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Abstract

Purpose - This study examines how employees’ perception of HR department expertise affect their
satisfaction of education and training. Moreover, this study explores that the HR department’s
communication activities moderate the main effects between satisfaction of education and training
opportunities.

Design/methodology/approach - This study predicts the positive relationship between employees’
perceptions of HR department expertise and their satisfaction of education and training. Furthermore,
the HR department’s communication activities will strengthen this positive relationship. To test these
hypotheses, this study used the Human Capital Corporate Panel (HCCP) datasets, especially
individual-level 2017 data. The final number of samples is 1,947 for the analyses. In addition, this
study utilized a hierarchical regression model with SPSS program.

Finding - The results analyzed with the hierarchical regression model showed that the perceptions
of HR department expertise had a positive relationship with satisfaction of provided educational and
training. In addition, the HR department’s communication activities moderated the relationship
between perception of HR department expertise and satisfaction of education and training
opportunities.

Research implications or Originality - This study suggests academic and practical implications for
future research in the human resource development filed by clarifying the critical factors to increase
employees’ satisfaction and transferability of education and training.

Keywords: Percieved Expertise about HR Department, HR Department’s Communication Activities,
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1. A&

Fshs 4 87 ZolN 27 AAde] o QAR MSEEA 1 ol unt 2A5e 24E
g F=A15 33 JtH(Thang and Buyens, 2008), dutdo @ WSEH £} v|Fo| F45 THYE
AnurEs) 2429), A¥AT, 2AARAF] KoL 5 FHAR AEo] wnFo] FeHHt
, 2008; o]dql, 2011; Costen and Salazar, 2011; Smith and Dowling, 2001), ¥8-%% Fx}4|
T ¥ ol AAAAS AEdsl] A 22 WRdA 2Pl e vhdst £ Z2 a3 gk
Fo A mek 22EY F37 9 AR A+ TS (o] - o], 2008), 27 FFol
ME =T, oA, ARA A, olFE i, WiEd 7 T sA44 BHE 7L A dre
A A 71E ATES i AFE o] gok(Hek=, 2002; BHAE 2], 2002; AlAA 9], 2003; XA,
2008; Bartel, 1994; Huselid, 1995).

oMY LEFEA] LT} DAY 29 SvolAe] AFEE s ool gork, WEFH 4}
ololo] Aol Bt =l EE F2 P AAGEA) Sl 24 +3e] aglEe] AFHol
%}, oE Sol, mEEA BN B T4 )2l BHomE F2 AA, oA, 2010), A7)E
(el o] &3k - o]F <, 2013), Mol T (dl. & 9, 2012), XA (e, vz, 2006) S0l
AgtEgon, 24 £F] 99E2E %37 Mk(Thang and Buyens, 2008), 714 & (Macduffie
and Kochan, 1995), 2l9ztedA| (o], Smith and Dowling, 2001), =AFEA AZA (<. =871, 2007),
AL A, F8E - o1, 2016), 237 AH(d. AEF - A, 2006) Fol thFoIF L),

W, AR 2RSEYE ATE AR sk FAC g S U 719 AHEE AlQskale
AiFez el 9 Hol gtowm, B3] AXxYEL Ji¥Ee AEFA(Human Resource
Development: HRD)7} glo] HR(QIAD FAJoA] o]& @dshe A5 79 FA19 Autael A%
ol 23 Ul FAYES] 2% EEH ST ojudt JFE TR Uidh =52 7] o]Fo]
AR kol Soh(ekA]Ad, 2020), Wt ofugl, HRD HAbel tigh A7FE oA /i FedaEe] 87
oA el dig B A7Eel JAFHo o ojgfgt JFEo] A 2F FHLES] usEH S
A FEol MAE AFHE THT ATES FFEAAHAHSE 9, 2014). o]dl Tst, 7]E =52
HRD @3Ate] 9%Fs 4% S4H e sEo2v FIdozw 22 ] FAAEA T
Az} #ste Fs gAY AFUA ol dshE S dld oz 7338 Yok (Ed4, 2009). %3t
HRD ®9A d=F dA] £2l0] SHg Aol 2AFoZH FAHLEC] Hrsks ARAdH= zbel7t
AL F Atk A G WA AT E NS - AZR, 2009).

