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Abstract

Purpose - This study is a study on China’s national flower, the Peony Festival’, with a focus on the
Heze International Peony Festival, which is called the “City of Peonies, to investigate the difference
in the importance and achievement of festival items”.

Design/methodology/approach - IPA is used to identify items that need to be improved for festival
satisfaction attributes, and to suggest the direction of the annual peony festival in the future.
Findings - The difference in importance and achievement for each of the 17 items of the Heze
International Peony Festival, there was a statistically significant difference between importance and
satisfaction, except for the peony admission ticket. It was found that satisfaction was relatively low
in these items as it was higher than the average value. Second, the first quadrant showed
information on traffic communication, food taste, convenient facilities (parking lot, restroom,
shelter), service delivery speed, service provider attitude, natural scenery at the festival site, road
signs, and information boards. Third, the diversity of cultural performances appeared in the fourth
quadrant. Finally, the second quadrant is an area of high importance but low achievement. Two
items were derived: the environment of the entertainment venue and the diversity of the
entertainment venue.

Research implications or Originality - These are the items that led to the dissatisfaction of visitors to
the festival, and seem to be the items that need to be improved the most urgently.

Keywords: Heze International Peony Festival, I[PA Analysis, Satisfaction,
JEL Classifications: M30, M31

I A&
T 9 G F9 £50] SV wEt FYIEL gre] A e Fka vk dARE FellA
1S B3l ARG AT HEE dx22es FoHa 1S dladshs 457 dAgE

¢ First Author, E-mail: cuizhel9@naver.com
" Corresponding Author, E-mail: yeongkim@kangwon.ac.kr
© 2022 The Institute of Management and Economy Research, All rights reserved,



290 Asia-Pacific Journal of Business Vol. 13, No. 1, March 2022

Aoz A Fo7h 53 oh(FRl%, BFs), o184 2018). #wFAL Al Fofro=H

o Al - A - EEhE el SAEHeR VoS ¢ o, ddAbdo] WA &2 A ek
AGEAE ANaste] x4 713 B ALY 2 (Getz |, 1991) 7HXE ) Al7|a #3329 kS-S AR
71 HS}W = ?'Sb— A= i*ﬂlol‘?}(%zﬂ"é, 4%, 37 2013).

AT B AL 54 EFo] AeHom NHEE =] on|AlE A wnt ofue} At A3
%—?ﬂ 17131 23} 29l ‘:“7‘4 g S 5 glkar AT S - &4, 2004). & Getze
A Gaksler JFA Y ojuAE AR £ Qe FE FHoR F8E 5 Jon, A Tt
?&”Xlg} SAle olwA] BAIZE A3 Sl ol E(hallmark event)E 7R 3= Zlo] nigAeith(Getz,
1997)aL skeiek. 2 SAWFe ZE Fas)AaL gler rxﬂ Wgo| v oy FF ApdstE=
22 o/ AR o] BAE B 7 3L, A VIR ot 2 ¢ e Wb ofYz} of@A| 9] ojm|AE
w27 golgd 5 Slvke= 40]4 g B0l F=of Bdnl ‘—?Lxﬂ JaAE oW AY B3t 7HH = o
A& stdnle] A on|AlE FUAIRFO RN SFARIAS o|n XS ofFHAL YrHH o YA 28 g
o7 wEQY, & UstelmAldEEA, A uFEA, ol BTAAFA, AR TA LAFA T
SAH R T FAE0] vk 2FelA 2 FAlE Z(Flowen? A (Garden) ddilEe] &7}

2 Z7)E b 298 982 317] ol (Bhatti & Church, 2000) Aoz 39 W Axo] #g7o]
Z 245 2= Aoz FEa gitk(Benfield, 2013), LA 2o gt EAlE EA|REoolA] F43k
g8 sl ok 2 £ Qo wEbA(EE) ‘meke] ndFolEls 3S AL JE AHEA A
BEEAZE S0, AFA] AT ZN Fa% AT oJofE JFAL AR FH A7) Bol
F=3 Aot} A TR FAYS /AL Yoy IS o]&dA B JdE 48 BEAE

e U Be #30 HE xE Eejdoy)y] Sl As Fysor dt) s AAl FA
WS o o FAlo AuESA Y A doge] Aol tddt T4 2953
APA AE5E Fo Wgor dt) 891E 1M B AFSEF AN BEAse] AFe=
HBAo|A oJH AL FQ3irtal Azetal, A —‘?oﬂ OM X*ol 7lﬂ1°ﬂ Dlxle Eo}—t— ] ﬁ*ﬂ@gi

