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AHGartnerCFO survey)ollAe $EAle] 74%7} T2L} ol H4 5% oo 22 g AUTL2 F7
deke A=lel 2oz Uehgrh of: sl oA AsimErstL U2eta 28(Nicholas Bloom)
w47k 20208 ZARE Aok SR 5 419%7F AETR Folglon) 25.6%To] AlAeld 2R Folgict,
AN D8 B SRR F2 WA mmao]o*q A% e 9ot glo] W) shis
1 9on], AR that ARl TRAFSO] QA Ea wh2s] WskshuAl oldlt AR} shie] 22
Bz Ab] Al It} et xR AJSyo] E}t CMVJE AeEaL o}, AHTEAR] 35%7t AtelA 1™
2 AEIZRo] Bagoz SAZICHBertin & Denbigh, 1998). ¥AZE Aol Alldo] Z7fsto] AlLgt
o] AMatela, 837t okstEr, RAIFYU0] Astetiy BuE it (Bentley, McLeod, Bosua, & Gloet,
2016; Cailler, 2013; Greer & Payne, 2014; Lee & Kim 2018; Mahler, 2012; Morganson, Major, Verive,
& Heelan, 2010; Perez, Sanchez, Carnicer, Jimenez, 2004). E3t QAR 2 Qlst AlS|A &0 AWL
AteR AQtte ER{Ye7]a ol AR ditt /999 AP ~542 daAlZIckAlbertson, 1977
Bush, 1990: Ramsower, 1985: Salomon & Salomon, 1984).
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A 28 et obd AolN gE Alshe ow% ofujgih(o]ed, 2014). AR
Kok 0

3, Y9AZE 9290l st ez TEJQJ_ Qlom, ADIEY T (smartwork), PZAL(telework),
MERZ(work from home) 59| 0|50 = Wr|o] ARRE Y Qi SE, 53, 2014). YAZF= 7|
of VY Y. UI8EZ, QE U wEAY S, 2529 Sl FHA YL vl S8 slde)

. = =<
S 10~40% THAAIZICH SHO1E]QitHBertin & Denbigh, 1998: Pitt-Catsouphes & Marchetta, 1991:
Nilles, 1994; Bush, 1990). AL A] A&E]= ARt} F409] fA/dat Akad2 Agat 7Pg o] 5=
HarA ARURL 24 ZUes PIE 4 20 (Bush, 1990), Al oA EA] FEE 2E 2 QLo
H|§8749] 39 W H1 FAS ZAA7]|L AAAES FRASE 4~ QltKButler, Aasheim & Williams, 2007;
HE7 5. 2011). W UAR9Y BN aNg ANF AP AUSS HU, H¥ L SEEUY A
oA Adoz Qo] AQ7Hfeelings of isolation)g /4 Al R9k&o0] Aok, £A H/dY 7to] obd A2
Bl 3 (teamwork)7} OlStE|n], ZAI=Ql ®sh AshEci iﬂﬂ‘}it}(Benﬂey, McLeod, Bosua, & Gloet,
2016; Cailler, 2013; Greer & Payne, 2014; Lee & Kim 2018; Mahler, 2012; Morganson, Major, Verive,
& Heelan, 2010: Perez, Sanchez, Carnicer, Jimenez, 2004). £35] AR A7y} Wadst AL ZAuto] ot
2, AAIEZ Qe AlRlA] FEO] AP ARl At S|y, o= ARl tish ddo] Al

. 10
At A&7H8 ZFAAZ|0(Albertson, 1977: Bush, 1990 Ramsower, 1985; Salomon & Salomon, 1984),
AJRII0] AL gL ARl nHZME A Q8 8§82 XRSHHNilles, 1998; Spinks, 1999 &40],
2003). Esh, AEHZRAIC] 35%7F AR uHE7ZES AjEHLRO] HArQ o7 S ASHOM(Bertin & Denbigh,

