Journal of Service Research and Studies https://doi.org/10.18807/jsrs.2022.12.3.144

AANEAZAN 2 A ARTae WA FA @
2% ZHs AuzdAEe FHoe

M08 I

= X
Qo 5. ZRpxol FREATAY
L Hz 51 BR=AAHE | AHuA
o 5.2 AR 54T AAY
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41 71& #7394 sk 7. A&
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£ A7= AYAMFE Y7 7T 2Fake News)Z £ ZI17tel djsl] ofx3] o2 71+ #--S 714
Aol e A8olA =g~ ‘AR zAXE(Les propositions de loi contre la manipulation de
I’ information)” AFElE F3ll FAZ S8k 7P iAol tidk SlidlE Biol] thd EAlde A48t
= AoA AT 284 ES 48] 2(Social Network Service) Altol] &8 Folo|a, F2ay FolojH,
712 U7t B ArE ofgnh o ATolA Ay B 2] ol AR} hhilEE A
E3tHA 7ol tidk e HE kR ok AdsolA ©ed] shtel AR AldstAu AHat
A fASAY BAlAY A & glES SR Hol Ak v ‘wHe| ArFreedom of
Expression)’ &4 g F7U Al odE AEA B2l 4 e dATs 2t Qo =g 22
%(On-line) &%+ 725 AASHL FAkshks ol7|= sHATE FAld si=AZ 288 ARVt FE5t
o A= FEY ‘AR 7F B go] Eopd § JIEE sk mt|o] S 2ASHAA, AV A
A g 72 Zbell 78 R AAS Bl ol 22201 AEA e ARE d9d e v H
= 718 T UEF sk A7 dieuto] I3t Haket Al e ALHI = TR dlsfll o
g ik Aotk
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1. ME

TP 214719 ] AAE s
a1, FEvle|y 24 S-19(COVID-19) T8¢
HAAME oo ET-e 7= 5 2 Al
Ao Ax e A4 At A5 a9
of A4k ARe FAU AHE Rt F4ow
BAH, AAA oo kEle AL HRYZ29
el Asfstal ot olo we} =7F et
FHIS 22 I7HssA Al tiFo] =
T2 T 11 Jsf= A

I o]#@ T AR /JIF HAE
o AlAEEelY Q2 HAA, AFIARE =
AT HRE7 ey WEE dAH 22
zAto] B olsfiAla, Qe B8l Tt

‘mHol” o gES "#Ie F A HAoH,
A EQ] A 8] 2(Social Network Service, ©]
3l SNS) &2 &gt wE M9y wiol 1 ¥F
H3t a7t SHHEAS otk

20189 14, EUY F3¢|d3s]= HLEG(the
High Level Expert Group)gh= - E7 AR
7175 wheol P ash 28] SR
gk tiseke RAlSEA, HLEGZE ek
HuAQ018)¢] wet o' PlogE FAola
AP G o] Rl A|gEojoF e Ax
ok Lol o} o3l 2018\ 8Y, AR ©
AvrsE AU 2T Ale AR
JEE o= “AlA Hzxo 7Pbrs AEy”
o] A& BRI o= HAFT

20183 114, 2z Al ofsf) 2H A&
AFHE HeHEo] 1 XF 2ol ZR2 shkdo]
SHAR Zow dHRl AREAAH(Les
propositions de loi contre la manipulation de
I” information)& AA7IZF 5 Fx A
o S PA F U AR} 192, o
FoE fEE AT, WP HEHOE ol F

ANZ Utk Wes B9
o Aol Ak oJAdAdo]
sh= W9 WollA, APEES]
o FEE FANIIESF = zlo] AR
oA FRe AHTE Hsidthe Hlse] A
AtHMin-Jeong, Kim., 2018).
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2 Aol thd HEE ootk T2y o)==
ze BAREAYNAYE AAS 2 AgsiA
U £ o w97t 383 W8-S TesAI7|AY
o] A AV AR vl e @
THE7F Bokth 72 iAol B o)At
dg FuE & wole Il Aths flsiA
= RS ARG e el tigk &
&0l 7Pz g SEe Wy
o] AlgEojof & Zoltt.
A= TR JAE TR A
I A, F4 wids pEsta, ek ‘A
BEAgAY o YEeEs HES, ol &E¢
A T8 = AHES AvEoEN g o
£o] ez 7ol gk HA A9 A
£ vetstar dike] ths =olstaat gtk
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o
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;
i
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pad
e o
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2. 7MrAe| AHAL