olggt 7|& =oEe FAHES 1efstd, & ATelxe HR FA A wsFHs 933
oz, 2 il FALS] ofE HR P4el AEAL AHoR Wrhe Aer) A4
of et Pk PIX=AE A E A v, o] o) WEFH MEEE o 7R &
L5d TAAEY USS w713 a7 SUtet #AhE usE™E AT 71 o
Ho} 2318 FaAt o), kool B =il HR FA 9] AEAolzle o4 #h
F7Vete, AkS|A AR SHCA 24 W] FAAYETH HR FA47) oxtas 455 &
st g et e Augo g gidiAle o=F B ol Jaage SHL
ATE FHLA gt o]F HF| o] TIvtogE Q1A AR o|EF A1 A AR o
Ao, AFE Hgt A5+ dFAEA D olH F MU £ A2 HFE o8 Ao}, o]
AT HHL VMo, B =Ee 24 FAYEY ASEH UEEE Aishe 8ES 2%

- = — IS

z40) A9 A B Eobo] e o)L SgelaA Fr),

o 19
E)

> Hl

ﬂF

Kl
Ho
ol
0 H‘l
o,
ARV
ko

4
bl
o
Mo
£

[T

=)
o
v

)
ol
s

e
2
o
B
o,

o gy
e
p

il

O

il

il
)
e S P\L
C

o
of
o

ri
ftlo

=

fu & oo

X oo orjr X2

o

. o]23 v 2 7} 2A
L Q14 AR o] W AlElA A o2

Q1A ARE W A

ToA Fa% 942 e E et <l

¢
02‘_-‘,
r o
L
)
p

o
Ao
L
ol
o
N
1o
o,
<
2L
oL
%
2



HR FA] AEAC et 2l2jo] u&Ed 713 AT W5 nxe g% 127

s, QFEY, wEAF AR Fol Utk AYEL olol U FAE Fal 1%, A4 5 P
EERE L 4912 olTA @tk o] F UF ARE FPAIIE AR

- =
149l Hale vhz w47} S gk FAke) 8 4 rk(Becker, 1975 Schultz, 1961), ol @&
>~
T

ha b

FAL Bol wBo) A =B AY 5 % V& £F 5L PP THH0R = EYYL
%9 5 Q] wEelth, olsh $Iste] AT - YAF(2013)7 P4 (20060 mEI HHolope
Q14 Ae] Aol Vo] g vl Fad acloleha A vl ek, Becker(1975)0] Js A}
H 1 AR olge] Waw, AgEe 8% $do B FAE Fomy ANT 49e 452
e pEel A% AR YYFoH FAH oS3 ASA A9E Y5 of ) Fuw WRE A,
PN, BANEE AFHE WA FAT AIAE ¥ 5 Uk, 53 ool whe AT Sols
ohe 5 i), ol stEo] eltkel AT RAH Sl A5H JRL A 5 Q) delchEA,

I

2010; 2], 2018). ol=lgt FulSS B 555 AAH VleEL B vkl BokdA F8§ 7hsgt
AdvhA] 2|2l (general knowledge)dl sj@gtct, ol2igt AfuS o] e, Altfe] whde] whe} ] st
AEE T A2 AAH Ve AA 9 =5AMEE FIEH7] ofE 719 OJT(On The Job Training)
EE AR XA, Ve § 9% S8 #o S FIATIE A BREE gt
(Becker, 1975). ol#l W02 58 Ak oA AtuSd= g 24 a3 49 £48 vhgst
719 &4 A2 (firm-specific knowledge)¢]7|= 3it}. o3t 719 E54 A2 53] 3T =4
el Fdte A5 A3E FEshed o] wie- Fasitt. olefst 1A A& o] ZAg 7|&
ATES w=H, I AR FHLE YIS FANTIL ¥ B 795 g5 + lvk(Becker,
1975; Davidsson, 2003; Schultz, 1961)%= 749l Folxe] T4 £72 do] 27 s3] A7},
AMulz 2, s, A S e84 4TS vRle Baska lvh(EA4, 2016; Carmeli and
Schubroeck, 2005; Skaggs and Youndt, 2004).

