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The Effect of Business and Digital Capabilities of
Small Businesses on Business Satisfaction : The
Moderating Effect of Personal Media Education
Performance

Park, Jung-okl)
Ha, Kyu-soo02)

Abstract

This study was conducted to empirically analyze the relationship between business and digital capabilities of
small businesses on business satisfaction. To this end, business capabilities were subdivided into industry expertise
and customer management expertise. Digital capabilities were subdivided into SNS activity, ease of ICT usability,
and business utilization of ICT. At the same time, we examined how the moderating effect of performance of
personal media education. A survey was conducted to empirically analyze this, and 200 sample who received
personal media education were analyzed. SPSS 24.0 and Macro Process 4.0 were used for statistical analysis. As a
result of the empirical analysis of this study, industry expertise, customer management expertise, SNS activity, and
business utilization of ICT, all had a positive (+) significant effect on business satisfaction. On the other hand, the
significant influence relationship on the ease of ICT usability was not tested. Industry expertise and business
utilization of ICT were found to be variables that had a great influence. It was analyzed that personal media
education performance plays a moderating role between SNS activity, business utilization of ICT and business
satisfaction. The results of this study are meaningful in that they empirically analyze that these capabilities affect

business satisfaction even for small businesses at a time when the importance of digital capabilities increases.

Keyword: Small Business, Business Capability, Digital Capability, Personal Media Education, Business Satisfaction
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