A AR E AE2E o] okdar, oAt
Hog olu Q#xFE Qo] $ith Bendal &
Robertson(2018)2 7P E. ghto] FZ dofut
= @] o} mpyjopde]e] ARES, 204
7] PR, AAHAAA Algld, vdo] &= &
L AZE FEALol ofsf o]z GAME Wt
I At AL ) 35009 @ A, &
Alell o3l 7158 BA A & AP 9
shH, Hze| QIZF  ‘olF’ o EE ‘Alg
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(Satan)” o Jaf HIZHATGL E 5 Qick 8t
fof|Al HEH AR oloprls ARlE
ZAAYE R JoPRE TRt Aol
ofgtd, 1 FHalle A7 FAR] rEEA] A
&)

FUNME et %Y w] HA| Fgo]

< A8 = Adsleret AEs) sl A
Aog "WE JER2ATh 19239 BEoAR
A A A AR YR YA A
Z BEANS B w2 7204 BIEE
ok 20169 W= iAol ARl HejE

(~

B8 A AAE s doh HolxRd
7 ol FiE 714 57 F W TR
Ak 7Pz gk Sy dES 47 %6
BF 7, 799 el 23tk

oARH 2 g Jide] BAske «Xt
V2 G4 A B gEAl BETE 2ot
FA o7 TR AR 7] FEARl
S7ke AE 2oldi) A& THOE T
7} g MujEr] AR, TR AN
ot 1 Bl A& SElekert Addolt
= MES SAA &, od w2t 7
ola, ARIA FEsh= Y2} % Lol of
Utk A28 Aol AdAoleg= 7idol
ST AL 20471 Rk} ot} 72t
o' AMNE A & A7} Uohd, TR
of o HHEHog wEHE A=FES HH ¢

AAZ oA = ZojA|= Aol At

3. JMWiwLel JHEnt Helol ChHet
=2|

Thape] A mgto] AmZRAEL Tt
0] AHelsh Welo] telHE Sk Aol
HNE  ods)  oldo]  EEari(iung-Yoon,
Se-Hoon, 2018; Ahran, 2019). 772~ S19E

S skeiE, dxEE QR okd A
X, oo Holz, /AR, FARE BERY
ASHA Z8E7= stal, A w2 A,
223, fAvle|, I, £, $4 T W
2HEY obol|A TTAHA AREEH Tk 7}
Aol gk a3 B9E F391A Xk v
ARl =gkl 715E Sato)) Qi

7Pfake)ele 8ol=  BAlcopy), Hx
(forgery), WHZ(counterfeit), *Zinauthentic)e}
ARRE JideR2 ARREo] gitiAndrea, 2016).
Ao =9Ee 7Ry SERel idEe
HAGHES A s Tl fresil 4HlEs
‘ESHAgE AMT e HAR o] B
A BT B33 o5 s e a0
2 Ao, “AAF - AR ez 9
THo2 A% Y&S aAvYo T 22kl
HESLZE T8l dAupstaat vhE 72 e
U8~ (Jae-Gook, 20190l2h= Hol= 7153
=4

A ATAEE TR AE F4Y 2 A
=9 M w2 U8e XA, B39 oA
o] EAe=AIE Al mpARtol Sthar 2| Zg
o). Jung-Yoon3} Se-Hoon(2018)-2 7125 At
A3 2 AR SHAA A F2o) fA
g F2E 7 UEAE Ve R FESok
Shtkar Awsic). Chang-geun(2017) = 72~
5 w29 S Hy A AR AHE
27 k! AR 2 A olgitt.
Yong-seok(2017)2  ‘ARE AR’ o} ‘oj=d
TR TR oA TRt TR
7t oz FaTHE £Y FFHoE 2dHE A
7k S EAS ot 2 ERIg BRIVE
TR ok Prh= Aolth Sae-Wook 2017 %=
AEALY] eHE= Z|AF 22 Xdolgtar 1
= ARIE AEgdol Qo] Agdt ARde <At
A ZalA Bzl A e ZHo)7]d 7|ve

