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ABSTRACT

Along with high-rise buildings, complex buildings used by many unspecified people, such as various buildings and underground-linked
buildings, are increasing. In particular, high-rise buildings are accompanied by a number of casualties and a lot of property damage in the
event of a disaster, so reinforced integrated disaster management is necessary. The High-Rise Disaster Management Act stipulates that a
general disaster manager is appointed and requires stricter safety management tasks than other buildings. Therefore, this study aims to
analyze and present item factors for a preliminary survey of job satisfaction of general disaster managers through literature research and
expert verification.
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Table 1. Special Act on Disaster Management for Skyscrapers and Underground Linked Complex Buildings Main Content

Division Contents

Chapter 1 General Rules Purpose, Justice, Apply Target, Responsibility, Relationship with other laws

Prior Disaster Impact Review Consultation, Contents, Prohibition of prior permission, Establishment and
implementation of disaster prevention and damage reduction plans, Submission of disaster prevention
and damage reduction Plans, Composition and operation of the Disaster and Safety Management Council,

Chapter 2 P ti . . . . . .
apier £ Frevention General disaster manager appointed, Integrated safety inspection, Education and Training, PR plan

and Preparation . . . L . .
P establishment, Installation and operation of a comprehensive disaster prevention room, Establishment of
a comprehensive disaster management system, Establishment of an evacuation safety zone, Management
of hazardous and hazardous substances, Keeping design documents
Chapter 3 Disaster Establishment of disaster response and support system, Organization and operation of the initial response
Response and Support team, Sharing and disseminating disaster information, Evacuation and Evacuation Guidance
Access to the relevant area, Reporting and inspection, Research and technology development for disaster
Chapter 4 Supplement .p g P . . gy. P
prevention and damage reduction, Authority and Delegation
Chapter 5 Penalty Penalty, Fine for negligence, Mposition and collection of fines
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Table 2. Status of Skyscrapers, etc (National Fire Agency, 2021) (2021.1.1.)

Chung- Gyeong-

Division Sum Seoul Busan  Daegu Incheon Daejeon Ulsan Gyeonggi
nam nam
Skyscrapers 120 24 38 8 19 8 2 19 1 1
Underground Linked g 1, 35 25 17 5 39
Complex Buildings
Sum 418 201 73 33 36 13 2 58 1 1
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Table 3. General disaster manager Qualification

Qualifications Career Duty
Architect Not applicable Building Design, Construction, supervision
Technician Safety management Engineering Knowledge and Skills, Rich
field Professionals with practical experience

Training on firefighting plan preparation, Self-defense fire brigade organization,
Fire alarm evacuation, etc.
Fire Safety Manager Qualification Maintenance of firefighting facilities;
Supervision of firearm handling and other duties necessary for fire safety
management

Safety Management field ~Career more than 5

Engineer More than years Professional manpower by Field

Safety Management field ~Career more than 7

. . . Professional Fiel
industrial Engineer More than years rofessional manpower by Field

Manage the operation, management, Maintenance, and repair of the apartment
Career more than 5 house, and Manage the expenses necessary for this, and perform maintenance,
More than years ~ Management, and Safety Management of the common part of the apartment house,
as well as Ancillary facilities and welfare facilities owned by the common owner.

House Manager
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Table 4. General disaster manager Status

No. 1 No. 2 No. 3 No. 4 No. 5
Region Sum (Architect, (Fire Safety (Engineer) (Industrial (House Manager)

Technician) Manager) Engineer)
Gyeonggi 56 1 22 9 13 11
Gyeongnam 1 1
Gwangju 1 1
Daegu 22 6 6 6 4
Daejeon 5 1 2
Busan 56 1 16 16 7 16
Seoul 258 3 107 60 41 47
Ulsan 0 0
Incheon 28 6 8 2 12
Chungnam 1 1
Sum 428 5 157 100 71 95

Sources : General disaster managers current situation (2022.01.25.days the present), National Fire Agency
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Table 5. Summary of Previous Studies

