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Health and Safety Management Issues of Migrant Workers in
Manufacturing Industries and Workplace Enhancement
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(Abstract)

With the shortage of labor force in small and medium-size industries, the Korean
Employment Permit System (EPS) continues to bring migrant workers. However, the
question remains of the health and safety management of their migrant workers.
Considering that a significant part of safety and health problems are caused by migrant
workers due to a lack of information on identifying risk and inexperience in the field.
Telephone interviews were conducted to investigate the migrant workers' perspectives
on workplace safety practices. The survey focused on workers' accident histories,
understanding of safety practices, and responding to industrial accidents. A total of 66
accidents occurred among 30 participants. 10 accidents were not reported to the
employer (company), which the foreign workers judged to be minor injuries that should
not be reported as accidents. 80.0% of the participants expressed dissatisfaction with
the PPE they were using. Among various reasons lack of understanding due to language
barriers, lack of awareness of the importance of safety, communication difficulties were
major reasons for the caused accidents and potential health issues. It is necessary to
improve the safety and health support system by providing practical support through
specialized educational institutes with experts in the field. A legal framework and a
proper safety management system need to be maintained. This study suggests changing
the current policy to improve the health and safety of migrant workers by, establishing
specialized educational institutes with locally grown foreign experts in the field.
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Table 1. Demographic profile of the migrant workers

Variable Frequency(%)

Nationality

Sri Lanka 16 (53.3)

Nepal 7 (23.3)

Bangladesh 4 (13.3)

Pakistan 3 (10.0)
Gender

Male 27 (90.0)

Female 3 (10.0)
Age

18 - 24 10 (33.3)

25 - 30 8 (26.7)

31-35 7 (23.3)

35 above 5 (16.7)
Education

Primary School 5 (16.7)

Middle School 7 (23.3)

High School 12 (40.0)

University 6 (20.0)
Industry

Manufacturing 30 (100%)

10 10
Reportedto  Notreportedto  Hospital Reported Notreported  Total accident
workplace workplace treatment (Insurance) ~ (Insuran ce)

receiv

ed
Type of accident records

Fig. 1 Accidental history and reporting to authorities
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Table 2. Migrant workers safety practice at the

workplace
Question Satisfied Dissatisfied
Frequency (%) | Frequency (%)
Worl?la,ce, Safety 8 (26.7) 18 (73.3)
raining
Access to First Aid| 5 033) | 23 767)
in Workplace
Health Insurance 5 (16.7) 25 (83.3)
Use of proper PPE 6 (20.0) 24 (80.0)
Safety Briefing
Meetings 5 (16.7) 25 (83.3)
Availability of
safety briefing in 0 (0.0) 30 (100.0)
mother tongue
Toolbox Meetings 6 (20.0) 24 (80.0)
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