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Effect of Smart Work Job Characteristics on Job
Satisfaction : Mediating Effect of Learning Agility

Kim, Il-youngl)
Dong, Hak-lim?)

Abstract

This study was conducted to empirically analyze the effect of various job characteristics on job satisfaction under
the smart work environment, which has become a hot topic recently. To this end, job characteristics under the
smart work environment were subdivided into job autonomy, job flexibility, and job efficiency. In addition,
although these job characteristics had a direct effect on job satisfaction, the learning agility of employees was also
considered to be important factors. Job autonomy, job flexibility, and job efficiency all had a significant positive
(+) effect on job satisfaction. In the case of learning agility, it was found that there was a mediating effect in all
paths. The results of this study had academic significance in that they empirically tested the relationship between

job characteristics of smart work and job satisfaction according to the progress to contact free society..

Keyword: Smart work, Job characteristics, Learning agility, Job satisfaction
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