=] o

B 9TE BHOTE 50 AUAEY, Bel vt ¢ xd_ ol B ol2 g AL,
4 FARBEAE A PO stol, AASAo) the WRABe] WEES AFRAST AR
o ol B AAEE Al BlESl B, S 37 PAlLE Aushes A4
A YLE AN S Lol FHolch oIF A TARUIE (PAF BA AL
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1. IPAEA (T 9% AF %, Importance-Performance Analysis)

IPA E2H2 AR RIEZEE 34"31'3}7] Al AR A F adle] gk M-8R 222 Fawe)
e T REEE S 2 a2 A FREst BEEE Bl vwshe 242 ¥ & o
i o]th(Hammitt, Bixer & Noe, 1996 AARE, 2011), TPAEAL Martilla & James (1977)l] &J35}s]
Ax AUsson, P VRS SAE el 40 o S RUOI. PAY Y Fax
(importance)= A¥H oz 2AAH 4n] AE Ao &Hsto], HH L (performance)= Aol 4w
F =435l o), 1 A 2awsl *éﬂc ﬂ—?«l Foakah AFwel ok FAEH FHE 2 elA
TA% 22k =Wl EAIH (Kim and Oh 2002) , 7221 wiAlE] 2 Jlitel| &-8317] 412
£72 vpIE, ANz EA, 0%, ofd Bt 2z Alele, olnlAl Wk, 1§ B tkd Ropol
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e

850 it} (2571, 2011). 283 o2 TA Wil Frt 49 Fawd e S AR 45}
o o] g3 wzA A7%E =Y F UAE o] HrF =7 SekGEIA Y, 2005).

IPAE XS0l AFAL, YEollv 855 B8N, 4719 EHo R vy i, Faghs o831
HZ9 d(Concentrate here), “FA14 9 (Keep up the good work)’, ‘AH<s=9 4 (Low priority)’, ‘<)
9 (Possible over skill)’o &2 wjE23]l dlo] A HT},

AR AIAHEE (FA1%99:Keep up the good work)e HEAEC] Fa3H A8l Few £
et 71900AM AAE 2215 GAStAY dAle] AAE AESHA Al7lE Aol uigrAsitt, A2AREH
(%99 Concentrate here)2 £ Fo% 9} vre S FAIT, AFr) e Jdo] I3
WA E Ao o), AARRA(RAEH G Low priority)2 W& Fo% 9f ¥e e oA
Het, ¢ o] =83l golr HE ddoitt, miA|gto 7 A4AHRHE () o 9:Possible overkill)&
9o 9% o 2 YR FAEY. VgEe] g AdFEYely =8 RE HAsta AJE
wE} B4 44 FHE HET davt Jdoe oueiAEA s olF7] 2007).

2. FANSE Ak AT

Aol FHo] FAEY AL FFA A AFelie ddolle R Fart TRt B
Faozt 4o Aoz W), web A AH2F QT 5L SRS S IS olgl
Fa% AtEEo2 AA 9 AL olA] FasHA| o] &3t ATH(AEA 2002), ¥HE(satisfaction)o]2h=
o] facere (to do or make)9} 2Fglo]e] satis (enough)olA F2l= ). Kotler (1994)= A&l
s Aol Zldishe 79 7t X ZbehE oS vlaete] Alge] =& zbo] Jre] folEbal
Aol Aeh($17=F 2010). Oliver (1993)F AM|x7E #d Aol sl wlg] 2t | g7 X =A]
22 7|7t BH oz Agete] A AR Mgl et FoPrt. olFs 5(2009) #FAE]
U A 7deh A e $oll At =l AEdoes Jelhd Aike] 7 elzal Ao,
Lounsbuty & Polik (1992)&= #ZAE] A FlA wEA7|E AFSHo|ga Hrlsete], #37
Azle] AHE AT ARE ol et Hrt2 s B AF Aukel g Bl=E Aol Tk E&
312008 AQ1E).

