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Effect of the use of social services by the elderly with disabilities on
life satisfaction: Focusing on the moderating effect of less support.
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Abstract The purpose of this study is to analyze the moderating effect of social support on the effect of
the use of social services by the elderly with disabilities on life satisfaction.To this end, the 15th data of
the Korean Welfare Panel 2020 were used to verify the characteristics, correlation, and multiple regression
analysis of variables related to life satisfaction. The SPSS WIN 25.0 program was used. The survey subjects
extracted 684 elderly people with disabilities aged 65 or older, and the use of welfare services was divided
into income Service, health Service, home welfare Service, and social participation Service, and the
analysis results are as follows. First, it was found that the experience of using welfare services for the
elderly with disabilities had a positive (+) effect on life satisfaction. Second, social support showed a
moderating effect on the effect of using welfare services for the elderly with disabilities on life satisfaction.
Through these results, the necessity of practical intervention measures and development of various
programs in social welfare policies that can improve the quality of welfare services for the elderly with

disabilities and increase life satisfaction through various social support was suggested.
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Fig. 1. Research model
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Table 1. Descriptive statistics of Key Variables

Variables M SE Skew Kurt
Total 3.22 046 —0.34 —0.13
Health 2.52 0.88 0.18 —0.62
Family income 2.87 0.81 -0.01 -0.91
Life Residential environment ~ 3.62 0.69 —1.33 148
?:Ctéfo; Family relationship 3.74 0.63 —-1.51 3.39
Job 3.21 072 —0.43 —0.14
Social relationship 3.46 0.72 —0.95 0.68
Leisure 3.09 0.75 —0.39 —0.10
Total 5.26 1.04 —1.29 152
Social Family 523 1.12 —-1.17 1.05
Support Spouse 516 1.21 —0.94 0.62
Children 540 1.11 -1.55 229
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Table 2. Correlation of Key Variables

1 2 3 4 5 6 7
1 1
2 .490™ 1
3 —.082"  .029 1
4 —.154™" —.066 .205™" 1
5 —.090" -.017 .504™ 107" 1
6 —.184™ —.099" .054 .131™ .014 1

7 1677 112" 051 .090"  .023 .020 1
# p<.05, ** p<.01, *+ p<.001
1: Life satisfaction, 2: Social support, 3: Usage of social services, 4:
Income guarantee, 5: Health insurance, 6: Home welfare, 7: Social
participation
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Table 3. Moderating Effect of Social Support on the
Relationship between the Usage of Income
Security Services and Life Satisfaction of
Elderly Households

v B SE t p F(R?Y)

Income guarantee  —0.150 .041 —3.672"" <.001

Social support  0.214 015 14.254~ <.001 (7-470°
(.255)
Income guarantee

<Social support 0.006  .046 0.138 .890

#k p<.001
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Table 4. Moderating Effect of Social Support on the
Relationship between the Usage of Health
Insurance Services and Life Satisfaction of
Elderly Households

v B SE t p F(R?)
Health insurance —-0.212 .086 —2.473" .014
Social support 0217 015 14.653" <001 (41737

(.247)

Health insurance

<Social support 0.013  .090 0.147 .883

# p<.05, = p<.001
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Table 5. Moderating Effect of Social Support on the
Relationship between the Usage of Home
Welfare Services and Life Satisfaction of
Elderly Households

v B SE t p F(R%)

Home welfare —0.154 .036 —4.332"" <.001

Social support 0216 .015 14.548" <001 S81.0387
(.263)

Home welfare *Social

—0.068 .032 —2.133" .033
support

# p<.05, = p<.001
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Table 6. Moderating Effect of Social Support on the
Relationship between the Usage of Social
Participation Services and Life Satisfaction of
Elderly Households

v B SE t p F(RY)
Home welfare 0.114 .038  3.053" .002
Social support  0.216 015 14.395" <.001 (7-6577

(.255)
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