S0 A}3|F AR 1980 ] Zute] A Bt 95Ul QT FES uiy Q= s
% 3holth(Lin, 1999). 7Helol el E(embedded) $12 ARIb= Ga] 2132 Ao AlE]E] B9}
ol EA1gtH(Coleman, 1988; Portes, 1998), ©]¢} ##3}e] Coleman(1988)-2 A}3| 4] 2o
A, 24, FEAI9 2oL BT AYES & F AT A=, 429, Aol a BTt

AE AARE B3 A olv thE JHXEe] AREHL FHE F = Aoltklin, 1999). olF=
34 ARe F2 UESNIE T3l &2 Adolgt & F YA ALSH AR o] WIEA] BE AR
#AAE PBE= AL uEiAE gErh 2318 ARldA Zadt AhE HAEY & e AEH ddo]
HE Zlo] FR3THHEAY, 2019). o]2fg SHAA ASH AR MEdME GE & YA, A H
Aol Bt aiHo)7] fsixe 715E dold thE Ao AL AlFs T2 vt slgo] lojok
7Vs8lth(Portes, 1998). o]¢} @&l Maurer and Ebers(2006), Zg]al Nahapiet and
Ghoshal(1998)2 Als]d AEES Al 714 SR AAIg vb Stk &, AH59 AR F24 244
(Structural Dimensions), #7413 x}¢(Relational Dimensions), 2122 x}91(Cognitive Dimensions)
o2 FAE, 724 A9 2 Y TAUE ] WA A2 #A] HES etk 723 2k
AMe TARYE B vEHA dFE Al EA g7, VI ESA Fx(Network Configuration), 21k
zZ(Appropriable Organizations)& 7z8kaL QIth(Kim, 2007), o]2ldt A& zhg-o] T2 oA PF
A7t ZAgE 1A= ERIAA d#le] FEE THvkE ¢ JrHFAAY - kA, 2015). the o2, #AH
e FAYE Abole] s g8 B3l B E JIAAE Eetrh, Kim(2007) AFs| A A 2¢lo]
28], 7, 57 S22 =0 JvkaL AAE vl vk, niAL o2 1A H APE 22 i FHYE
e e BAA B, o]s] FEo]l dAstEA], 2Elal 38" AAEe] iyt FHEo Q=R
53 B o] QtH(HFAR - AAF, 2013; Maurer and Ebers, 2006). ©]& <la] 122 2L olAE=
T9% 744, #Extet AL el HEskal FE2Q H3ot flvkd FAlA F3to] A=) o] Het
I Bk 7IE AFEdAE olElg A ApEe] 2 | FAEYE ] FEH 24171, 7194
E, Aoy WAIA] F, JAdT el JFS vk Btk v QIo(FAN - A4dE, 2013; S -
2% 2007; F4Y, 2006; Maurer and Ebers, 2006; Nahapiet and Ghoshal, 1998), &3} A}3] %]
RS 22 Yo Adughs FIAA TFHOR 7| VM FES SXFHFAAT - whRA, 2015).
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o|¥E ALE)H 2RS4 UEHIE 53l AeAEdA R} ALES D& F U= 7FE AT
wiZo) AAA 71=xE Adota & 4 tk(Maurer and Ebers, 2006), A A3 4] 2} o] ZA]=
HAAE 33 28 5 Jde AAH IAAH ALS 53 Ho=2H A AHES A&

Soje 5 9ee FIE,
2. HR 24 2240 o3t Q47 24Ed 7138 A nEx

213 27] =58 S8 oA R ggte 2 1g 9l
YK Aol HFHATE 2B 19708 o|F FHAY T =5 &
2 JHdEG AEHo 2 ulHA HloH, o]F Bl At il
H$, 2020). o]#dt HAoNA A} FEo THHQd HA% £ e FA U dHEe
Ry} F23 ot SASIITHFAY - 5HAA, 2015). AN - &

HREA 9] &e gdddal= FAo Qs gy A o] AL Fusla 953 Axs gAs)
= ZAog A9sta o}, fFABH B AFEdAE HR A4 AEAS AN 58 A3
uf A3k ozFog FEs A LHFAY - AAE, 2013; FAW - ukx]4d, 2015; Caldwell, 2008).

