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A study on the Effect of Motivation and Creative
Work Environment of SME Members on Innovative
Behavior : Focused on Individual Absorption
Capacity

Moon, Kyoung-mok?!)
Seo, Young-wook?)

Jung, Jong-seo3)

Abstract

The purpose of this study is to verify the influence of SME members' motivation and creative working
environment on innovative behavior and to see differences according to individual absorptive capacity. As a
research method for this, 350 copies were collected by requesting a specialized research company for employees
who have worked at SMEs for more than a year, and research models and hypotheses were verified with SPSS 28
and Smart PLS 3.

As a result of the study, approach motivation and creative work environment had a positive effect on individual
innovation behavior, which showed significant differences according to individual absorptive capacity.

The implications of this study are summarized as follows.

First, for innovative organizational management in SMEs where human resources are more important than
physical resources, SMEs need to provide a creative working environment and motivate members to derive positive
innovative behavior.

Second, innovation behavior differs depending on personal absorptive capacity, and innovation behavior becomes
the subject of corporate growth, indicating that various interests and support are needed to increase personal

absorptive capacity along with positive motivation for members.
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