FA| 2 ohFgl ST EokellA AFEHIL ofrbA] Yr|E s Er tekst Jide s Q1A EI
Uk, FForollA] Mazursky(1989) = #@AE] S8 Fa} S AH[gH At i o]¢joz Aeojs}
Ak, wieko| #FAE] FARS Aoy &, 52 =8 B3] AZtE 717} v 2o #FAE]
TERohaL WE 5 gtk SA] TR oA EA Ees SA EAEC] SAC Utk AEE nlg
a1, EA AP 7IzE B ARAle Ao ik AQlE A - Aeld JrhE she AL weH ]S - ¢t
24, 2004). SANESET BFAE] I A Vet AP TE vk FHZHR] Ao, SAES
Hlwsta Ae Aella] =7 7ldiel AA| BE Alele] ztelg Hrlshe A olch (A4, 2005). FAI
AR MEEs 7R 210 SAE APe &, FA o|nAE Hriske Hgo] A vk oz
Aol et Bl=(g5F, 2010)0]th, A4 DT F7IRENA A2 SA2 Aol gigt 71die} FA
olu| Aol il HrislE HAGolA =7)= Held JHE SAEQ] deta Fo3tArh (7 3], 2010).

FANEES} FAE APATE ATEA F2F - /0] - o]FZ(2015)= FA disiA EAE
o] THELFE Y9 oA F YA Bk ol A Ho e E =Y & dvke Aol AFHU
Ang - ZA242018)9] ATFANE BHH WEA wEEE AY on|A|d| J3kg wHckal skt
1871 - o]g% - 0]ZF71(2003)= HIA F AL W, A HESRIA)7T T f-oHQ] 4
© 8o ATl e vAE Fg Eo] U=t APusds
(2004)2] Aol wrExof 3t SAHLE 1715 =53t Yehd B4 47 w529 5%
W AT, SO oAl e vl o2 eyt

$2144(2004)2 ZA| olu| Ao gt AF-Fol FA| oA 231 F FAL FAYE, FHEUY, g
o]id g9lo] EL o JFS VAT AR Yo St AWE o] AN E TEEE
AR ool FEFs vk A3 Uitk WS4 - FAHU(2004)9] FelA TR SAYE 118
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Z3ho] AIEA, FARNE, E3HA Q0S BRI AFEASE A0 e} xfo] 48 AAFY
MA#7L YAt wheh G APd ol whe) ol Hl Abolg BYrh, st - AT(2000)= EA
tojal St AHZol vE Gl B ATolM FA Bl FAIRTEa]] ke g BA,
FA Exe PF ord upE J3F AAE Bt ATET FA BF 20F FA WExe| JF
W 5 SA BJ7F 820 FolA Sl 2 FE, AL G, 52 B AFE BERd folg A el A
HoAd gl Fofgt Arpyt B ER] edshth, FA| S} 3% oxete] 3 Al A4 BET
= A5 a0 AP orket AR oAbl Fo]HQl FFo] vk ALRE FEEQTE uhxdA(2004)
o] A7rell k= Mu|20] A} ZA| WEE Ato], A9 ofn|x|ete] @A A=A, &, T ol ol
BF Qs vAle AoE JEaL A w3 e} A, Aol @o] 9l =
A AR WledS A4S ST B SAI A ARl FHOIA] Abolol] o] ARl FEE VA AR
A NEEe} A9 TEEr g WS ATkt 4134 - FAA(2013)2
9 z2ade 7 SAdA SRy gord Fa% JFS vAL Jue AT vERtar,
i A= 8734 A4, FAEA Y ek 2ol e PFor Fagh
S V- wy