1 &4 2](2011)9lHE HR 4 AEAS 1A &5 Aol 23] Wi 7132
A& o Ad 58S owjgitta BU)x 39t} Ericsson and Lehmann(1996)¢] 7-$-ol&= HR
2 AL HR A FAE7ESo] @A Hold +£5& Uehd ¢ A== 3= X" 43
(Cognitive Performance)o]z} sy F o2 Attt o]2]dt Aolo] AR, QAFEA A&l
3l QlAA T} E=S4E HR $49 988 AFFon 38 = Je Aot} 53] 2523 Lol
H@3sk 1A (Right people)' ol thah 2k - gl SlA§Ado] 229 RS 2a=nE AA
z2o] Wg 9 ujd G ERE Folslal SAPFE 58408 5E & gl HR IF #3AE9]
& ZAEAdo] wlg Fasc

o]2j3l HR §-4 9] AEAL obX 71&3) <17 AR o|&3} Feddd uj, dubz]ol o7 2y} HE-#<l
AA AEo g FiRste AHE & JoHFAAN - AAE, 2013). HA LukA<Qd <1F
S AFE 4 e, ol 7Y HR B 7he] 44 AR ¥ zol7} gl S AH
B a3y uito|t (Y, 2000). IS F3 A A 2o] B, duba 07 A
FFo| FolRt}, o|AY &S 3 719 HR §49 A25Ed Q5522 AT HR £417}
oIxE e S anpEog AT slgAdo] ol Fol), w3k 7| HR '@ AEe o] =
FPoll ¥ B2 AEH A2 AR = 7] wlEo] A< Akl 7HEAde] =
9l - AAE, 2013), thgo 2, FEA AF ARA = HR FEAEY AAET #3 FdS & F
AL}, AARRE] BopollA] X H AYe AEAS LT A} FENA g Fa5ic) AR Fofd
A e R Aol BEFE okl A BE AEZFH A LdHd reS 723 "y, webs

A
2]

O

Hir

53 o,
fo

o° pad
=X H AEe &85l 24 ArFE] AN B o AT olfE s wel sESE S 3o
BE4 et eI FAER - 1 !
& HR FA] gFo gt sHxrt Zoldozy dakge] Ade ddrs
9], 2016; A49, 2006; dH7l - vFe 9l 2006; Han et al., 2006).

olz1gk HR ¥A49] A& FAYEC] d3te URE 21&3] Fetelal, ol&
t dieclor 75 5 du. ol Fi TAYEL Xy ¢Ey wgy 3
g = e}, ol9} AHFY] vkA5(2010) AEAES 7HAT = HR FAje] o
A 73IAE, B, 45 5 24 749EY] g2 Fo 4 E58
4 5= lon, AdHo g FHUEY ARzl A JFg nHo=
A3t - 253](2015)= HR $49 AR 2255 FAHALEANA o8 714
SEH 735 AT F e, o5 T FAHYEY « o
T thE2 A<l Choi et al. (2021)2 A=Y F4o= AFE HF, HR FA7F &4
AS By 22 o] A=y by B Az shEst

49%, 2013). o8 Felshd WA} 3, PRl BEF
e & 5 ek
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>
oy

o2H 22 FALES] AR Hxo] H(+)2 JFL v]HE AABIALE olelole 7F3](2014),
- 1e1734(2012), H5-9(2019), 94 - 1E8(2021), T332 £(2021)E AAFA o] HEAo]
AEFH gt FFo] FolA L, o]FA) ATH WEFHAL TAHYE FHEYE & w7
A F Qthe A%E FEHeE Husta ok ¥k ol 119 (2017)9] wEwH
o Mu|~E ol AT A7 182 e AeHy yEARES] wgFH] 7|3AF
7F =A delgtke 235 AAgE o)A F, HR FA7F sl fokoll A 2ol
Wi mA4 FAASNA el AuAas AT 5 g17] whEdl, ASFEMHAE AFTs
ALE] BIEEE S £ oy 9], 2011; AGE - e, 2020). o]dollr] AAEH =2
27 HR FA 220 tgh Q2] o] wolilo| ulg} FAPE] S

slo digt UEErt e ALE 95T 5 o olo v 2 sMES S
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HI 74UE9] HR 74 A2l tigh <12 7A4LE] u&Ed 713 Alg vEed A+ o