).
1998), 715 ole] AlSHel ABlH A ofelg, A SREWY ofoltol WEYE, HEA A%y S
AF= 9t Bush, 1990: Ramsower, 1985). AlA|2 AHRHZDY ZHQ AR 1-7HS v)7] 47]0 AtalAd]
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2.2 A9 ™ AQ|Zt(Social alienation)

Kanungo(1982)= Al F4L]|(job alienation)g ZAF/do] A2} wedste] = 27|56, foujd, &+
g vEgos AHojgion, /dYo] A9 RS AAT & Qe 2F ¢He= Qlsto] AP AA
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(Blauner, 1964). EsF X}AI9] AL} 3‘9_0}7(] oXctyl QlAlsk (Mottaz 1981; Nair & Vohra, 2012),
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1o6) 497001 & 250l SIck A U A9 BL ol o2 ol ASUTLE URTIIEH, U5
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ZAlZ9(organizational commitment)& 7jjQlo] £AS FAR O Z WISt FALS Q5fA UstEE= 9
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o] 27t S¥EAY FR|E o7l agol(Hall, 1970), &AL flsto] A9 =g GstiAl she oA
e A0 Hade &Yolt(Porter, 1974). Allendt Meyer(1993)= £AEYS RAGYE 2ag ZA0|
G715 Hote AMA =29, 2A0] R BAfor ZA] GoRQl7IE Hote 248 =Y, 2A FolsiAu
ol ZAIGdHol ZHFE A %‘6&% ot =AY FuAt sk R HEe U EUeE 8
Steers(1977)2 2A=2Ue A=A UEAS At B5)t 234 A 59 7iA dA)ez U
O, Porter, Steers, Mowday®} Boulian(1974)2 Z2AZ1S 2X ZRet 7iX|of] ofst 7¢st Ald & 28
AR BE QYL o|7] 9 ma, AN PYUY AAS gAlstel F7 &7 59 Al b AEoE A
ot Perryet Angle(1981)e AAo] ot ARRAQl JIKIEUE oyl 24Egoz AL

_4

Buchanan(1974)2 7§y} =AA|Q) s A& FE=A, 2ASUS 249 F89} 7HR|o] Hofeh =4
UlolAe] st ae]m &A1 Ao tigt ofjRlolel . Aojaict,

w20l tigt AP AmMER, £52Y0] £ PHYALE £x|0] Bnot KIS HIHoR S8t
1, 2AZ 9ol §AlsH, x£A9] PgHo|uAL She 877} wTHMowday, Steers & Porter, 1979). ZA2YE
oAl o]z 2 mjotsl=r] FulAo]m(Poter, Steers, Mowday & Boulian, 1973), AlA] o]&le]wof ¥ (-) TS
OJRICHAIGA, 8k 7RE, 2022). E3t RAIEQIS xAlo] HAA oJ3kS AL SE AXS ZolZ7((Jaros,

1997: Meyer et al., 1993: Sagie, 1998), £A0] SA FFS & oy AT S-S =R (5Tt

ol

8. 1999). 3t S MFATN ZALYT HLOE 2F0] £ UL AW APEo]

Zhe oz UEITHHESY, S, ol &0l 2012). e AlejAd aFo] 2AIE 1)7l AAE EE,
39 FAlEe] ZnFe ARUE, £52U0) YN S 0FAANS, 2015) LBANY SRS
AeRReM e 2AIEUY B4 FF2 TRl Ao UEPGTHAS S, 2018). ARt 2AIEQIS] WA AT
B, YATS WA 3 R ALY 4T AR QAsb] RIS, AN ELY, FABY ol FF
2 UF 2K S PARITHL RS, el 2010). YARRE Qs Bleet £a2Q, ARt
& 9 RAVITehs ds ARREAIE Zie Z10E YERFOT|(0]/d7], 2010), FATRE AIARE o3 At O
St A&7t ApEAlo] 713t 9ok Ant: QITHAT&T, 1997: Bertin & Denbigh, 1998).

