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A Survey on Sexual Harassment and Countermeasures of
Physical Therapists in the Workplace

Hye-Jeong Jeon, Joon-Hee Lee

Department of Physical Therapy, College of Health and Medical Science, Cheongju University, Cheongju, Republic of Korea

Purpose: This descriptive study aimed at physical therapists to determine the actual conditions of sexual harassment occurring in the

workplace, their coping strategies, and effective coping methods.

Methods: In total, 186 responses were collected through Google from June 28 to August 21, 2021. The questionnaire consisted of 102
questions about the subject's general characteristics, sexual harassment, psychological stress, physical stress, and sexual harassment pre-
vention education. Statistical Package For The Social Sciences (SPSS) was used for analysis, frequency analysis, percentage, standard de-
viation, and corresponding sample t-test, and the significance level was set to 0.05.

Results: The perception of sexual harassment was 7.1, which was lower than that of other occupations. The perpetrators of visual, verbal,
and physical sexual harassment appeared in the order of patients, coworkers, and guardians. Psychological and physical stresses were
higher than the average due to damage caused by sexual harassment, requiring some attention. Work stress showed an average level.
With the higher perception, a negative correlation was observed in the face of mitigation (p <0.001).

Conclusion: The number of victims of sexual harassment is increasing every year. To cope with sexual harassment, there should be a de-
partment capable of counseling and processing in the workplace, and what occurs should be analyzed. In addition, educational programs
are needed to prevent sexual harassment in consideration of the characteristics of hospitals.
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Table 1. The descriptive characteristics of the participants N=186

Characteristic Division N (%)
Age (yr) 22-30 64 (34.4)
31-35 40 (21.5)
36-40 64 (34.4)
41-45 3(7.0)
46< 5Q27)
Gender Male 8(15.1)
Female 158 (84.9)
Last academic record  Professional student 30(16.1)
Bachelor’s 140 (75.3)
Master 3(7.0)
Doctor 3(1.6)
Clinical career (yr) Less than 5 89 (47.8)
Less than 5-10 79 (42.5)
More than 10 8(9.7)
Place of work Seoul/Gyeonggi 97 (52.2)
Chungjeong/Daejeon (22 0)
Gyeongsang 8(15.1)
Jeolla 0(10.8)
Type of institution Private clinic 74 (39.8)
Rehabilitation/Rehabilitation Hospital 44 (23.7)
General Hospital 55 (29.6)
Advanced general hospital 3(7.0
Treatment field Musculoskeletal 84 (45.2)
Nervous 77 (41.4)
Children, adolescents 20(10.8)
Pain/Routine Treatment 52.7)
n|ato] 34 4% 52 71 Wk A0 o AJo] 158 O 7 84.9%F 01,

2|F 3H2 AL 75.3%, K1 S 16.1% S LERHCE 9 7832 5
1A ko] 47.8%, 5-10 vjgto] 42.5% 5 ARSI A= *1%
52.2%, %7 /e) 70 22%, A= 15.1%, F2HE 10.8% 40 2 LFEREo.

H o] Foll A e Sledo] 39.8%, T U] 29.6% AR
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Table 2. Investigation of perpetrators by type of sexual harassment
(Duplicate response) N=186, Unit: N (%)

Attacker Bogiar

Type Nurse Patient ~ Protector Co-worker
Visual 167 (89.7) 158 (84.9) 257 (138.1) 184(98.9) 184 (98.9)
Physical 156 (83.8) 152 (81.7) 268 (144.0) 152 (81.7) 165(88.7)
Verbal 168(90.3) 159 (85.4) 309 (166.1) 165(88.7) 218(117.2)
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31 227} 9l 2|9} o]wjt gi@o] W ek AEElIt) 371%7} A Table 4. Differences after sexual harassment prevention education
N=186
7 8 e= A ] Sl A7 glek ekl S ekl o 274% ,
) ) _ What has changed since sexual harassment N (%) Rankin
7} A3l 115 A B TSdAF 215%7F A5l 15 A Ad prevention training ° 9
A7 Qlek T ehgek 515 ISk Slo) it o] R Became ntereted 59(317) 1
?‘)‘]—E]-_’ 86.6%, ‘:;zv\]_ LH ;-queq _EL;g] Ug/q» 419% 2 _%1‘;:']_6—]_93\9“11 29,6%7]’ Reduced number of sexual harassments 26 (14.0) 7
A F] 2= A Tl % 15 2], 194%7} TSR A Consciousness has changed 52 (28 0) 2
o 1% 7 7 || =9
o8 A R AL 71 A ? 327 A Rk Be careful with your words and actions (27.4) 3
gfjof stk -5 E ok TH Table 5). Increased caution 29 (15.6) 6
Learned how to deal with 47 (25.3) 4
il ;-é!_ Found out about the penalties 40 (21.5) 5
Reduced compulsion to pour alcohol 15(8.1) 10
Decreased physical contact 23(12.4) 8
H L ol 7 7| Tof| BAlS= BT X BAL F A3 ES A A} Decreased sexual jokes 22(11.8) 9
Table 3. Correlation between perception and coping methods of sexual harassment N=186
Recognize Evasion Mitigation Adjustment Confrontation
Recognize
r 1 -0.179* -0.449** -0.172* -0.329**
p 0.014 <0.001 0.019 <0.001
Evasion
r -0.179* 1 0.462** 0.079 0.056
p 0.014 <0.001 0.286 0.449
Mitigation
r -0.449** 0.462** 1 0.352** 0.504**
P <0.001 <0.001 <0.001 <0.001
Adjustment
r -0.172* 0.079 0.352** 1 0.620**
p 0.019 0.286 <0.001 <0.001
Confrontation
r -0.329** 0.056 0.504** 0.620** 1
p <0.001 0.449 <0.001 <0.001
*p<0.05, **p<0.01.
Table 5. How to regulate sexual harassment in the workplace N=186 (Duplicate response possible)
Device for Sexual Harassment Prevention Education and Prohibition N (%) Sexual Harassment Prevention Measures N (%)
Department in charge of handling sexual harassment complaints 40 (21.5)  Need strong punishment 161 (86.6)
Person in charge of handling sexual harassment grievances 51 (27.4) Clarification of punishment rules within the company 78 (41.9)
Person in charge of handling sexual harassment complaints within the 26 (14.0)  Establishment of sexual harassment counseling and treatment 55 (29.6)
union (department) facilities
Does not exist 69 (37.1)  Victims actively resolve 36 (19.4)

Increase in the number of sexual harassment prevention training 24 (12.9)
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