Mathieson & Wall (2007)- “o|n|z|e} 2A|e] 2fo], Z 7|t)e} A @S Fof 2fo|7} S5
Evto] ARV A2 &, of #FAol A Ho|Yd AFA o] AAR HFAE W
A - 7314 A3 e A3 B ARl ZEal | 3R] oW Ao HEBEAY I o) fe
A =, vl A BRtEe] =4d Ata eFtH(Eg 9, 2000), #FA] ou| A7} H
< A4S A= ATE Bigne (2001)E #FA| oA o] A o] #3=] o]n]
9] o]u]A & FAg = F(Echtner & Ritchiel1993) 272 B34 B2 7o
A MEET7} Folxith= AMES Y53t Pearce (1980)= o|WAI7F &
W] A 7t da] dFS Tk skqint
Rz} e T A IA REEAE sk WEA el Helskal %
B MEETF 1, & 2AH FAA) 52 Ao Mu|=E AFutolx RHE3to]
ojH|AE FAZITE, e R Aol §al Yshe 54&
7o) FApH]G thu] WHETEX| 9} E2 o] S E L W] v

e 2012; AP 2006). IPA 7|HL B3] Ao

N EE 73518(2018) SFAAF-EFA &35t AT A9
o] 8R10F PAAE, AMu|x | PA RO o] GAA, FHABA EFuFE AASAT. A
(2001)2 FFu| e FAol Bek ATelx AGH B4, YAHR, YA, Fhe] golA, ARKY,
A, AAMH - A 7ER] a2 & At ATAEY Foddle Aot F AAAT BB A
HEH QS AT telal dRNELE Fol7] A% WFA Y] AT Eo] B stego]o] HytbH
T80 FAE-FFHAZIPA)EA S AR AP A7V} AlE A =o] g of (&L
7 e A3 3 A2t
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Table 1. M¥ATE ST AMX MHE|

A7 AT A
Kim & Heo (2011) IPAZ Sof Al HY 24
Yeo (2016) IPAS Sl C{(0f T3t Oj2f B7H-TY S=ug 3402
Lee & Ko (2010) IPAS Sof 22O BYUO| SR MY &Y A7
Park (2009) IPAZ Sof MEITY S22 Of2Et 67
2J212.0/£(2010) IPAZ SSH7I27] AIS WEMIHE 20|y
4% -0/A(2011) IPAZ SHOIHIE 223, o2t 2jo| 24
UEATIHEH(2016) IPAS SEFZF SYSHE YRS DHSO| HH|ABL 20| 24
#2M(016) IPAZA7| 0] O3t MHIABY 3RE BHEE QOIS A7
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1. A7FAEA & AFTA
% AT F3 SR oM AR A mekEAo] WEe Bae] Ae A7) s st
ol 2] A X Ae] B3 ghEo)] Pk LS £ slax} IPARAS Algs) B 22x]e]
Faw 9 gawe] AolE FHHL B ATNZ AHALNA HEE AT FAE et ol
A5kt

A1 =A w24 AR L2 g

4 NEEe] Fa% AHES ato]o] yYeh=T)?
FA20 =A Bt FA) AHA S A v of

) Mo T FAI)?

2. 7R 20

siAe weke maolw] A} ulE siA meke A Aneh Belzg 51 o SiA e
A WA e 1060km2, obF 7HA Fa AA) A, 1,237F0] AgEgion, AA A Auwze] 714
W3 FFol /M TR mawy|Azk Heleh Aol 147he] BatEAst glov, mekk gl
A7 S

582 2vF SHE, 7FFAAIA 8 giete)] Pttt REAF, RAsAE, RHdEE, 2
716 AE B 240%5S AF MEglen 53] 1447018 BAEta Qint 201240 SEHRAEAR P E
o] mgte Ao TABA=T} Hon naddn Ko FedFrA=s} Frt, A A maE
A 1992 AlgHEo] 2020714 vid 4958 5971A] 2034 A4 AF = ok 20199 A
A 2ek 231 333 24717 59 F W33 £ 21,409,500, 2 B3 YL 1297069 $igtoltt,
2T Bade AA Ho R Zekdoln Ivt AAAAT ( H15H ) #F Hiolt, FY

Wiole Hnh me B o, mek 9 Aok 43 AT A P, 54 Aol Wi wo T B
s7le] # Fojo] girk. Mol gl FAReA W] i mAle] 0|27 EF(EH ) merde
weke] AojAx glow, nlF, Ju s}% 9%, meps, vlRs, Yozl 9 sl Bhen 4257
Stk QRE 98l Aojzl titE FREAANS ARFRe Fule] ke PrhE Wt