230] glom JhraE 1] ooy ek
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SHUETAE|A Al TImbr20] A Aol ohet D& ZakA FEFATHHY

mjo

=
SHoZ

T o] BRAT o5 7H”‘
84Y A9 7L M7 23] S4

T Jvh= Ad= Stk EV\] Zefl, aLojol= JJr
Aol & serHdoletd BT T s IS
O g2H 7T A9 ‘%‘-ﬂ £ Ysl= Ao] g
2lch= Ao|thSung-Oak, 2018). 3 IAHLE
Zdo] opd AE FAAY TR A, ABA A
AL MR Zo FEAHoZ Ix3 RS XA
ok T2y A8 AkdellA nleE o, ‘5
AR olgh= Aol & wWHlgt JideE %
T A2 oftGap-Un, 2017).

O Uopt 7rthe 8o Aol mithst
= T4 Joiong-seob, 2017). 7P WA,
7P oltET} gle AMH T ae EAE
Aow NIt Erbssithes Zolth w2t
e} 7R R EAY & §le
e ARA AME e E kol 917
o, yHrthe £ olF FAs= AP
257 gelghe Aotk e AE8APE
k= w1l HEE AAola S F
Alz7} ofde} Fab - ARAL - FHA - JIEU
WAt T oRE FEjY o]8AE] sk
A FAREI Hee 52 YPEje] Frlxo|w,
Frothe B9 AAE sk FA(process) &
HlelH = o),

gH, 2018 o]F Thbra9) SRR
£ TEshe YAkl A7)EHA(Sun-Ho,
2018; Ahran, 2019 ), 7P 2gle= £ A4
£ H7Isk= 4 Min-Jeong, Kim., 2019), 7}
S galg fol2 QA H(misinformation)
o} SHXAAHRE Tt ARG =9
(Min-Jeong, Kim., 2019) o] =) 7]
A ARE &9 &S Ha UARE SE
71A FHoE AL ZE opd Whi, F9j=x
214 B(disinformation)= &9 W& HaL Q)
< Rk o} ARl B4 A, =2 EA
=7 A SiE 71217] fls] dFH TEofXl A

{

£
M rlo

¢

S W3HMin-Jeong, Kim, 2019; Warde &
Derakhshan, 2017).
A el dEE =Ye gAY
Ay, ATAl, A8, wHo] glERA, HEA
3 T4 I gFoA L ok I-H 7
25 TAY tdeE Adskr] HsiA 4l 7t

rﬂL

ATt HEZORE of9A FAHEEAE Ay
glof 3tk Klein & Wueller01)= 712~
of gt HEAH Hx(fake news: a legal

perspective)” olgk= ATFllA 7P T2e] HA
7oz =¥ A (falsity)} T2 B4
d(formality)-& AFHTHWansoo, 2018). A1
24 el o] HEA gAS ZEAE
W B TR FE Aoth
Euisun@019)= 712t WA Ao A8
TH8E 7AW, AR oA AR

A B2 90lE Aro] FA Al 217 Jq]
3 59 IHAE FSkT

4. Il A Hiid

4.1 7lE gHde| He}

TR ARA EAVE He AL QlE
3} FH31A 1%1:]' TP E GOt R

HE Adels @ 22T dAEs AWy
o] #3olM & 8 g A= U= o
Fo AA AFUACIA @Reltt. ol 7K
27} =g AR do] dFe] A - AR
AR e B HADGYE7A TG T
=Ntk ofd EF2 wiAle] WESA SA4
71998k= w7h AA] edth(Yong-seok, Oh-sung,
2017).

FEE, A9 5 vIES A £40] 7P
TEE FEER AWARIE AN vHoE
Th= SNSE B3 722 Ak mjAgdl
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A OxEsE 2 AEE o]EA(mobility)
EEAmodularity), 52 AEF 7Fs/3(deep
remixablity) ¢ EA< Ze=thae-Gook,
2018).

