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The Effects of Verbal Abuse Experience, Emotional Labor and Nursing
Practice Environment on Job Stress of Nurses in Hemodialysis Units
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Abstract This study was to investigates the effects of verbal abuse experience, emotional labor and nursing
practice environment on job stress of nurses in hemodialysis units. Participants were 169 hemodialysis nurses.
Data were collected with structured qustionnaires from March 1 to March 30, 2021. Data were analyzed SPSS
23.0 program for descriptive statistics, t-test, ANOVA, Pearson’s correlation coefficient, and multiple regression.
Factor affecting the job stress of hemodialysis nurses were emotional labor([3=.354, p<.001), verbal abuse([3
=255, p=.005) and nursing practice environment(3=-.214, p<.001). Therefore, in order to manage the job stress
of nurses in hemodialysis unit, it is necessary to prepare measures to reduce verbal abuse experience, emotional
labor and create a positive nursing working environment.
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The Effects of Verbal Abuse Experience, Emotional Labor and Nursing Practice Environment

on Job Stress of Nurses in Hemodialysis Units
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Table 1. Degree of Job Stress, Verbal Abuse experience, Emotional Labor and Nursing Practice Environment (N=169)
Variable Range Mean+SD Min-Max Values

Job stress 1-5 3.73+0.60 2.04-5.00
Excessive workload 1-5 3.83+0.61 1.60-5.00
Role conflict as a specialist 1-5 351+0.74 1.75-5.00
Lack of expert knowledge and skills 1-5 3.70+0.77 1.67-5.00
Interpersonal relationship problems 1-5 3.73%0.76 1.33-5.00
Unfair treatment and insufficient compensation 1-5 3.80+0.74 1.50-5.00
Nighttime work 1-5 3.67£1.20 1.00-5.00

Verbal abuse 1-5 3.34+0.89 1.23-4.77

Emotional labor 1-5 3.78+0.73 1.44-4.89

Nursing practice environment 14 2.29£0.43 1.45-3.38
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Table 2. Differences in Job Stress by General Characteristics (N=169)
. . . Job stress
9 +
Characteristic Categories n(%) or Mean+SD Nean=SD Cor Fp)
<30 51(30.2) 3.75+0.58
30-39 59(34.9) 3.81+0.59
Agelyears) =40 59(349) 360064 L76C176)
36.06+8.27
Associate’s degree 44(26.0) 3.67+0.67
Education level Bachelor’s degree 117(69.3) 3.74+0.58 0.24(.784)
Master's degree 8(4.7) 3.79+0.68
Practices 93(55.0) 3.77+0.60
Relici 1.12(.264
cigion Does not practice 76(45.0) 3.67+0.61 (259
Unmarried 73(43.2) 3.78+0.59
Marital stat 1.34(.182
antal status Married %6(56.3) 367061 )
Staff nurse 122(72.2) 3.72+0.60
Positi -0.33(741
osition >Charge nurse A1278) 3754062 (74D
. Fixed work 45(26.6) 3.56+0.59
. -2.17(.031
Working pattemn Shift work 124(73.4) 379+0.60 (03D
<5 43(25.4) 3.74+0.60
>5<10 40(23.7) 3.82+0.59
Total career(years) >10,<15 35(20.7) 377055 1.02(.387)
>15 51(30.2) 3.61+0.66
11.45+7.72
<1 12(7.1) 3.67+0.48
>1,<3 39(23.1) 3.71+0.60
>3,<6 46(27.2) 3.83+0.58
a in h lalysis uni ars 0.53(.713
Career in hemodialysis unit(years) ~6.10 2030) 3 6320.69 (.713)
>10 50(29.6) 3.70+0.63
6.88+5.90
<250 57(33.7) 3.61+0.5
Monthly income(10,000 won) >250,<300 73(43.2) 3.81+0.60 1.84(.161)
=300 39(23.1) 3.74+0.68
I 3 AR MRAERA AN EHAY, AT, UHSTFEA 7he| At
Table 3. Correlations between Job Stress, Verbal Abuse experience, Emotional Labor, Nursing Practice Environment (N=169)

. Job stress Verbal abuse experience Emotional labor
Variable
r(p) r(p) r(p)

Job stress 1
Verbal abuse experience 640(<.001) 1
Emotional labor 638(<.001) [718(<.001) 1
Nursing practice environment -549(<.001) -.639(<.001) -.493(<.001)
T 4 ORI ARAERA FEQOI
Table 4. Factors influence Dementia Nursing Performance (N=169)

Variable B SE B t D
Constant 2757 .390 7.075 <001
Verbal abuse experience 174 061 256 2.344 005
Emotional labor 29 066 34 4.442 <001
Nursing practice environment -.303 102 -.214 -2.980 003
Working pattern -034 078 =025 -.433 666

R* 503 Adj R? 490 Flo 41.419(<.001) Durbin-Watson 1.942

Dummy variables : Working pattern(Shift work=1, Fixed work=0)
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