2.5 LMX (Leader-Member Exchange)

2t-7/g ¥ wehi7(Leader-Member Exchange: LMX)= 2]C]e} 25HA1 Ato] #A|9] AR Xto]S AT
s, olelet Afol7t elciet RabalYl Jeln 2t Wuie] uold WSk wal] Jge At 2 o
0]3tcHDienesch & Liden, 1986; Liden & Graen, 1980; Linden, Wayne & Stilwell, 1993). LMX+= 2]¢}
749 7o) WA @lol7lol, AR AnAEdA dsle} 3 A 52 YE AANY £ O
A QRIEED & AfgAoll 2 AYHEHE 7K Ao=2 ¥3A $tHErdogan, Kraimer & Liden,
2004; Ng & Sorensen, 2008). Gerstner?} Day(1997), 22]1 llies(2007)= HEFEA AL1LS &5l LMXeF A
P95, £429, 59U AT, AREE, olAluo] Awde Wtk =8 el T4 7o) WAL A A
£AL TR0 FAAY S AT 22 WA, LMX] Mo] £94% UT 7do] B, U
o elcie 3HQl TANS WA Bt AT PHYSUC BN o £S 4 /IS5, oAEE
e AYURES UehdtkWayne & Ferris, 1990). LMX= 5] U] 7] A%ol4 2499 o] o]
u)3, HA2, 2010, ARaxS shickEyl, Aelh 949, Hold, 2020). &

& LMXE 24 U 2eEa %0 WS A sl UM witE AEstuE, 2015) o)

&

J
ﬂ.l

H1
1
j)_u‘
-
=
o
o
1%

OEg BELMWAL & oAIF, 2019). A& YAGH £ £F AA WIS 5o AA A YA
RS W PYUSS FUY 47 B WIS 2 st 12 ol AEA nzE o
L7 4 oloick(abgel, Wate, AlRe, 2017). £ LMXE: Ao ul1ZA A5t Bate] PAA 251
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S tiZiotH(REH, FAle 2020), =24 U 7LEeret A%E 27t (Liden et al., 2000; Jordan,
Field & Armenakis, 2002)

m A 24
31 A7 7hd9 2%

w s AEIEE S7F AR QR ujxl= BAA LMXO] R22awE FESAt st ARelA
At 2A=YS dACNA AFuES] upfavs dEotalAt eitt. dd4e) Avs s, AET T
7F S71E e AR affddo] soid Aoy, Y -dd o] FALMX)7E Al A Aefat A=
= 2dans B oAl 7|iiE 4 o EF A W 292 2 eSS
2 K

T2 AT JIE 4 Uk e B 2] sbde kgt 2tk

[ yob yon P

T 1 AR 20 AJ]E 297} Aojoi] LMK SEERE BY 2],

T} 2. AFSIA fojzke Xl oopzo] HBA)(-)oiskS )& Z/o]C)
T} 3 AJ)A fojzZFe FAIZ9o] BA(-)gske njF Fo]).
K 4. A2)R 29 EREY ApojoJi] NRuEe upfaipg BY Holt.

32 EA Y U B4 WY

A7E 98l WA Aol 2eele] AR Astn b wisN] ool duiAgAe cioz 3179
S Opgoz MEPAAE AAslon, 31738 Y AF NS Agslrt B A7) SARRE wAst
7] YoliAl SPSS 23.03 Aot on, AR slH2A L SPSS Process Macrogs &3t FEAEZY 24
2 SR

Al SEAF 317F & Aol 43.8%(139%), ofdo] 56.2%(178%)oln], AFE LxS AmEH 2007}
22.4%(717), 30Ch7} 42.6%(135%), 40Ch= 25.9%(82). 50CH= 8.2%(26%). 60Th: 0.9%(3W) B=S e}
Utk R12e AJYo|27.4%(87%), Ti2l7b 27.1%(86%), mAto] 23.3%(74%), x[Ao] 11.4%(36%), HAto]
8.2%(26%). AUol 2.5%(8%Y) wLS UENITE AERIE slas F13)7F 22.1%(70%), F23]7F 27.4%(877%).
T3ﬂ7} 23.7%(75%), Z4%8]7F 3.8%(12%), F53]7t 19.2%(61%F), & 68]7F 0.9%(3%F). &78]7} 2.5%(8%F) &