W2t tess FEe W] AIERE Al
7l dEYlely Adrtjold] 54 wZoltt
(Jung-Yoon, Se-Hoon, 2018). Allcott &
Gentzkowm2017N)= 7H4r2=9] BjAd wido=
NEE 71€9 4s Feth SA9FEE tF
T AT, SUiAE T JIEUAHIAE F
3 BEE E49 BOITEdsm, 2019. 71
& HEHE 6% ool E-Holu FHo| g,
71715 59 QIEUS 7Ho = o]FolXith=
ZAEI= TP A2 7edE]] &
FAFNA F=2 AE] HujHEde He &
T WA-Seck, Seong-Woo, Woon-Gab, 2018).
TWr2ee w1 lemstel wet gkl
s Fojo vlg)] Exl w2 sPHeiskA g
AHEE, ARG ABIEAAE &7t wg]
71% SHHEuisun, 2018). June-Woong(2017) % &
e SHE WP TR AE SR
l= 79 dlelzt A3} Yong-seok(2017)

TWreE A2 PYoldhs s 7004
e AR AFUAIA A o ShE
glof sy A% o]E% T QE,
a7dnto], FRE 5 Tzl rlto] ZEAE
I g Tes B3l ARls ARAE 246t
T AL = ol wWEA gilsk= Aol Jks
afzl Zoltk w|tjo] 7]&e] W}t w729
A3} 59 FES AR ofHA ska o] 33
7V e 2 ALE s §)
=4

wAlE 7P gedk SRy 28t
Fo g 2 wi= A w2 Frl=ol| Bs
A%, EA 5223e fsl 1RE Feke Xt
AB1A AR E EstA Ak 7)o
oo eEu diEY, FAE PR ES o)

ilod

I~

ry

N

ot rlo

il

AHYFE EE AR e APgent
AA7F §17] wiizoltHHongKyu, 2017).

4.2 QU=0| AIZOI9} MEHBIX BiAL

ATl SabEE E TE WAL Azl
HFololtt, W5 oA T} so|sto] A

B2 w2 AR ApiRE BAEa Qo
ghlt} oFde 24 tEARE 71E AEA]
54 AuE e FEFHo|thJae-Gook,
2018). QTESe] Ztg HES 7T 2 759
Ao HEA AR AEAR}L 7Qle] 94
523} o|xof we} duiEA] IR AE %
& & Qe o] 24% Aot

TVhrE Ho] Zle WsiNieRE Ad
& gla, 2E ARBE EEa e ARG
A} 22 AEEd @] #AHeA STt
wlof St (Wansoo, 2018; Yong-seok, 2017). 7}
o B0 2 AXABIA - FAE S
73 Bo] A= Aotk wFAE Y
o, AXZAL ARz, Z2epitel 2 3
Awree T b Bl AlE)ee] v ALg]
ANA © S4slEtE A-HWansoo, Jaeyoung,
2015)% JTh

TS ARA, - AAA BH0E 5y
2le g8 el F9] e AREEE A
©)(Sae-Wook, Se-Hoon, Ahran, 2017)3bA4 4]
HolAY} FAAR] FHORE BAE &HolHe
oj=7} @1 AH(Yong-seok, Oh-sung, 2017)%
Aolal= AT I RAS O A3l AX| - A
Ale}t wlojwal AHsh| ofHte A HAFE
T} Yong-seok(2017)& 7127t 33w
FelgHETRh FAAEAZ AAFDY W,
AP 5O olofA= w/H S-S Stk A
Eis=s

FUollA XE} BT T Holx|= o]
94 digy 930 2 /s S35
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. S ALBlol|l A 71
> FE AR AR} opuet
Aapdo A FHA AR}
(Gyu-Jae, 2018). AAle] A=A ool k= A
He AME, ALY FXZA opda g o=
LR s Z1o] T Wansoo,
2018). AfAlo] AAsh= AAS vldAsh= 7| AR
ot A 722 X FeiH el Alolth

ol A& Adstet Ay A2 A
22 J5°] A8 Zie A Yol o
7} FAE HEdlo2n &9 oF=Zsle 7o
3= 9kaRS BeltKBharat, 2017). 45229l
A=Y A 72t AAkE L, ksl
Hj7d o= 288kl ek

