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Tab. 4—1. Respondent’s characteristics
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50t o)A 7 2.3

ae  IE 2 309

nje 06 691

AR £ ofs} 116 389

sy ojeln 59 71 574

gelgagiopy 11 37

- e 8 25
<l

gle 26 725

200kS] T)at 66 21

YAQE 2084 old 218 73.2

T 0me v '

3005Hd o)At 14 4.7

T A awa 0 101

4;2’& o3} ojmsl® 48 832

&2 35 omslw 2 6.7

o A=A 117 393

T ggn 178 59.7
A

71e} 3 1.0

4.2 JI18AHSE St HHIEY

Ze

&4 Maau} maxﬂak .
oPge 71EOE Fe] NG ur 4R QTR
ARAGHAC], DAV, HPRPR, 2AA
| BREd, HgRse) ) 290 B
O 2 8@ T 899 TARHuHe
69.863%°] ATKTab. 4-2-1>.

X,

H, QlAARe Tesls flsh
Ze] shQl Varinaxs]
T AASTE 2915
oS 7FEo R sl v‘:}—ﬂ@' 7.—3_31]' 27, -2
o] 27) 8l ® Fth =4 20 8%19 ¢
ZEAPEE-2 68.502%0] A TKTab. 4-2-2>.

L hl
o A alRMe FHR B

le) =

— L

o
=
7%

>

FEey Helsisel ¥ AE] 42
508 QR4S LB RIS
Wil F s U0

CMINDF(<3), GFI(=0.9), AGFI(>.0.9), CFI
(=0.9), TLI(>0.9), SRMR(0.08), RMSFA(<
0.065< A¥= <Tab.
4-2-3>9} 2.

AJeAER AdATE 2371 Hal 9
Aol A AF8TE VN, AFAE444
N, 22AA DN, 2743t DR et
W*ﬁtﬂ—rﬂ/‘i 270 e WEFE AASY

% 8/l WS AASIATE

4.2.4 TLSEIEY HS

i)

THIAS ASsl] flsie] #lA 2
UEAE AAete, ajIfsta), AVE(HFE
D), JIFAEECRE RIS TKTab.
4-2-4>.

d

4.2.5 WEEIFY HF



AMe|AQE, HM123 M3, 2022.9

B A= Cronbach’s AlGS o]&3h
W2 A #A(nternal consistency) H&5S 3l
T MRS Wleison 1 A
<Tab. 4-2-6>3} 2t}

<Tab. 4-2-67 Reliability Analysis

n Cronbach’s a
AEgTE 3 831
AEAREA 3 841
A% [ aAzs 3 846
AE | FREd 2 90 | .m
g | =34 3 704
HARAZ 3 818
AR} 3 24
&7 5 941
& 3 834
4.3 A2EM JIMAUS
4.3.1 o7 2ol XMz 2M
RHANCE Grsbr] A *a pak
(>0.05, CMNDF(<3), GF(>09), AGH

(>.09), CFI(=09), TLI(>0.9), SRMR(0.08),
RMSEA(<0.06)5< ©l-83l%lom 1 Avk=
<Tab. 4-3-D>3} 2t}

<Tab. 4-3-1> Model fit
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<Tab. 4-3-2> Relationship of job stress and burnout
HEEs | ®F3} A€
CR P
AEAT | AEAT i i
Hil-1 432 3% | 5176 | .000 | adopt
H1-2 .323 237 | 37% | .000 | adopt
HI-3 207 155 | 2.811 | .005 | adopt
Hi-4 .007 .006 103 | 918 | reject
HI-5 311 169 | 2179 | .029 | adopt
H1-6 448 243 | 3600 | .000 | adopt
HI1-7 -.023 -015 | -197 | 844 | reject
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<Tab. 4-3-3> Relationship of job stress and depression
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H2-3 .076 090 | 1.556 | .120 | reject
H24 044 058 903 | .366 | reject
H2-5 .286 247 | 2707 | .007 | adopt
H2-6 =107 =092 | -1.191 | .234 | reject
H2-7 017 018 213 | .831 | reject