o

3. HR 349 Ala% S5 zAws}

-
Hy
o

AxtEE B FAHAEANA FH2 olFo} d&e FHE Vbl Fo=H AP aRE
EolE HES HR HA 9 oxfal 57 FAEH (A - £43, 2020; Monks et al,, 2013;
Schuler, 1992), o|¢} ##3}e] Bowen and Ostroff(2004)= Q142 o] A|2ES F3pzo 2 2935}
a2 54E A4 olsisly] flal s AEdte #g AAE HR FA1Y raG EFolztal
3tgct, & oh2 A7l Truss and Gill(2009)¢] 79 HR #A19] AlAiE &5& HR 471 24
TRLEANA QAAZ ] He WEES At B3R dAdels =2 Aot vt v, 53]
05T Zo], HR FAe] o3 wistel wpe} Al W EZIAe] o] FxuH, =7 wshd
A S d-g3l7] flal 22AEsh 2AERE V|22 A2 AXAABA YA =S Frolfof al=
HR FAJollA & o]2fet M3l SF55S 24 TALENA &S AR Aokt 32 4
FZo] 7hssitt. Bk ofug}, 27 Y50 WMES olsfalof sh=H| o] w) W gt HEjRbe}
Avt FAE 719 1A Apo|E FrAAAL Frt, o]t HA HAAE HR FA AFUAHCR & ¢
9l - A, 2007; BRAA - A5 20205 ghex] - ko fl; 2014).

A AR ALS A AR o] e 79k uf, HR FA7F AFUA ]S &3] & B 7
AEITHFE 0L 5 L, P} thE FAe] FExiel FAHYE Aol deag, s Fuizks
P EHHA dEo] AEH z2pZo] REEOAAl dnt, 2o wef 2kl #E|Akel #4449, HR %
GIAET ] AZbo] AR FHEe] xR A o] AsbEar akde] Bde] E 4 UokF
ARl - ZAAE, 2013). Ex, HR A= deriel FAYE e =2 41314 #E g4 s
XA FEE ZEY 7 = Flojvh. Wk ofue}, AdAtel A9 7he] 12 Afol7t oA =W AREE]
A7t A AEE 5 QUvh oleh o], AT FHgAlel A HEA B HdEo] e Hs e
HAE TFEFZA AAL T "o Aol Gl 7|ofE 5 QItHFAAY - AAE, 2013; F47 - 14|
A, 2015).

o]21gk Yol A Bowen and Ostroff(2004)+= UAREE] = (The strength of HRM)E A7 =
Sl of el 2A50] ARFEE HR A7} e 530 9 ARE AUz ok Belrlsl
TLE0] AAS WEE 1 Aol7} AA BATTHA o dE QAR e Bt vertr] offria 4
sttt &, EHA2 JAREE HsAE A FEAETH FAHLES AA AolE HAaAA Havt
e, ool thef Kim and Ryu(2011)9F #hA]4 - £2]5.(2020), $421 - 2. (2014)2 =4 |¥S
A=, HR $A417F W8 E QAR EY Al=dlel] #et Y85 TALENA A58z Agsfopit
#eAte} FAHAE 1He JAAE et 1A ApolE FaAZ ¢ Jon, olF FI TAHAES] Ha
We olalsh Hgol APseltin e,

olglgk wWiztol X & uwl, HR FA7} AAle] RS Safl ol 243} A94g A= E AT

S
=
-z
lo
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2
2

l s DA Haf=rt wel FAEES] A} B 3 vkt
= Aot dE 59, vt - ©2]5(2020)9} Kim and Ryu(2011)¢] ¢37-= HR 347}
A AR} ALES dE3] ATt FAR AAES AT E5S shhd uHg 9
re 2= 23E AAIE vk Stk /559(2019)F QIAEEo] FAHYUER £83<
S &3l aaatar g 3840 B}t 229 AlgE AsAE F dvka YTt
C AE(2013)2 AR ATl e AT AT 2F ARUA IS B3 22 7Y
Aeb QIO digh MRS FXA7IAL 238 AFo #ek AHAQ] Hme} qFS
?3‘]- Ak, Guzzo and Noonan(1994)%} Khilji and Wang(2006) ¢A] HR 2A{7} %3]
ANA At #A&A AU 2E AFsHA Hedl, FALEANA A4S TR Aot
%E]ri T, ol= olH% 7@«4-94 SHeke FgelA =22 f =2
17] wiZoltk, ¥, Ax=Eo] AH3] T/ ATEA S A =2 Y
ekl /\]'5144'74] } A YERA He, ol HR FA71 Wigk] gQlo g oA 3o R #-gatd]
o] oJrgt Aol A Al E A= TF Aol E ﬂ*ﬂ?“ T A=A HR F4]9] Q14 XPF'— T ]
ZPE] WEFH YT EE FF AL E A Tad 2Haclor Ve 5 g S