T
30,
v

Qo] iz 2
2 Al

WolSoli

4.3 ESEs ofapiE

TVr27b SkEE wEe] shUE AR
toje] S A wdnie] A% & A
o] a1 Al A B 7|Yele ‘g5HE}
(Confirmation bias)” 3 7= 7oL} Ho|~5
FAYES ‘duElE AR As AEE
o} Adutjoie] ARl SEEFARIAE IS}
= ‘oFpA=(filter bubble)’ o A} o= A
H(echo chamber) &, fARE &9t S8l W
o Zsl= Ept HASRE A ¥t} AL
3l& Applo] W Al W8eE ez o= who}
g7 H4 ot
(Gyu-Jae, 2018). AxJoldel W& F=3} ol
A AREES gSHEt AdYER)] ==
(selective disclosure)” ek o HolA| =&,
o] Ao FrTE SEEE Aotk Spolr,
2017).

BE3F Bl AH| 2 Al BHEE B R
o3 degd RIS H3A HHA 7S
Zky I HAC] AslEE o AFoldhs F
Zhgo] AY7]a QeiPariser, 2012). &, AMxlo]

Sole AZWF Aol

5. ZAo| FYeTXTHXE
5.1 METEHHO| Qlui

zFroME FHE HIEsl] AdE9 AH
of A HE, AAHES TAZ /MFEE 4
A= k= B4 d9loll digk AEo] rhsshA|
o =7ke] Fa3 Aot tidk rre] ¢
g} TJ700] ABFo® TEa AAAHoRE %
3t S A Jungnyum, 2021) FHZ
AAH-S 41431710 o2t

MR ZRzolE TPHTAR Qe Hol

A BAZe] N17A tES AA7IRE 5 F=
2 AZSA oiEsged, B8 9 olgel

3]

B SEQA ‘mlaE & FHOE P
27} BESEHA frEEE @, 9F = 9=
A2ujAel el AYat== T 48 &ollA 7
Al g2 HEO] o|Hd FAIE TrAISH=H Al
0= AsshA] st A= HAtijungnyum,
202D. olHFF Mol x| Zepo] A H A A
He 7129 AAHA(Code éectoral)? HHEF
Aol #EF 1986 9 30Y HE(AI86-1067
)< W88k gk eIt Seung-Fil, 2020).

3 81 ARE S Aol
b AT wiAdle AXZQ
g2l ol mkaEe
NFFF o T=
o B4 Zslet rrERE
o5 AAUWZ] #lsl SR Aol
e, skds B3l o] Hks &

A tHRees, 2018, Min-Jeong, Jin., 2018).
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5.2 YEZTACHMEC| St AMAR

g0 AR A A YL W]
ol we} R A7) 7= sHAINE ALY
S 7|Eo R EAIIS Algkel IR ag it
g A= FAlo| A3 t-g3taAl sh= W
S= wWABHAA, AR HaHd3)(Consel
supérieur de l'audiovisuel, ©]s} CSAZ sld=
=e] = AR FA| ofgfol T =
e BAMAIEC] ek 7R RS
A & JEE e HolA EAHot
(Jungnyum, 2021).

TS o] WO At oln &AL )
= SR diA ] #g THHES A A
A7 Rl H8shs Ae HE=E, AAZIE &
QF AU SNS FollA ARE of=fst= B4
o tj-33k7] S8l rlEE SRS FE &
2be WPE AN 7 UESE Sl Tk o
A AAZIZE SOl dYsh= YRS
olgdl AAE W == EHAHA = 39
AR, AEo] BHEofRel AAglo] AAHdo]
T BT ARE o= st JrkMin-Jeong,
Kim., 2019; Min-Jeong, Jin., 2018).

e meso] 2 Su XM gk
S A=A} sk, wte] #E wAEe
o] Hgto] H&o] BErlsslal, ekl HEE
Holol, Loprt FHe| AHE AWY & AUt
. Rithe} -39 EAE7 o]ojFtiMin-Jeong,
Jin., 2018). o] W& = T2 YolAe] =
A3t =2k 72 iAol vAlskal e ¢
oAl AlAfshz Bt B At AR 2T A
Ho3E oy EdE(Nextinpact, 2018, Le
Monde, 2018, Le Nouvel Observateur, 2018;
Rees, 2018)94 Edy}+= 8 =& UA A
3R, o229 <Tab. 1-D3} 2t}

