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A Study on the Development of Sharing Taxi Service
Platform and Economic Value Estimation
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Abstract: The purpose of this study is two things. First, it is to develop and demonstrate a sharong taxi platform.
To this end, the implications for platform development were derived by analyzing consumers’ perceptions of ex-
isting taxi services using IPA. As a result, abnormal business activities and safe services in the maintenance area
were found to be safe rides and easy rides in the key improvement area. Safety such as usage fee level and driver
information provision were derived in the areas subject to improvement, and friendly response and internal and
external cleanliness were derived in the areas of excessive investment. The second purpose of this study is to esti-
mate the value given to users for sharing taxi service platforms using the CVM. As a result of estimating the value

of the demonstration service of the shared taxi platform developed through this study, the WTP was 3,621 won/
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per household/per year when expanding throughout Gimhae-si, and 2,515 won/per household/per year. Com-

pared to the willingness to pay for empirical services, only 69.5% of the willingness to pay for the spread project in

Gimhae-si. This is the result of a combination of service spread to an unspecified number of people and concerns

about service quality due to spatial expansion. This suggests that it is necessary to build data through continuous

demonstration and to carefully build a roadmap for spread by upgrading services based on this.

Key Words: Sharing Taxi, Platform, Important Performance Analysis, Economic Valuation, Contingent

Valuation Method
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