1.93+0.83
Egocentrism 1.86+0.71
Self-sacrifice 3.23+0.80
Over-involvement 2.37+0.73
Control 1.73+0.70
Average 2.41+0.56
3.3, AR EA Al ek 2o iAo s 314] o]t ete] #7
LR TH(p<0.001).

AT AA WEAS BES 47240 5 Ao] T flpA BAE 59 ol B
2 VR EAeg BAs A i SW o AhEom 19 ofsiel 241 Zgo] %7
4967, TAA =0 49549, Ak 2w 4948 EI(p<0.001), BEAGE 19 olslel 241
o] g0 Hapurt A Yehrk(Table 3). e} A o® 5\ ol Aol &7 Uehditt

Table 3. Happiness level

Division M+SD
Personal aspect 4.96+1.21
Relational aspect 4.95+1.18
Collective aspect 4.94+1.18

Emotion 4.00+1.04

Average 4.72+0.97
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Table 4. Job satisfaction, interpersonal problem and happiness level according to general characteristics M+SD,

n=198
Int 1
Characteristic Category Job satisfaction npiiizzza Happiness index
Femail 3.23+0.56 2.41+0.565 4.71+0.973
Gender
Mail 3.5240.56 2.37+£0.476 4.85+0.625
t(p) -1.017(0.310) 0.131(0.896) -0.288(0.773)
<25 3.23+0.53 2.63+0.53° 4.51+0.91°
Age 25~30 3.19+0.54 2.20+0.46° 4.81+0.96°
>31 3.40+0.78 1.99+0.58° 5.45+0.87°
F(p) 1.182(0.309) 22.714(<0.001)  9.213(<0.001)
Single 3.24+0.55 2.44+0.56 4.67+0.96
Marital status
Married 3.18+0.72 2.04+0.39 5.18+0.97
t(p) 0.410(0.682) 2.966(0.003) -2.136(0.034)
College 3.25+0.56 2.41+0.57 4.72+0.93
Education
University 3.08+0.60 2.39+0.48 4.72+1.25
t(p) 1.370(0.172) 0.127(0.899) -0.010(0.992)
Dental clinic 3.34+0.52 2.3240.54 4.90+0.91
Type of work organization
Over dental hospital 3.04+0.59 2.56+0.58 4.37+0.98
t(p) 3.678(<0.001) -2.920(0.004)  3.842(<0.001)
<1 3.25+0.49 2.64+0.56" 4.57+0.93°
carrier 2~4 3.20+0.54 2.46+0.43° 4.48+0.93°
>5 3.24%0.66 2.08+0.50° 5.07+0.94°
F(p) 0.107(0.899) 22.698(<0.001)  7.495(<0.001)
<8 3.32+0.57 2.46+0.55 4.83+0.88
Working hours
>8 3.10+0.53 2.32+0.58 4.55+1.07
t(p) 2.629(0.009) 1.643(0.102) 2.000(0.047)
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<5
Working days per week
>6

t(p)
<3
Vacation period 4~6

=7

F(p)

Mostly stand work

Work type

Mostly sit down work

(p)

Almost no time rest

Rest

Have a time rest

t(p)
Tolerable

Work intensity Difficult

Want to quit because difficult

F(p)

<20 million

20~25 million
Annual salary

25~30 million

>30 million

F(p)

3.17+0.58
3.3320.53
-2.058(0.041)
3.1120.57
3.3020.49
3.3120.64
2.673(0.072)
3.19+0.55
3.37+0.59
-1.919(0.056)
3.1240.55

3.36+0.56

-3.048(0.003)

1

3.43+0.52°
3.23+0.51°
2.8040.57°
6.700(<0.001)
3.08+0.56"
3.2340.52°
3.1040.52°
3.56+0.73°
4.027(0.008)

2.39+0.61
2.43+0.49
-0.609(0.43)
2.63+0.51°
2.36+0.56°
2.1540.52°
12.464(<0.001)
2.50+0.52
2.07+0.59
4.806(<0.001)
2.48+0.51
2.32+0.60
2.081(0.039)
2.2740.57°
2.46+0.50
2.5740.64°
4.401(0.014)
2.70+0.61¢
2.56+0.54°
2.20+0.42°
1.85+0.36°
17.786(<0.001)

- Hae-Gyum Ryu ect.

4.62+0.98
4.85+0.93
-1.653(0.100)
4.48+0.99"
4.71+0.92°
5.05£0.92°
5.370(0.005)
4.61£0.95
5.07+0.95
-2.868(0.005)
4.54+0.96
4.92+0.94
-2.817(0.005)
4.96+0.89"
4.74+0.93°
4.11+1.00°
9.969(<0.001)
4.64+1.07%
4.54+0.95°
4.97+0.91%
5.15+0.90°
4.112(0.007)

a<b<c : Duncan’s multiple comparison
by t test or one way ANOVA

3.5, ARgrET) oeli 24 9 BEx4 dleA] AL WE A gl Fofat o] 4

7ke] gl AL Qs A0 Lekethr=—4.08, p<0.01).

weby HFgkgo] £o4E HEA|4T} ol

ARy YA o GO o) A I, ol BAE HE4E EA47) ol
A7 Qe Aos UeRdar=0.511, p<0.01), = Ao UePItHTable 5).

Table 5. The correlaton of job satisfaction, interpersonal problem and happiness index

Division Job satisfaction Interpersonal problems Happiness index
Job satisfaction 1

Interpersonal problems 226" 1

‘Happiness index 0.511" -4.08" 1

“p< 0.01
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Table 6. Effect of job satisfaction and interpersonal problem on happiness index

Independent variable B Standard error B t-value p-value
Invariable 3.53 0.46 7.78 <0.001
Job satisfaction 0.76 0.10 0.44 7.46 <0.001
Interpersonal problems -0.52 0.10 -0.30 -5.20 <0.001
Adj R>=0.592 F-value=52.926 p-value<0.001
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