Tab. 1-1. z=20] AR AR A HA A APH o]
He =t thd 4

A4 T8 UE

SRR ek gojol By
LR | Sl Hel, A8el ®
Hole] mE |« Aol O e 2
4 BAZ Qs xS Af

AN FEE AT A9
2 SR | Ans Bl B 84
o o Bt

o A5

«  HQLe CSAY] AZe ddk =
“9jazylol] o8 EAE AL
ol==7te] & sl e
TVio] Zefzztel 224

3 CANE | 9L olslE Ak A, olE
1aERA | o AR FoaAt B
o) Agel | & YE ADL Holsw 90
. W, A A BB
P wuT + Ye o
A= B A %S
C B} BUT 2AE Qo
2 A7) S1g
sy o |t A9S shedg vEsa g
e wm | o (ER AR B 9
2N MR Aguge e wen 4z
g% 24
> EH L o zgse e wae
e
SRR, T ol
o A ga o e
o] &A h

6. 7thrLl] EA ol Chet =2

6.1 &I =0|o| 5
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g Bl ARE =Rl ST
AR FFE I gggo] Adsithe SHolA
ol TH&St] % WMAZAS BoAel tF
Hck Jd PH™ R I raERE U
AR = st EAES dds] A% SAE
= vRsi Y, A TR E ofgA B
AW aiAsioRrt gtk o] T,
Min-Jeong, Kim(2019)2 =2} 7, oJv] AR
S-S 3l A e EHARAES
wASL Ja, FAAARS AR
g TS sl gerz by
) ¥ oS FAsIE "€tk A
H}

N\
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freedom of expression)’ S A3 Ysir=
AT HEAY] Y=ol &

ofr
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K3
s
re
i o
"
lo
o
1>
o,
i
fo

o] A Fom HAlsHA Gotok & =
WA qtAlskE S EAIRE” ol oS i
go] FE3IHSungKi, 2018). 7120l oigh
HEA =0l 725 AR A3l Holgks
ol&HA ZIE wel AUAA TIAH =z A
T3l ke A= At Wansoo, 2018).
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zkol7b a1, AER 7 W vse 74
s7024 MEH BAE ANSHEE AEE
31 QlckSeung-Pi, 2020. F 7He] wierolA
AN 7220 84y FH o EA S EA
gk o]9], Y-go =AY S Tl Ho R
AE EE A9 A& @ Joh /AR
FEHA o] B3 HESHGwang-On, 2018)ol|A =
THARE “FR7IF FolA HulstA I U
go] ARdo] ofgtar g AR 2jal A
skl lom, AT ds]e) 744 2 &
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A Study on the Legal Regulation of ‘Fake News’ in the
Age of Social Network Services : Focusing on the French Les
propositions de loi contre la manipulation de 1’ information

Sunhye Kwak* - Sungwook Lee™*

ABSTRACT

This study began by pointing out the problem of domestic media reporting on ‘fake
news regulations that frequently appear through the French ‘Les proposals de loi
control de l'information’case, while still approaching with different standards and
perspectives on where to see fake news. In the age of ‘social network services’, the
answer to what the media is, what the news is, and who the reporter is increasingly
difficult. While reviewing the long history and background of the spread of fake
news examined in this study, it was confirmed that could not determine the concept
and scope of fake news, punished, regulated, controlled, or judged simply by one
standard. From the perspective of ‘freedom of expression’ set by the law, we have
the authority to express our opinions freely. In addition, ‘online’ space is a place
where fake news is generated and spread, but at the same time, there is plenty of
room to act as an antidote. In the end, the only alternative to the damage of
long—term fake news will be to create a media environment that allows more
high—quality "real news" to pour out, allowing us to develop our ability to judge
reliable information through balanced competition among various news in the free
market of ideas.

Keywords: Fake News, Les propositions de lol contre la manipulation de 1’ information,
Social Network Service, On-Line, Freedom of Expression
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