. DLl 000" 244
o i 2B BRER 92 P 2E BRbR ohoned
99 P - €19°960¢ Hlxlolt w2
P — Bl ° LLL TRE BFF UMO-JOAON-IosmY
geRL | 00V'6 | ¥OL6 | 9986 | 2SLOT | 28801 | 0y'1T % NEME
116" =Rl BF UDO-IoAoN-105EY 00T | 16VT | 18T | TW8T | €967 | 2282 | 8LI'S BaT
806" | 820’ 1T’ 0T | 200~ | 8T ero’ IRPELE
22602 6.5°LY % NERE 816" | 9c0° 6ST’ 02T 800 82l | SI0- I¥PpELE
i ) 250 | w08 | e6T’ 180" 70’ 0T 890" IBE&RE
19971 6959 24T 60U | 628 | 1T | €0z | <0 | 9%r | 900~ | RE&RE
cLl Q7 guotssaidop 9co- | ee8 | 220 20T 20T 990° 2T CBREERE
390" 18T | 2090 | 080~ | ¥or- | 6vE 160 Pl e=E
gog’ 0T Tuorssaidop 500 G100 | €89° | 8T 0L0° 890" 62" K=
- : 160" VIT | LgL | es’r 800" 812 | 090~ K=
688 002 guotssaIdap LU | 0SU | ¥6L | ¥SO0' | SIT- | 0000 | W0 =
. . 860" 20e 6v1° | ¥8L° | eco- | <9r S0 C2B KR
900 999 zinorng 1.0° orr ol | Geg” | seo- | <er 110’ 2B kKR
cor 769" ginoung £60° LLO 0€0° 068" | 080- | ¥80" | L10- KR
vig- | 2S0- | 19T ce0 | €85 | e8¢ T VB &
96T ogL pinoumq Te0—- | ot | vor- | 20— | 96L° | oer- | Ger- ChoBR Bl
- ) 100~ | 12’ | 60~ | GL0- | €18 | LeT- | 860- ThBR B
0€e 93L gmoumq 6/ | 9100 | 220— | G0~ | 998 | 000 | SC0- | EhB kB
917" 618" enounq 180 60" T 10T | S60- | 189" | S8T° tEEkE
LY 080"~ T 20T ¥Sg - 0L 81T - ekl
82T 128 Zmouing LT T’ 290° 2c0° 01 | 9vL | <80 CEERkE
: : 310 o1 LIT 631 €80° €sL | 890 &l
L9¢ 0€8 gmouing cCO— | €00 | cie | evl | 820" | S6I- | 0L9° =LvklE
. . 0%0 g0’ 2T 1000 | Svo- | 820 | weg ERL Bkl
ave BES ginotna 820" | c00- | €100 | 0c0- | 19T~ | 691 | 828 I
BT 168" Tanoumq 050- | @I | 690~ | ¥S0- | €80~ | L6 0g8’ ChLB &R
Blow | Bl [k b S bo 2 & Y]
vorssexdop R ik | &% | ke | kB |88k | &F | &F
So[eLIRA SnouRSopuH Jo SISAeuy Jopeq Alowelodxq <z-¢-7 ‘qeld SoeLRA SNOURS0XH JO SISAeuy Joped Aloelodxy <1-2-% ‘el

