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Continuing Professional Development of Pharmacists and The Roles of
Pharmacy Schools

Hyemin Park and Jeong-Hyun Yoon*
College of Pharmacy, Pusan National University, Busan 46241, Republic of Korea

ABSTRACT

Pharmacists should maintain professional competencies to provide optimal pharmaceutical care services to patients, which can be
achieved through continued commitment to lifelong learning. Traditionally continuing education (CE) has been widely used as a
way of lifelong learning for many healthcare professionals. It, however, has several limitations. CE is delivered in the form of
instructor-led education focused on multiple learners. Learning is passive and reactive for participants, so it sometimes does not lead
to bringing behavioral changes in workplace performance. Therefore, recently the concept of lifelong learning tends to move from
CE toward continuing professional development (CPD). CPD is an ongoing process that improves knowledge, skills, and
competencies throughout a professional’s career. It is a more comprehensive structured approach toward the enhancement of
personal competencies. It emphasizes an individual’s learning needs and goals and enables learning to become proactive, conscious,
and self-directed. CPD consists of four stages: reflect, plan, learn, and evaluate. CE is one component of CPD. Each stage is recorded
in a CPD portfolio. There are many practical difficulties in implementing the complete CPD system for lifelong learning of
pharmacists in many countries including Korea. Applying a hybrid form that utilizes CPD and CE together, as in the case of some
countries, could be an alternative. Furthermore, in undergraduate pharmacy education, it is necessary to teach students about CPD
and train them on how to perform CPD as a pharmacist.
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CPD

CE
Target » Multiple learners
Content » Knowledge- and skill-based
Learning * Passive and reactive
Setting * Formal
Format « Instructor-led, lecture-based
Frequency * Episodic
Approach * Unsystematic
Emphasis * Input-focused

Characteristics Difficult to assess learning

Does not cover all required competencies
Difficult to respond to the individual’s needs

Individual

Knowledge-, skill-, and practice-based

Proactive, conscious, and self-directed

Formal and informal

Diverse methods including self-study

Continuous

Structured cyclic process

Outcome-focused

Includes evaluation process for learning

Covers wide-range competencies

Focuses on individual’s needs and goals

Includes reflection, planning, and documentation process

CE, continuing education; CPD, continuing professional development
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EVALUATE

Check the goal achievements
Review competency improvements

LEARN

Put plan into action
Record the time and details

REFLECT

Appraise knowledge and skills
State goals and competencies

RECORD

Each step is

documented

in the portfolio ~ /

for reference /’
" 4

PLAN

Establish learning procedures
Set specific outcomes

Fig. 1. The Cyclical Process of Continuing Professional Development (CPD)
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