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thmglqn Voo el | 259 | 6497 | 808 o %
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VII-9 .806 20-29 49 15.2
VII-7 712 30-40 180 56.0
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forcrrelan VIL-12 204 4.067 | 40.81 | .837 13 yrs 165 420
VII-8 631 3-5 yrs 65 20.2
VIL-5 560 Syrs and more 90 28.0
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higher than university 105 321
college and lower 216 679
A al A
3.2 XiE2rE U 24 gender
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Table 3. Correlations
transformational N fotl.lowershlp il Org
leadershi goa proactive s critac rforman
cacersiup consistency participation team spirit thinking perto e
transformational 1
leadership
> goal consistency 391 ** 1
= proactive
% participation .336%* A5T%* 1
2 | team spirit 378 574 537+ 1
° critical thinking 225%* 377%* S78%* .534%* 1
Org. performance S518** 494+* .328* 499%* 228** 1
4.2 IME=s
NAAES S8 20 A FRNEAL 48] w5A Bl G, wiwE Axe] 98 44 4
ANSITE TR 2ol g MeE B F, ol 2el wydM 4aAeRe Fst
iz BEANY oSSl B QA o BRAe) S9iNel 2ze) BuE Sl

Table 4. relationship between transformational leadership and organizational performance: moderating effect of

goal consistency

Model 1 Model 2
B t P B t P
gender(female:1) -114 -2.464 .001* -.110 -2.401 .003*
age .106 2.260 .006* -111 2.373 .001*
control variable | education -.003 -071 273 -014 -.089 245
tenure -.093 .078 157 -.089 .968 .168
employment type .083 1.803 .136 .087 1.903 154
T. Leadership 419 8.200 .000%** 403 7.810 .000%**
goal consistency 336 7.076 .000%** .355 7.139 .000%**
T. Leadership*goal consistency 112 2,061 .007*
F 18.206+ 16.165%*
Adjusted R2 409 419
AR2 .010
Notel: *p<.01 **p<.001
Table 4014 3 WAl sk T WAl bl ABAge ZA4T GO Jge mAT 9
212 AZHGT: BAA W U BE ok e Qe 237480 Bl U
A AT HHAOZ {7t FFS 7 A fride A o, SEIAEL 2T
An itk A s ATEAN MeE fold 2RI Qe o Yekit
I} A 223 40.9%2] AEe] Qe AeR
et 29A104 A 2uila SEdRAe
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Table 5. relationship between transformational leadership and organizational performance: moderating effect of:

proactive participation

Model 1 Model 2°
B t P B t P
gender(female:1) -106 -2.187 .006%* -.093 -1.950 .090
age 094 1.918 158 .096 .1988 161
control variable | education .012 247 223 .007 157 244
tenure -.128 -.699 112 - 121 -.589 124
employment type 092 1.920 213 .109 .822 .168
T. Leadership 459 8610 .000%x* 476 8.909 .000%*
proactive participation .193 3.875 ..000%* 159 3.029 003+
T. Leadership*proactive participation 154 2.446 017*
F 14,226+ 13.287x
Adjusted R2 351 .370
AR2 .019
Notel: *p<.01 **p<.001
Table 5ol4l 7h4 228 AZAUTE BAAS  sRse 2Tl 9 HAE oz gt
WEa Poils B2olel sheMelel 55H B wlom, 4uaed SUAn Awee 35.1%04
e R CLE CEES D LI (e s

bt w3 WEs o 55 dele) 4

Table 6. relationship between transformational leadership and organizational performance: moderating effect of

team spirit
Model 1 Model 2
B8 t P B t P
gender(female:1) -.116 2527 .006%* -116 -2.533 .003%*
age .101 2.185 010+ .104 2.236 018+
control variable | education -.029 -.661 325 -.028 -.626 .336
tenure -.120 -1.401 126 -119 -2.653 153
employment type .053 1.167 473 055 1.203 412
T. Leadership .359 7918 .000% 404 7916 .000+*
team spirit .350 7.506 .000%* 334 6.924 .000#
T. Leadership*team spirit 067 1.176 140
F 18.918+ 16.558x
Adjusted R2 418 422
AR2 .004
Notel: *p<.01 **p<.001
Table 694+ 7Hd 2-3& A3k AS2 A ST

tﬂﬁ@ oy " e
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Table 7. relationship between transformational leadership and organizational performance: moderating effect of
critical thinking

Model 1 Model 2'
B t P B t P
gender(female:1) -.105 2.148 .010* -096 -1.979 .003%*
age .084 1.697 199 091 1.853 118
control variable | education .001 .020 325 012 259 .336
tenure - 121 -.810 126 -.086 -.638 153
employment type .039 821 473 051 1.101 412
T. Leadership .500 9.499 .000%* 471 8.799 .000%
critical thinking 125 2532 .018* .043 782 168
T. Leadership*critical thinking 079 1.161 .340
F 13.249+ 12.564
Adjusted R2 335 357
AR2 .022
Notel: *p<.01 **p<.001
Table 7olAE 71 2-4% A2, A2} fa ZAE folahn 2e o= veht s
W87 2EAn vwd Aas 244 o3 AeE)7) Qghk

% ATolA AT FEIAIH TEH

o8 %“%‘Lg = Zow AlEen, g =
o] Aree 335%% VERTE HIEA Abare] of 2HEHNE =43k sie| Fgure 1.3} 2t
Transformational ‘7___7__‘ ‘77_________‘____,,,‘.._..-_---—---‘
Leadership
_ =m
S I
High goal consistency High proactive paricipation
A A
Low goal consistency Low proactive participation
Organization performance Organization performance

Fig. 1. moderating effect of goal consistency and proactive participation
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The effect of transformational leadership recognized by members
of the telemarketing organization on organizational
performance-centered on the moderating effect of followership

JiHyun Shims*

ABSTRACT

This study attempted to investigate how the transformational leadership perceived by flowers of
telemarketing organizations. In particular, this study explored the moderating effect of followership in the
relationship between transformational leadership and organizational performance. To verify the research
model, 321 surveys collected from 10 domestic call centers were analyzed. Reliability, correlation, factor
analysis, and hierarchical regression analysis were performed, and as a result of the analysis, it was found
that the transformational leadership in the telemarketing organizations had a positive effect on organizational
performance. In addition, it was confirmed that goal consistency, proactive participation, critical thinking, and
team spirit, which are the four sub-variables of followership, all have a positive (+) effect on organizational
performance, and both goal consistency and proactive participation moderate the relationship between
transformational leadership and organizational performance. Considering the special working environment of
telemarketing organizations, the results of this study suggest the need for a corporate educational role to
increase transformational leadership and followership and the need to build environments by setting up an
atmosphere for members to exercise follow-up, and opening up communication structures for members to
follow.

Keywords: transformational leadership, followership, organizational performance, telemarketer,

telemarketing organization, proactive participation
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