RBR 3lxlo 24 BT kYR 1~kRSvER v it



000 | 9qreI G375 126 | ¢ s
000 | 906°€I 16 neel | g 24 - | s | | koo [ | B
- - 09, 000T | T I o |[Ive gl 162 B9 BZT ere
000 | 09972 L8 066" | 8 e | o (LS T+ Fex  ox ¢ Fex R ke o
000" | 69802 £v8 206" S I ez [l 982 02l phe vl E8e
000" | GITZ¢ 178 LIOT | € [$% - 6 [69L T pex e ek ko0 o =z
000" | LeS7e wwm ow% m 1 ez g1 [z pee e | &
- - [R9). ] e s sk s BEw
00" | L0B8 69 cB | ¢ e I 108 BZI pIE et ver @._M
. B . . LR L
ooo| (e mw MWW OMMNM M wAkE 6 | 610 [LQL Thex e | [P %
000 | 99078 = W] € 1 %m@ cle BIT- g0 mWW
000 | TI88 |  weL 186 ] ¢ BlekfE a6 | o8 2o o ho
- - 96, 000T | T I ooz bl
000 | 9908 985’ s | € . . [9867] o | =
000 | TI88 9.9 196 | ¢ ket 76| 98 I kar- Peo e
- - 180 000T | T s | o [6VS Tk B
000" | 6¢80L MMM o%m m RPELl I 681 | REHx
- - . . (V061 =15
000" | S8S€l €86 €01 | € 606 | 818 : Ll
N N N N o — =3
00| 8598 | 0L aLle | SRR = B WK EE 2E | bE 556
- - £r6 000T | T W | HAY [ B (BT S T D N
000 | Tzeel R 199 | ¢ e | RE | EF | & | K BB &
000 999°L 86. 96" | ¢ boE RBx SI010B,] JO SISA[RUY UOIBRRLO) <G-Z7-F ‘qRl>
- - crg 000T | T
%_ omﬂ MWM %M” M S Bl | Bk | BR | RE| T | TH | Bk | Bkk |[SoBk
4
- . s 00T | T e 900> | 800> | 60< |60=<| 60= | 60= &= 0 ow 2«
. . . . . . . ©00=d | |
d ) o q 080 160 8E6 6v6 Ga8 068 LT 068'96C =
VAN | WNYS | TIL [ 1D [ 1OV [ 11D [ AGNID | @)X
10198 JO AUPIEA UODRIUSOUOD <F-Z-F ‘GBL> siskeuy 10y AIOJRULIUOD JO 1 [9PON <€-Z-F “dBL>

62207 “SEl BTl ‘Evinky



434 21271 SAIRIe] MMH &
3 22 7F B BM

JE7I B AAH alo] -2
A 9% sl gl ARENe A
ABIoH 1 ATk <Tab, 4-3->% 2t

(
=

<Tab. 4-3-4> relationship of burnout and burnout

Swew | wew | EE
AEA%S | A=A% Plan
H3 215 342 | 4520 | .000| adopt

5. 4 ¥ 1

5.1 4E

B ATE oRR FARY ARl
o} $-29| WAGIN HAH 23719 UH7H§?4£
Za7] 9% Ne 24 Aol WMol

PP P
*A}Xl»— tow 7

18 Ass 9 PAHE AF BM SPSS
statistics version 25 2 AMOS 20.0 Z=27#&
o83ty BRI o, Ao A= ted
2.

D o=7]d FARR
# 2 1']—5—
g 309
AR A~EY A - Q
2838, AT,
ARSI e s 7‘é(+)94 FFS HA

Aow epin

of2 —|~

01

o i o
fr Mo X
o T
rot, P
iih) ki
>
w©
R
o >

PN
_]N
=
I3
£
N
rr o o

2 B FAAY] HFAEH2T} &
of PlAE Y BAT A9 L

el 43 w13

D Sl B A 220] 900
AE Q3e B AT Heldt AWel 9

hal

5.2 D&t
B A= oz 1& EAPACIERAL N P
o} AAA 27, 4 Ak BA AMH &

Ao] vfshe ARaEd s 20 B
Al el stk ASIS1eR, 2 A
tel wEshd thest 2tk

5.2.1 S|27|& BAIXIC| ZRAEY|
29 HMH &ZX

[

Cho et al(010E tEAMS] ZF-2EH 20}
272719 GF FAO] tis) AT, 1
A}t AL EG 2Tt 270 §o3 AHe o
FE PG SITE A B FEekY] A
g} SRS To7 Qg AR EY T 47
o] 7FEHETL st WADTOE el YAYst
AF2EY 2Tt AFE e B AT
oF frARE A5 YeRiIH. 59 54
Z1Ze] 3] H
= & ] 15 =
st A mE YA