3. 5AYE £3 9 AFA 74

2 AT7E Ao 7 3AEA RikEA] HEAE] WEEE

7] 18t BHog AT B AT 5AHE gsty] Astei(E2) o e APATFE FHe=
AEAE 3310t WREAEC] Ao FHefstr] zle] ARz - digt aw9) Fofgt Fo AztE
7o et A= B3-S 93 17709 2oz FAstgeom =42 Likert scale 53 =S AME3LY
1 % A3 Fa3kA gth, Fa3kA] g, HEelth, a3t} meFasitia SAUR

= 1-5& " BRkEsich, BykS ghv), Bgolt), whEete), wilg wRESChaL oA
23 ZALEE L ATEATH] EAS gotstaat A, dF, Y, Y, Y

ARstSich, g WEEAS getelaxt ARYE, FY], kAl o] &35 E HEHEE ZASHICH

4 A £7 2 T

B ATE SAA mEEAd tigk EEE gotaly] 93| IPAS o] &3 #BAES] Faket v
wof disl et FFole A BdSAle] w3 vEeg A7 AEtE AlAEE
Aol BAolt}, B T BT 2020:949-2021949 2@ Yol A BEEA7} duls Fob wEst
TR Wdes AEAks 20219 49 109604 59 5 7HA] & 269 B2t JEHl HEA] (HEA]
Whttps://www.wix.cn/)E §3l SR mdEAle] thal] 2AATE AARC S IR & 240
o] HEAE HYstgon, A BFAE AEAZS S A 21170 (87.9% ) o] 4E3 HEXE
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2y uas  BYL/EY HE 2332 tfEel HRAt

o1l 714 Milman=(1995)
52 BRI Y M
7o5HE At A Glasson (1994)
SHAFRF /5 Bere 2w A%
crle 7k o8 0 _
s Sa3oel o 283 & 2ERE0N)
ma|at AIMFARY, SR, HE)
HEAEM Echter & Ritchie (1991)
B9l 71
AT H[A 4285 2| 420l Chopy H421 & 3HH%(2010)
e e M| A3 BAER = ) )
MH| A B4 & 71%7| 80|25(2000)
. SN
=] =S Al 744 Fakeye & Crompton (1991)
=il ?_r.&!E Q_|A||:||-_‘
oarfRol topy B4Y & 943/(2001)
325y SFAIE 714
o Ty i 257(2001)
= ozys £

v, ASEN 23
1. QAF-EAIHE 24

BEO| AFEATE EAL (E3) ol AHelsdrt. F 2117 #32 FollA EAd0]101% (47.9% ) o
2de] 110 (52.1% ) & oAdo] & we Aow yelylt) olojx dxd AFAL 204 0]8 119
(5.2%), 20-30th7} 4978(23.2%), 31-40t] 4978(23.2%), 41-50t] 408 (19%), 51-60th 26 (12.3%),
60t o) 3678(17.1%) 0.2 Yelkon A4z o 20-50t)7} Wol] WEsE= Zo g yehygth, aos
o FHEYEE 2= 99(4.3%), TE 27H(12.8%), e 15278(72%), A} 1678( 7.6%), BFA} 47
(1.9%)2.2 Yepgor, tist st8 HEA1HAE A5k 2F7) Yelyth, oloiA ¢ di&& 30000]
3} 307 (14.2), 3000-6000 1057 (49.8%), 6000-8000 4978 (23.2%), 8000-10000 157 (7.1%), 10000
o] 129( 5.7% o2 Yelgon, 3000-60004¢ #HEAE A5 A3y} vebdt), rixgez
21l A$ () 2278(10.4%), FF-Y 1039(48.8%), AH 25 (11.8%), 7NdAy 99
(4.3%), 5 198(9%), 71} 338(15.6%) 2.2 Yehgon, Asry 2gd sl FFHdo] 714 B2
Ao 2 ey,

SHA] HEEAES BT A3 (F4)H 2ol vetutrh. FkAs £4F 449(20.85%), 17+ 617
(40.76%), o<l 77(3.32%), 2¢E = 478(1.9%), 71Et 98(4.27%) 22 4 =
o 3 R ol AE 627(29.38%), A obd 149%8(70.62%) 0.2 EH HTh. HHE FUE FAE
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Table 3. =A} CH&

274(n=211)