FAle] Al HR FA19] oAt &5 580l -rﬂ% Ae, 22 FARLE QAT gk °l‘5HJ-
7F A=Y, 35802 FAAEY TAHA P HEE 7HAHE F AtHFAAY - AL, 2013;
w4 - 225, 2020; Bowen and Ostroff, 2004; Fiorito et al, 2007; Truss and Gill, 2009). o]}
Zo], HR §49] ortiG &52 HR FA7F dAeAds 7HA L 23 il 79ES = A28 =
T Jde et Ho 23 f Fea8-S X8k AR 23R S v 5 = Bloltt,
olglgt FWoA A& A3 thed 2tk
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H2 74 9E0] 228k HR #A9] orthT &5 HR FA Aol gk 27 ws3d 713 A
T UEE I Z(H+H)e] WAE 2dE Aotk

7hd ol AFEAE fa AT ENE AN A AR G d o] (Human Capitial
Corporate Panel Datasets, ©]3} HCCP) AE¥Ag5 &-83}3t}t. HR A AEA o] 3l ¢l2jo] g
 7|3A1F ‘“15—01] nxE &9 Aurr] g8 73H20179) A F 224 $HS AR A3t
ok, FARR, ASgho] v AEH F-SHE AU T HFAH R 1947709 MES B4 A3
Act.

BN AME-H SRS ATEATE 5L (Table 1) 3 2t), $H#Ie] S AHRd dxl=
1,8299(93.9%), A= 118%(6.1%) 22 UElsitt, A& RS B nlExrt 170%(8.7%) 0|1 7]1&
2+ 177778(91. 5%)§ TN, AFe Fgdle l?‘xc}% 771%(39.6%), 245 6338(32.5%), 2=
3677(18.8%), YUF 1039 (5.3%), telF 657(3.3%), FAF 7%(0.4%), A2H2] 95 17(0. 1%)
o] o)k, niAo g F22le] shEg AFHEE 494 o] 135178(09.4%) 02 1915 A5k
AR (2, 3 94 dshZo] 27178(13.9%), AAHEe] 1899 (9.7%), T1Eo] 479(2.4%), JETE
4178(2.1%), 718} AHIZ 349(1.7%), BAtEe] AL Ao] 14%(0.7%) o2 el
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Table 1. Demographic Characteristics of Respondents

Specification Frequency Percentage

Gender Male 1829 939
Female 118 6.1
Marriage Single 170 8.7
Married 1777 913
Graduated from academic high school 11 2.1
Graduated from engineering high 47 24

school
. Graduation from vocational high school 34 1.7
Education College graduated 271 13.9
University graduated 1351 69.4
Master’s degree 189 9.7
Graduated from Ph.D. 14 0.7
Chief 7 04
Assistant manager 65 33
Plant manager 1 0.1
Position Manager 367 18.8
Deputy general manager 633 325
General manager 771 39.6
Director 103 53

2. S

1) HR A TZH0f| CHet 214

HR 24 &4l digk <121 74317] 814 HCCPALE ol ZAME HR FA ol #4335 “FAte]
HR %7 @delge] AR o= Ax FEAUhe 9 B3 A5k 2584 283ttt
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Table 2. Results of Scale’s Reliability

Variables Item Number Cronbach’” a
HR department’s communication activities 3 83

Employee satisfaction about educational and
training opportunities

3 .80

i
>

80 13F3AaL, & 378 adlo] FEHU. 2012 HR
2ol BdE A SAHRF e FAEHIJeH 32.005%It. &R12¢ wSFH
718] Algell ek vt #dd 374 2@ os TAENeH AEE2 30.370%It, 32902 HR
A Aol thEk qlAell #EE 17he] 2o FAEN e dEate] 14.580%0% YEstTh vhA]