545 7 YALERE
GFE FHs] W
v 2E#2vt © &
Aow A & obsHd FAME Wi
° 3 Kang2017)9] AFoA=

Ol

rlr
olrt

0

= 3

4]

i
(o4
:Oé
o,
g
)
rlo
o
N

O
N
4
>

ofr
Wi rlo

lo

ox
tlo
P
Ir
2

E
=

d

jus)
= Jm

r
2
N
—_

fol

2 r_>.li off Hov 2
Ol

o =4

ro fZ N

o

fae

E > i
2 X

jus}

W

i

4D ey



AMe|AQE, HM123 M3, 2022.9

A bl
A, 2 72eAo] ANA Ao Fold

ool £ aﬂw e
T o B, olg A7l Ang
of ¥ W oJzslw %A}xm CEBNSE BN
A8 IS SRl 4T 2 =
Bolo] 593 AT 5L AP oAl
19 5ol Bag Aoz A7

o0y o o2

N

5.2.2 o|&7|at

29 R

SAAe| ZFAER

4 FEYE gdeg 3 Han(2016)9] <
TolN ARrEY s g o] FIF AW
o] A WAL Aok S B AT fAR
Ao Yepole ARsEd e a3 a9l
%: Zl;(l—.‘.?__-q;]. ZZ];Q] ] H?ﬁ]{(_j_ th’_g_?ﬂ.
$g0] 2 QL WA S ok =

Z‘Xﬂﬂ]ﬂ ﬁOH EE 'L% Ul%‘\:‘ri ged &

2013114 Z.“Z;Ei’ﬂ!:% 9ol AHEES ¢
9] Ao IIst= A3t YT
H Jo=z 3+ Park et

™
T
ie)
D)
o=
o

d
(o
mlo
=
O>’

al(2013)9] AFAME AF1EH27F 925
=Rtk 235 YeEpAIARE A F2Ed 29
SHE 9 920 mXE Gl disire
B Ao Aol dy IRith ol oA
o] EAo] t=r] wlie] Yepd Axz Azt
=, oo vlu ARES Zifﬁﬂ & HH o=
7% FAARE B3] A5

= 29
=4 A, 4TE A% TX 5 zml e
= v

5.2.3 2|27\ JAIXI HMH &

ny 2

ARSI R & Lzl i)
ol Kim(2018)2] Aol &3 471 3tol
frolgk Ao AdArE sle A= UERst
ot Kim2018)&= ARF-2] & E} AY+} Blus)
Rs W AFAAR] AN o] ke
H 4319 Ax7} ol AZsital stk A
ARl o= g Ch0(2020)-4 ﬁ‘?‘oﬂ/‘il{ A
A 2 Afololl &2 A9 FAdATT Q)
ol 319dem Song(2019)= 47 JJr =0 #
A4 Axlo] 2o FAgARl ks wxIth

I Tk ofe] ATl ARFA

A HePYAL AR, HEAL T TR AEY
LEAEC] XA A 28 P8t A
RoH, o57|H FAA GAl AA
ola] ¢-$-S AT Y= AL U 2
(Lee, 2015). =3k Koo201D<} Yun et al.(2015)
9o AFAE &xlo] AHHS| A=A il
AEA dojud 557] 2Ad TEYE T

1o )
B
E

SR WA AY0] gD $E3, Bt
e AAY QBT olold A, HAH



ol27|z BARS HRAEEATL HME 27

F20| olxls S

|_

sl A Aw

Reference

[1] Chang, S. J.(2000), Standardization of
Health Statistical Data Collection and
Measurement. Gyechukmunwhasa. (&A%
(2000, AFEAAE +H - 34 #F3h
thebaldelsts], 92-143).

