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Enforcement Measurement of safety and health technical support
project for small-sized businesses by survey
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Abstract In order to minimize occupational accidents at worksites, the government is proposing and operating
various safety and health policies. The safety and health management capabilities of domestic workplaces vary
greatly depending on the size of the workplace, and in particular, safety management is difficult in workplaces
with fewer than 50 employees, resulting in a relatively high accident rate. Therefore, the government is
operating the safety and health technical support project for small business sites to establish safety and health in
small business. In this regard, this study provided a plan for substantiating the safety and health technical
support project. through the condition survey of the workplace.
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Figure 2. Distribution of workplaces that benefited from survey
responses
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Figure 3. Total number of employees at beneficiary sites
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Figure 4. The number of times of receiving safety & health
support project in the past (annual average)
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Table 2. Reasons for the ineffectiveness of the private consignment
system

Survey contents Ratio(%)

The support period (1 year) is too short, so it is

difficult to reflect the contents of technical 31

support.

The number of technical support (average 3 times 9

per year) is too low

The insufficient technical support capability of 0

technical support personnel

The support content of technical support

organizations is generally formal rather than 16

practical.

The technical support organization’s guidance is 19

out of sync with the workplace performance.

The technical support organization does not reflect 4

the opinions or requirements of your workplace.

Etc. 8
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Table 3. Reasons for difficult to reflect technical support

Survey contents Ratio(%)
The support period (1 year) is too short, so it is
difficult to reflect the contents of technical 31
support.
The number of technical support (average 3 times 2
per year) is too low
The insufficient technical support capability of 0
technical support personnel
The support content of technical support
organizations is generally formal rather than 16
practical.
The technical support organization’s guidance is 19
out of sync with the workplace performance.
The technical support organization does not reflect 4
the opinions or requirements of your workplace.
Etc. 8
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Table 4. Reasons for refusal of safety and health technical support

Survey contents Ratio(%)
None 48
Poor friendliness of technical support agency staff 0
The professionalism of the technical support 3
agency staff is low
I don't feel the need for technical support 10
The content of privately—consigned technical 4
support is far from reality.
Unexpected or unnecessary visits are disruptive to 5
business hours
It becomes an economic burden to take action on o7
technical points
Etc. 3
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