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emergency medical service case
Jun-Ho Kim' * Young-Pyo Hong? + Gyoung-Yong Kim®*
"Department of Emergency Medical Technology, Dongnam Health University

“Department of Emergeny Medical Service, Yong In Fire station
3Department of Paramedic Science, Korea National University of Transportation

=Abstract =

Purpose: This study aimed to examine the necessity of administrative compensation insurance and

claims cases during the emergency medical service process among administrative compensation insurance
cases and suggests problems and improvement measures.

Methods: We compared the details of administrative compensation insurance claims of 15 cities and
provinces, excluding Seoul and Kwangju, from 2017 to 2020 by requesting details disclosure of the
comprehensive deduction for administrative compensation in 17 cities and provinces across the country.
Results: A total of 69 cases were compensated through the administrative comprehensive compensation
deductions. There were 53 cases of damage that occurred at the field stage, 14 cases at the transfer
and hospital stage, and two other cases.

Conclusion: The 119 paramedics, which are the perpetrators, should be active in field activities and
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free from the psychological pressure caused by increased workload and litigation. Active compensation

administration is required for damage cases occurring in the firefighting activities context.
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Emergency medical service, Administrative
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Table 1. Status of administrative comprehensive compensation claims

. Number of Number of Number of Administrative
Variables . .
occurrences rewards non-compensation processing
Total 383 201 129 25
Emergency medical service 91 68 18 11
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Table 2. Number of 119 ambulance dispatches and transfers

Year Number of dispatches Number of transferred patients (persons)
2016 2,671,749 1,793,010
2017 2,788,101 1,817,526
2018 2,924,899 1,879,725
2019 2,929,994 1,860,071
2020 2,766,136 1,621,755
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