[2] Chang, S. J., Koh, S. B., Kang, D. M., Kim,
S. A, Kang, M. G, Lee, C. G, Chung, J.
J, Cho, J. J, Son, M. A, Chae, C. H,
Kim, J. W.,, Kim, J. I, Kim, H. S., Roh, S.
C., Park, J. B, Woo, J. M, Kim, S. Y,
Kim, J. Y., Ha, M. N,, Park, J. S., Rhee, K
Y., Kim, H R, Kong, J. O, Kim, 1 A,
Kim, J. S., Park, J. H, Huyun, S. J.,
D. K.(2005). Developing an Occupational
Stress Scale for Korean Employees. Journal

Son,

of The Korean Society Of Occupational
And Environment, 17(4), 297-317. (A%,

AP 715% Mo}, #AwWZ o|Fd7t A

A7 247, £olok A3s, 149, 19
R, S, 330, 2, 282
Sk, WA, o)38, AHY, TS 4

(3]

(4]

(5]

(6]

37 —

Cho, C. H & Kim, M. S.2010), An Effect
of Nurses™ Job Stress and Job Burnout, Job
Satisfaction and Turnover Intention
Focusing on Large-sized Hospital in Daegu
Gyeongbuk  Area, of
Business Administration, 3, 366-380. (&%
5, AuA@010), tEAke] AF~EH 27}
R, ARRE, olelxd A o
@ O ARAY PERS FHo=
e g3, 3, 366-330).
Cho, M. K.(2020), The Double Mediation
Effect of Job Burnout, Depression between
Role Overload and Flourishing of
Employees, The School ~ of
Catholic University. (Z=%<X2020), 21721<]
Adapratel MGl BAANA ARz
=9 olFmiNEd EYista FEA
st Aol =)
Choi, H. Y.(2002), Perfectionism Tendency,
Social Support, and Burnout Among
Counselors,  The School  of
Catholic University. (3]-8(2002), A+
o] gk ARRlE AR AlgE &%
ZFEEtista Aleldadiste Akl

).

Korean Journal

Graduate

Graduate

Al
=

Chong, H J.(2002, A Study on the
of Workers” Burnout in
Homeless Shelters, The Graduate School of
Yonsei University. (%83]78(2002), =<1 4

ARAEe] A7) G ML 291

Determinants

E]



o

AMe|AQE, HM123 M3, 2022.9

(7]

(8]

(9]

2

| 3 AT AA =591 gHE T4
o5 AATStL AALSHR=R).

Doosan Dong-A(1999), Dong-A New Korean
Dictionary. (Fourth Edition)(5+2Fs-0K1999).
&oF Aol APA(AI4).

Han, K. H.(2016), Influence of Maladaptive
Perfectionism on Mental Health of Police
Officer : Mediating effect of job stress and
moderating effect of soothing ability, The

Graduate ~ School of Daegu  Haany
University. (3733)(2016), #2152 3

o7} BEEFA] ATl Al IF
L AR iEd2 ) EI} A9 REYe)
ez} digRiefietal thisky HARSHY
=)

Health Insurance Review and Assessment
Service(2010), Press Release of Statistics
Disclosure Department of Policy Support
Office. (AZFRFAIAEZ7IA2010), A=A

A SAARIINE REAE).

[10] Jung, J. H.(2017), Effects of Occupational

Stress Change on the Blood Pressure of
Workers in a Large Company, The
Graduate School of Ajou University. (33A)
§2017), 3 o7 ARE S=AE] 4
F2Ef 2 s gl vAe 9%

olFieta HATELY AR,

[11] Kang, M. H.(2010), Mediation effect of

self-esteem in the relationship between
job job
emotional labor workers, The Graduate
School of Korea University. (7F%+3(2010),

PA=T FAAL] HTiEd 20} AT

stress  and satisfaction  of

[12]

(13]

(14]

(15]

(16]

ko] PAA ApolEFate] wizE,
vt aSTE AALSHe =R,

Kang, S. K.(2017), Effect of Work Stress
Caused by Emotional Labor of Children’ s
Hospital Employees on Burnout, The
Graduate School of Dagu Hany University.
(FTH017), oFsH8Y FAA] AT
B MmE AF2EH 27t A7 A=
[ Tty sk BRAeke=

).