Previous Research Contents Job satisfaction factors
Correlates of satisfaction Among Human Responsible duties, sense of achievement, recognition, promotion, salary and
service Workers, Administration in Social benefits,
Work (Barber, 1986) Working environment, communication, organization members

self-esteem, sense of accomplishment, vision, communication, workload,
Working hours, employees, organizational culture, performance evaluation, gender
equality,
Salary benefits, working environment, job stress

A Study on Job Satisfaction of Regarding
Facilities Management Corporation
(Jang, 2009)

The Impacts to BSC (Balanced Scorecard)
Indicators on Job Satisfaction for Improving
Management Performance (Lee, 2010)

Wages, sense of achievement, recognition, working conditions, company policy,
Interpersonal relationships, working conditions, additional benefits

Impact of the Principal’s Creative Ledadership
on Child Care Teachers on Job Satisfaction and  Colleague relationship, job characteristics, working environment, remuneration,

Organizational Commitment promotion
(Woo, 2017)
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Table 6. Common Factors and Job Characteristics Factors

Company Policy, Working Environment, Remuneration, Communication, Sense of Achievement, Working
Common Factor Environment, Recognition, Promotion, Gender Equality, Individual Workload (Individual Working Hours),
Individual Performance Evaluation, Individual Job Stress (Job), Additional Benefits (Compensation)

Establishment of Plans, Organization and Operation of Councils, Implementation of Integrated safety
Job characteristics Inspections, Education and Training, Installation and Operation of Comprehensive disaster Prevention rooms,
Factor Management of Hazardous and Hazardous Substances, Installation and Operation of Initial Response Teams,
Sharing and Dissemination of Disaster information, Evacuation and Evacuation Guidance
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Table 7. Demographic and Sociological Characteristics of the Expert Panel

Sortation Classification Frequency Percentage
male 18 90.0
Gender woman 2 10.0
Sum 20 100.0
fire official 6 30.0
Job disaster expert 14 70.0
Sum 20 100.0
20s 6 30.0
40s 4 20.0
Age 50s 8 40.0
60s 2 10.0
Sum 20 100.0
5 Less than year 9 45.0
5 More than year | 50
Work experience 10 Less than year
10 More than year 10 50.0
Sum 20 100.0
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Table 8. Common factors survey items

Main cause Question cvr
I am generally satisfied with my work. 0.50
What I do now is very important and is highly regarded in the company. 0.70
I am entrusted with sufficient authority on the performance of my work. 0.60
I'm currently working on a job that suits my aptitude. 0.50
There are many opportunities to learn new things in the current job, so it is developing. 0.50
I have a strong attachment to the work that is currently done. 0.50
I have a sense of responsibility and passion for my work. 0.50
I am interested in the future of our company. 0.60
Common factor .
(17) The development of our company is closely related to my development. 0.80
I think I have a vision to grow in my company. 0.50
I am making the best efforts necessary for the development of our company. 0.50
I am generally satisfied with the working conditions of our company. 0.50
Our company's welfare aspect is better than other companies. 0.50
I am satisfied with our company's holiday and vacation system. 0.50
Our company treats men and women equally without gender discrimination. 0.50
Our company has the capability to continue developing in the future. 0.50

I am making the best efforts necessary for the development of our company. 0.50
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Table 9. Job characteristics factor survey items

Main cause Question cvr
I make my disaster management plan independently. 0.50
I have the authority to organize and operate the Disaster Management Council. 0.5
I establish and carry out an integrated safety inspection on my own. 0.60
Job characteristics I conduct education and training on disaster management. 0.50
Factor I set up and operate a comprehensive disaster prevention room for disaster management. 0.90
© I have the authority to manage hazardous substances and hazardous substances. 0.70
I'm setting up and operating an initial response force. 0.50
I am sharing and disseminating disaster information for disaster management work. 0.80
I conduct evacuation and evacuation guidance in charge of training. 0.60
33422
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Table 10. Reliability Analysis of Factors

Sortation Cronbach o, Number of items
Common factor 0.915 17
Job characteristics Factor 0.959 9
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