(%)

o T -

e ] 101 479%
o= o 110 52.1%
20A| 0|2k 1 52%

20-30C4 49 23.2%

oz 31-40C4 49 23.2%
H® 41-50C4 40 19.0%
51-60CH 26 12.3%

600|4F 36 17.1%

Skl 22 10.4%

S5 103 48.8%

2101 LN 25 11.8%
e HQUAFA 9 4.3%
=] 19 9.0%

7|E} 33 15.6%

2Z 9 4.27%

=S 27 12.8%

. oist 152 72.04%
2| 550 M 16 7.58%
HFAR 4 1.9%

7|Et 3 1.42%

30000|st 30 14.2%

3000-6000 105 49 8%

=4 6000-8000 49 23.2%
8000-10000 15 7.1%
100000] A+ 12 5.7%

Z717] 98l 14478(08.25%), ~E#H 2 3 7|& E7] HdlA 5978(27.96%), FF I3 08(0%), 71Et
e PSR (TV/ZA/AE) 447(20.85%), A} 6T8(2.84%),
FH AT 9498(44.55%), el 4278(19.91%), 718} 25%(11.85%) o2 RA =it

8%(3.79%) 0.2 ¥

Table 4. THZAZYMHEHYELC-UECHRULE| L (n=211)

R P

EX} e ZQCOrZL
5 R EZ . Bo(BE
¥ BEOEY so mamzmy) se D °E§HL t p
MH| A ZAEH . 4.39(0.863) 1 3.82(0.79) 3 0.573 0.925 9.007 0.000**
mafeh (a1, =
Saruae O 432092 2 3730868 5 057 108 8035 000
MEIAXZ4E  431083) 3 3780776) 4 053 0917 848 0000+
ZH| A A A F 2 4.27(0.888) 4 3.85(0.79) 1 0.422 0.893 6.861 0.000%*
Lo 2 EA oF
L atei 2 B a2 4.22(0.986) 5 3.84(0.858) 2 0.379 1.023 5.385 0.000%=
2Rt ARA 4.14(0.839) 6 3.63(0.79) 1 0512 1.006 7.387 0.000%*
=A15F 4.11(0.89) 7 3.71(0.762) 8 0.403 0.943 6.205 0.000**
A 4.09(0.898) 8 371 (0 816) 7 0.384 0.956 5.833 0.000%*
nsAsd 4.06(0.984) 9 3.72(0.902) 6 0.341 1.054 4.701 0.000**
A AO|TMY 4.04(0.869) 10 3.64(0.831) 10 0.408 1.071 5.527 0.000**
ZerE LS 3.96(0.883) 1 3.69(0.825) 9 0.27 0.883 4.446 0.000%*
QAE7HA 3.92(0.923) 12 3.55(0.846) 15 0.379 1.059 5.199 0.000**
HHAERHEZZ|  3.87(0.877) 13 3.61(0.873) 13 0.261 0.987 3.835 0.000%*
2| EAFFO LAY 3.86(0.925) 14 3.63(0.832) 12 0.27 1.013 3.329 0.001*
A7t 3.85(0.972) 15 3.58(0.82) 14 0.232 1.064 3.689 0.000%*
SE97H4 3.76(0.928) 16 3.5(0.836) 17 0.261 1.071 3537 0.000**
DA U 3.44(1.028) 17 3.54(0.932) 16 -0.1 1.371 0.026 0.293

F)* P<0.05, *+P<0.01
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3. 314 EIdRSA Al AYEAY] TSR Jle B4

177h A A AHEPE Taw 2423 webr s ZaEsA AP B d9E5de
e o Mu2AlTAE =(4.39)8 7P SaEkaL, O gees Aed A (FA s A E),
MulzAl g & e, AR AAEE S0 FasH nech (F4) #Fx). HEe 235 i SA%
2o AA%HB(3.85)0] 7P A vEhsten, tgo R EAEZ B, hABEZRAF, AH|2A]
TAEE, AR|2AlESE So2 = ekt Sawet SR 3 $AH s neksa] A A9
B frofgh Apolzk vehston, RaSAlddd Ao v delr Faw Futgko] MESE Fyrghhc
ot o]F FHoM ST} diides HojAls AR Yekt
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