Kim, H. S.(2013), Occupational Stress of
Medical ~ Administrative
Regional Hospitals, The Korean journal of
stress research, 21(3), 229-238. (A4
(2013), A9 o571 g2 SAA| A
AEf2sts],  210),

Employees in

BEREY A
229-238).
Kim, H. Y.(2010), The Effect of Married
Woman's Job Stress on the Marriage
Satisfaction, The Graduate School —of
Dong-A University. (318]%9(2010), 7]-&]
3e] AF-2EH 2} AENEE H|A=
F& Fottistal thekd ARt =w.
Kim, H Y., et al.(2012), Stress of Korea,
Issue&Diagnostics(59), 1-26. (3], o)’
& ATF, A1E12), 2Ed2 AL
gk o] TR&XITGR9), 1-26).

Kim, J. M.(2017), The Effect of Job Stress
of Childcare Teachers on Psychological
Burnout Focusing on the mediating
effects of self esteem. (Fw)(2017), X2
Sante] Huredzol deld A

L AolEFe] dlanE

A 9



ol27|z FAe HRAEEATL HME 27, 220] olxls Y3

SHCE. At thskd HhAeke=
).

Kim, M. J, et al(1999), Organizational
Behaviorism, Chongmok Publishing
Company. (Fi% (1999, ZZHPFE
AEZDAD.

e

[18] Kim, T. K.(2012), The effect of job stress

for depression in clinical nurses : focusing
on the mediating effects of coping
strategies and social support, ‘The
Graduate School of Chungju university.
(ZEN72012), ts ALY R EAEY 2
7b &l Ulﬂ—t— & 2Edl2 A
A3t AA AA Y A ESE FAoE
Frista Qukefstel AASH =R,

[19] Kim, Y. A.(2018), The Impacts of

Psychosocial Work Environments on Sleep
Disorder,  Depressive  Symptoms — and
Burnout of Dental hygienist, The Graduate
School of Ajou University. (73€-0K2018),
AR - AlElE SR80 RIS YALY]
Aol &, &3l mAlE I ol
Shal BATSH AR =)

Ko, Y. K & Kang, K H.(2006), A Study
on the Relationship between Self-efficacy,
Collective-efficacy and Job Stress in the
Nursing Staff, The Journal of Korean
Nursing Administraion Academic Society,
12Q2), 276-286. (A7, 7373K2006), ¥
HRbEALY] A EST AREST) 4
RrEdze] B3 AT (PR,
12(2), 276-286).

[21] Koo, E. M.(2011), A Study on Child Care

Teacher’s Physical Health, Mental Health
and Burnout, Journal of Early Childhood
Education & Educare Welfare, 15(4),
120-139. (F-271(201D, ESuARe] AlA|
A, A A7 geet 27l gk A
frobu & - ASEAAT, 15(4), 120-139).

[22] Kwon, E. K(2004), The effects of

Counseling Termination Experience, Social
support, and Self Efficacy on a Play
Therapist's Psychological Burnout, The
Graduate School of Sookmyung Women's
University.  (#0]73(2004), 25273,
AREIR AR, A7) Eegte] EolA B
AEA 236 PRl G sHEARHE
L AALSHR =R

Lee, C. J(2011), A Study on the Public
Nurses” Work Stress and Burnout : The
Exploration of Moderating Variables, The
Graduate School of Changwon University.
(0]&F(201D, =HEY F2ARe] AR
Ef 29 4% 95ka40) &AL A
St theked HARR =R,

lee, ] Y.(2015,  Effects of
non-commissioned Officers” Role Stress on
Burnout, Depression, and  Turnover
Intention, The Journal of the Korea
Contents Association, 15(4), 303-315. (o]}
B2015), FARHe] HTAEH 2L 4%
-2, oA s A= FE f&%%‘iﬂz
8t3], 15(4), 303-315).