Table 3. Results of Exploratory Factor Analysis of Study Variables

lteams Factor 1 Factor 2 Factor 3

(HRDA) (ESET) (PUET)
HDCA1 822 185 140
HDCA2 845 .202 145
HDCA3 820 214 .055
ESETO1 152 885 179
ESET02 167 .885 151
ESETO3 303 646 055
PHRD1 187 144 959
Eigenvalues 2.240 2126 1.021
Variance explained (%) 32.005 30.370 14.580
Accumulative Variance 32,005 62.375 76.955

explained (%)

Notes: Abbreviation: HDCA=HR department’s communication activities, ESETO=Employee satisfaction about
educational and training opportunities, PHRD=Perceived expertise about HR department.
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o R pAAEEARE 76.955% 8 FEHUI AAH R £ BEET) L A0 YERdth A
Al a1#A A= (Table 3) 3 Zt},

theom 7125 0 AR 248 sl ma A1 Aol A8 A SRR sk
ov), zaavte] 3§ 45A4e 21AZE Fal /1279 Felv) g HEshE A,

1) 7I&8H & dze

HR 24 4840 tja 214, HR #A ) oias 85, agEd 718 A3 i 95% 7o)
HREAE BHF AIHE (Table 4)sh Arh, 245 Avho] whe} HR 4 849 dd 42 HR
3ol OAlaE BE(=33, p(00D), MEEH 715 ATl e FEE(=30, p¢.00)sh H(+)H
HRRAZ o)F3 eE FIT 5 ek, HR FAle] ke BEe mEEd 718 AFol g HE
(r=.47, p{.00D)9}F A(+)F AL deol walzct.

Table 4. Correlation Analysis between Variables

Variable Mean S.D. 1 2 3 4 5 6
1. Gender .06 24
2. Marriage 93 30 =15k
3. Position 5.24 95 =15k 8worx
4. Education 5.78 92 =07 -.05% .02
5. PHRD 2.92 83 -.03 02 .05% 09wxx
6. HDCA 353 71 -.05% 04 13wk 10%xx 33xxx
7. ESETO 3.20 76 -.02 .05% 3wk 20kx 30%xx AT wxx

Notes: 1. N=1,947, *<.05, **<.01, **<.001.
2. Abbreviation: PHRD=Perceived expertise about HR department, HDCA=HR department’s communication
activities, ESETO=Employee satisfaction about educational and training opportunities.
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Table 5. Hierarchical Regression Analysis

Employee satisfaction about educational and training opportunities

Variable Step 1 Step 2 Step 3 Step 4 VIF
Control variables
Gender .01 02 03 .02 1.044
Marriage 04 02 02 02 1.054
Position 3wk RAEE 07xxx 07 1.066
Education 2% 0%k Q7 %% Q7 %% 1.023
Main variable
Perceived expertise about HR
department(PHRD) 28xxx bxkx |15k 1.127
Moderator
HR department’s
communication activities(HDCA) Aeer Alwes 1169
Moderating effect
PHRD X HDCA 05% 1.021
R? .03 1 25 26
R? change 08xx 4wk 01

Notes: 1. N=1,947, x<.05, **<.01, **<.001.
2. Abbreviation: PHRD=Perceived expertise about HR department, HDCA=HR department’s communication
activities, ESETO=Employee satisfaction about educational and training opportunities.

w7127 £4 23, HR #A49 ortas EFe Bdart sobgddd weh HR 74 dedol
ek ql2e] w&FH 713 Al gk e v Fd JFS F= Aol FAHAHb=.20, 1=6.83,

p<.001). ¥hA HR 74 8] i fae 5o BT Sa5 HR FA4) 240 thek 4o wsed
718] AFoll tigk vHEwo nX= GFFe] FAHOR fofgt xlo|7} §lE o= JYERTHb=08, t=.85,
ns). ol A¥E F3l HR FA 9] GikrE EF FFo] Frhd HR 74 dEA tigh 42 usE
& 7138 Algel e wiwel] Bop A 32 vd 5 gleol Ao 7Hd 2 A AR =,

Fig. 1. Moderating Effect of HR Department's Communication Activities
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