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A= FEal

<IE 3> FYEFo MM I EEY
B SoIMA x| t-value Cronbach's a %%‘LC%)EE giﬁf\%z's =
AN ES7H 0.928 45,053
271 A7 E572 0.966 102.244
- = 0.965 0.974 0.905
a5 A E5103 0.956 67.890
A&7 0.954 67.973
WEFHAL 0.850 27.360
WEEH2 0.954 122.411
wEFH A K] 0.915 45.939 0.939 0.953 0.804
WEEH4 0.879 33.172
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A 2-ElEA1 0.872 39.848
st AEEZ2 0.928 86.881
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A 2ElE45 0.914 52.739
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Sepual 0.939 64.174
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<I 4> EHEEIEE 24 Zo}
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ATCIS /N FAA U Bl AHARE ool A F&asd

0.181, t = 2.458, p = 0.014). Wz}A] HA= 2 2Ry ZaEo]gl= FxubAl 1dl)

Holow wSEd tigh ARk Qo] F ME AR TS A EARS o 5o] AIZL
AXY u S SUEe & 5 Aok oAl o3k AL g 4= ATk

A, ATCIS AAS/NZFAA AT A2} sk=

NZ'IFA T} ARg2) 1 7] #AE st 443 ABRRAQ 2EH 20 2AF}

+ 977HE HEE ASE A3 SAZCE AHgAte] AFE A7 ES - 8EE - A
SR ol AU TS ANANHE = gz a9 Aen s o) WAE Aung
0.570, t = 10.117, p = 0.000). ©|& Ea} A& < .

AEY AV 2AYE AHolgte A7 d HTS
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<Abstract>

A Study on the Factors Affecting the User Satisfaction and
Continuous Use Intention of the Improved Ammy Tactical
Command Information System

Lee, Tae Bok - Baek, Seung Nyoung

Purpose
The purpose of this study is to investigate the factors that affect the user satisfaction and
continuous use intention of the improved ATCIS in the Korean Army.

Design/methodology/approach

Based on the various theories in relation to IT continuance, user satisfaction was identified as
the main factor with regard to the continuous use intention of the improved ATCIS. In addition,
computer self-efficacy, education-training, and system quality were hypothesized as antecedent
variables to user satisfaction, and information security stress was set as a moderating variable for
these relationships.

Findings

Survey results show that computer self-efficacy, education and training, and system quality had
a positive effect on user satisfaction, and information security stress was found to moderate these
relationships. The effects of computer self-efficacy and education-training on user satisfaction were
higher in the group with low information security stress. However, the relationship between system
quality and user satisfaction was higher in the group with high information security stress. User
satisfaction is found to have a positive effect on the continuous use intention even with habit
considered as a control variable.

Keyword: User Satisfaction, Continuous Use Intention, Computer Self-Efficacy, Education-Training,
System Quality, Information Security Stress
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