Lee, M. 5.(1998), Study on the Effect of
Job Stressors to Job  Stress and

organizational Effieiciency through



o

AMe|AQE, HM123 M3, 2022.9

[26]

[27]

(28]

[29]

Personality Variable, The Graduate School
of Ewha Woman’ s University. (o]
(1999), AF-2EH 2 8]10] U E]Y
ue} 2AFAEd 2o} 2AFEA VA=
Gl Bt AT olstdxt L Akt
A=)

Lee, M. S.2004), A Study on the Relation
between Job Stress and Depression of
Clinical Nurses, The Graduate School of
Chosun  University. (©]7]<(2004), /3t
SAEY AFAEH S} 2o #Y
4. Al SR AAek]
).

Ministry of Health and Welfare(2013),
2013 Mental Health Project Guide. (&
A157{2013), 2013 BAIAZGARE Q.
Park, B. J.(2001), The Effect of Job Stress
Factors on Organizational Effectiveness of
Public Officials Organizational Members,
The Graduate School of Gangneung
University. (812001, 359 2274
Aol AF2EG 2 gRlo] 22 a3
A 9% A3thsta Agoisk AAt
SHeER).

Park, H H., et al.(2013), The Associated
Domains of Job Stress for the Depression
among Local Public Officials, The Journal
of the Korea Institute of Electronic
Communication Sciences, 8(9), 1373-1381.
(3], 74, AR A, AHd
(2013), Ag3F-Lo &0 IFe mIA
= A% 2Edl2 89l F=A-EAI8E,

8(9), 1373-138D).

[30] Park, U

Y.(2018), The

between  stress

relationship
and burm-out : A
moderated mediation model of positive
and negative emotions, resilience and
teacher cognitive  emotion
regulation, The Graduate School of
Hanshin University. (2F2]9(2018), 252
Eg 2o Algd 4zl BANA Y -
A} slEEEy, wAE s 2
AH Xz 249 mfay - 55
Sl WAFS FAloE FHlthstal tisk
A=)

Shim, J. W.(2015), Job-related stress of

Claim Adjusters in a Life Insurance

efficacy,

Company, The Graduate School of Seoul
National University. (2174-(2015), H 3]
AR AAARS] AR B AETiE)
2 ek ARk =),

Song, M. 0.(2017), The Mediating Effects
of Calling and Self-esteem in the
Relationship of Job Stress to Burnout
Among Pasters, The Graduate School of
Soongsil University. (£7]{2017), &3]#}
o] A% 2Eg 20} &3] BA A 41
A3t AolEzel wiEs Sadst

715mEtth ekl AR =),

[33] Song, Y. A.(2019), The development of

the local clinic medical doctor role stress
scale and the mediation effect of job
burnout on the relationship between role
stress and depression among local clinic
medical doctors, The Graduate School of
Hongik University. (5%oK2019), 712



ol27[at BAXje] HFAEelar) AR A7, 220 olxls o2

AIXEf 2 Hx Jfd 9 AGEgs
o} 92 b AN R miE
3 Suigtal ikl BhALEke =R

[34] Um, T. S. & Kim, H. S.2013), Impacts of
Job  Stress
Depression among Local Public Servants,
Korean Association of Health and Medical
Soclology, 21(4), 123-142. (QElE, 2dA
(2013), AL3F-Ae] 2F-2EH 20k 217
NEETE 2o X FF =AM
53813, 21(4), 123-142).

[35] Wie, G. B.(2009), Analysis of the
Influence of Job Stresses in Hospital

and Job Satisfaction on

Staffs on Organizational Commitment and
Job Satisfaction, Institute for Poverty
Alleviation and International Development,
18(2), 163-175. (£133+5(2009), B0
AF-2Ed 2Tt 248U A5 ]
Av FHFARJEA. AAtiE RIEA
TALAT, 18(2), 163-185).

[36] Woo, J  P.2012),
Understanding of Structural Equations
Model, Hannah Rae Academy. (%2
(2012), 72378424 7dst ofs), shi
golztem]).

[37] Yoo, H. J.(2014), Effects of Job Stress on
Depression and Sleep Disorder of Hospital
Clinical Nurses, The Graduate School of
Inha University. (+8]2K2014), 25F-2-E¥|
27 T TALY] 923
ool PXe= dEF ettt ik
AR ).