<E 4-1> SEA} QALEASREA

kil T vl u1-5(%)
Urt 139 43.8

ek olx} 178 56.2
3 317 100
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ot 20~29A] 71 22.4

ot 30~394] 135 42.6

o}t 40~49A] 82 25.9

el ot 50~59A] 26 8.2
9t 60~69A] 3 0.9

&7 317 100

AR 87 27.4

) 86 27.1

v 74 23.3

R PR 36 11.4
Brp 26 8.2

u 8 2.5

AR 317 100

0 1 0.3

1 70 22.1

2 87 27.4

3 75 23.7

AERZS- Sl 4 12 3.8
5 61 19.2

6 3 0.9

7 8 2.5

R 317 100

SR 291709 S AshAE BAIB@000)0] WlE AE 5 182FL 2800, Axol s9jaglo

+ 78, 8 A AR aiso] metk]ofely, Cronbach-a Al 91302 QHES Qhol Al 3F
o] =&E|9itt. LMXE Dienesch & Liden(1986)9] 2]0-#H ughA A & (Leader-Member Exchange:
IMX) A= & Z914(1999)9] A-tel o/dH(2013)9] A4S 7|2z A=Al = H&E Tvd2 AREsto
ZA8h o, Cronbach-a AlLys 9525 HYch ARoEE =AS Q544 = Hackman & Oldham(1980)0] A}
&3t ARTISEZA0DS)Y ARUE FF & webid(1999)9] A-tolM ARgEH 10EFE ARESIGCH,
Cronbach-o A4+ .884% urEstulsh ~&0 2 UERJITH R2A1E5912 Mowday, Steer & Porter(1979)9] &
29 SYETE Eolo] SHe19n], Cronbach-o AL 8512 Uehgrh

43 A 7td 43

431 HOIZH AEEA BY
2 AT0N 399 50 AWAISY BF U BEUAS Uoluy] Y WHOR /IS EARNE WAL
wel UASECE AR Aat ASA ARTH BRA TS Hgon], LMK:
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0T - 3oH
<#4-2> ¥Rl I JUEA B 7lesAR
1 2 3 4 5
L A2 A -
2. LMX -.033 925
3. AR A A0 126" -.303" 913
4. A Rorx -.029 710" -.334" .884
5. 2129 -.060 5777 -.3797 780" 851
"p<.05, T p<.01
%) tiZp) oA SRl WA QAR AL

432 T EH 22 SI50F AR|H A7 BAOM LMXe =Xzt
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Influence of Telecommuting due to Covid-19 on
Psychological State : Moderating Effect of LMX and
Mediating Effect of Job Satisfaction

Lee, Dong-jool)
Jung, Sung-cheol?)

Abstract

Telecommuting is rapidly spreading because of the prevalence of Covid-19 but the research on the psychological
characteristics of telecommuters and their attitudes(organizational commitment, job satisfaction, etc.) in the workplace
is not abundant. We would like to verify whether the number of telecommuting affects social alienation and
whether LMX moderates this relationship. Further, the alienation affects, in turn, job satisfaction and organizational
commitment. A survey of 317 male and female workers aged 18 or older who are currently experiencing telework
was conducted. The results are as follows. Firstlty, we confirmed that the number of telecommuting has a
significant impact on social alienation and that LMX moderates this relationship. Secondly, we found that social
alienation affects organizational commitment and that job satisfaction showed a mediating effect between social

alienation and organizational commitment. Implications and limitations are discussed.

Keyword: Telecommuting, Telework, Social alienation, Job satisfaction, Organizational commitment, LMX
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