[38] Yun, K. M. & Yoon, H M.(2015), Effects

Concept  and

of  Socio-demographic  Characteristics,
Emotionality, Health Status, &
Organizational Health on Burnout among
Teachers of Young Children : Focused on
the Provision of Government Subsidy,
Journal of Early Childhood Education &
Educare Welfare. (&731], &&]9](2015),
BEwARY] ARS|QIFEHY EAF A4,
7788 9 24 A7 0] a4 mAl=

gk Solus - REEAAT  194),

[39] Akiskal, H. S.(1985). Interaction of biologic
and psychologic factors in the origin of
depressive  disorders. Acta Psychiatrica
Scandinavica, 74, 131-139.

[40] Battle, J.(1978).
self-esteem and depression. Psychological
report, 42, 745-746.

[41] Beck, A. T.(1967). Depression : Clinical,
experimental, and theoretical aspects.

Relationship ~ between

Philadelphia. University of Pennsylvania
Press.

[42] DSM-TV, D.(1994). Statistical Manual of
Mental Disorders. American Psychiatric
Association, 535.

[43] Freudenberger, H. J.(1974). Staff burnout.
Journal of Social Issues, 30.

[44] Hulsheger, U. R. & Schewe, A. F(201D).
On the Costs and benefits of emotional
labor : A meta-analysis of three decades
of research. Journal of Occupational

Health Psychology, 16(3), 361-399.

[45] Lazarus, R. S. & Folkman, S.(1984). Stress



AMe|AQE, HM123 M3, 2022.9

appraisal and coping. New York, N. Y.
Springer Publishing Company.

[46] Marcus, M., Yasamy, M. T, van
Ommeren, M., Chisholm, D. & Saxena,
S.(2012). Depression : A global public
health concern.

[47] Maslach, C. & Jackson, S. E.(1981). The
Maslach Burnout Inventory. Palo Alto
California : Consulting Psychology Press.

[48] Maslach, C.(1982). The burnout syndrome.
New York : Prentice Hall



ol27|z ZARe ARl HME 27, 220 olxls g

Kyoungjin, Song(ssong670@gmail.com)

Kyoungjin Song earned her master’s and doctoral degree in Public Health
form DongEui University. She is currently a lecturer in Healthcare
Management at DongEi University and working at Lala Korean Medicine
Hospital as human resources manager. She is interested in Healthcare Service,
Mental Health and Service.

Jeongwon, Lee(leejw@dew.ac.kr)

Jeongwon Lee is a Professor of Healthcare Management at DongEui
University. He earned his master’s and doctoral degree in Korean Medicine
form DongEui University.



o

AMe|AQE, HM123 M3, 2022.9

The Effects of Job Stress on Depression by Burnout
in The Hospital Employees

Kyoungjin SongD - Jeongwon Lee?)

ABSTRACT

Job stress experienced during work has a positive effect on the organization, such as performance
improvement, but if not properly managed, it can cause physical diseases such as digestive diseases and
mental diseases such as depression and neurological diseases. If job stress persists for a long time, it causes
emotional exhaustion and depression, which has a significant adverse effect on individuals and organizations,
So proper management is essential. Therefore, in this study, a descriptive survey study was conducted using
a self-report questionnaire method to find out the relationship between job stress, emotional exhaustion and
depression of medical institution workers.

As a result of the analysis, it was found that job stress of medical institution workers had a significant (+)
effect on emotional exhaustion and depression, and emotional exhaustion of medical institution workers had a
significant (+) effect on depression. Through this study, it was found that there was a significant relationship
between job stress, emotional exhaustion, and depression of hospital employees, and that emotional
exhaustion acts as a parameter in the relationship between job stress and depression.

Considering that job stress of hospital employees causes adverse organizational effects, such as threatening
workers’ mental and physical health and causing deterioration in the quality of medical services,
organizational efforts will be needed to relieve and properly manage job stress of hospital employees.

Keywords: job stress, burn out, depression, hospital, hospital employee
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